AOMUNHNCTPALNA
BEPXHECAJIOVNHCKOI'O INOPOACKOI'O OKPYTA

MOCTAHOBJ/IEHWE
or MX

r. BepxHasa Canga

O BHECEHWW U3MEHEHWIA B alMUHNCTPaTBHbIV pernaMeHT NpefocTaBNeHNs
MYHULMNabHOM YCNyrn «Bblgaya paspeLleHnii Ha CTPoMTeNbCTBO,
PEKOHCTPYKLMIO 06BEKTOB KanMTanbHOr0 CTPONTENLCTBA», Yy TBEP>KAEHHbI
NOCTaHOBNEHNEM aAMUHUCTpaLMN BepxHecanauHCKOro ropoAckoro okpyra o
26.02.2015 Ne 806

B cooTtBeTCcTBUN C PepepasbHbIM 3aKOHOM OT 27 nona 2010 roga Ne 210-P3
«O6 opraHuM3auMm npefoCTaB/ieHUA TOCYLAPCTBEHHbIX U MYHULMNANbHbLIX YCIyr»,
®depepanbHbiM  3akoHOM 0T 03 aBrycta 2018 roga Ne 340-®3 «O BHeceHuu
n3MeHeHUI B [pagoCcTpouTeNbHbIN Kogekc Poccuiickoin depepaumn v OTAeNbHbIE
3aKoHofaTeslbHble akTbl Poccuiickoil defepauymmn», peweHnem [ymbl rOpOACKOro
okpyra ot 30.01.2013 Ne 107 «O6 yTtBepxAeHUN [MONOXKEHMA O MYHULMUNANbHbIX
NMpaBoOBbIX aKTaX BepxHeCcangnMHCKOro TrOpPOACKOro OKpyra», MoCTaHOB/IEHNEM
agMUHUCTpaLMn BepxHecanguHCKoro ropoackoro okpyra ot 29.05.2014 Ne 1820
«O6 YyTBEPXAEHUM TMEPEYHS MYHMUUNANbHbIX YCAyr, MpPefoCTaB/ieHNe KOTOPbIX
OpraHusyeTcs B rocyfiapCTBeHHOM BHOKETHOM yupexaeHun CBepAnoBCKO 061acTu
«MHOroyHKUNOHa/IbHbI LLeHTp npefoCcTaBNeHNA rocyAapCTBEHHbIX 7
MYHULUNANbHBLIX YCYyT»

MOCTAHOBJIAKO:

1 BHecTV B aAMUHUCTPATMBHBIN pernaMmeHT npefocTaB/ieHNs MyHULUNAIbHOI
ycnyrn «Bblgaya paspelleHuin Ha CTPOUTENIbCTBO, PEKOHCTPYKUUIO 0O6bEKTOB
KanutanbHOro CTPOUTENbCTBA», YTBEPXKAEHHbIA MOCTAHOBNEHUEM aAMUHUCTPaLUK
BepxHecangMHCKOro ropofAckoro okpyra oT 26.02.2015 Ne 806 (B pegakuun
MOCTaHOBNEHUA  agMWHWUCTpauMnM  BepxHecasfMHCKOro  ropoAckoro  okpyra
or 06.07.2015 Ne 2039, ot 09.06.2016 Ne 1873, ot 12.09.2016 No 2985,
or 10.11.2016 Ne 3542, ot 03.02.2017 Ne 416, orT 25.08.2017 Ne 2463,
oT 12.09.2018 Ne 2459, ot 28.11.2018 Ne 3206), cnefytoLine U3MeHeHNs:

1) NyHKT 48 fonoNHUTL ab3alem CnefyroLlero cogep>aHus:

«Pe3ynbTaT  MpeAocTaBfieHUs  MYHUUMNANbHOW  yCayru, B Clydae
npefocTaBNeHUA MYHULUMNATbHOW ycnyru yepes ML, 3aBepseTca
HernocpefCcTBeHHO coTpyaHMkom M®LL B cooTBeTcTBM C TpeboBaHUAMU K
COCTaB/IEHWIO W Bbljaye 3adBUTENAM [OKYMEHTOB Ha OyMa)KHOM HOCUTene,
MOATBEPXKAAKOLWNX CcOoAepXKaHNEe 3INEKTPOHHbIX [OKYMEHTOB, HamnpaB/ieHHbIX B
MHOTO(DYHKLMOHaNbHbIN LLeHTp npefocTaB/EHNS roCyfapCTBEHHbIX 7
MYHULUMNANbHLIX YyCAyr no pesynbtataMm MpPefoCTaBNEHUA  TOCYAapCTBEHHbIX



M MyHULMNANbHbIX YCYT OpraHamu, npeaocTaBAsoWMMK roCyAapCTBEHHbIE YCYTN,
N opraHamu, NPeaoCcTaBAAOWNMN MYHULUMNANbHbIE YCNYTW, U K Bblaye 3asaBUTENSM
Ha  OCHOBaHMM  WH(opMaumMm U3 UHQPOPMALMOHHbLIX  CUCTEM  OPraHos,
NPeaocTaBNAKLWMNX FOCYAAPCTBEHHbIE YCAYrW, W OPraHoB, MpeAoCTaBSOLWMX
MyHUUMNa/bHblE YCAYrKW, B TOM 4uUC/le C WUCNOJSIb30BaHMEM WH(OPMaLMOHHO-
TEXHONOTMYECKON M KOMMYHWUKALMOHHOW UHPPACTPYKTYpPbl, AOKYMEHTOB, BK/HOYas
coCTaB/ieHMe Ha OyMaXHOM HOCUTeNle U 3aBepeHue BbIMUCOK W3  YKa3aHHbIX
NHPOPMALMOHHbIX CUCTEM, YTBEPXAEHHLIMW MOCTaHOBNEHMEM [paBUTeNbLCTBA
Poccuiickon ®egepauun ot 18.03.2015 Ne 250.».

2) pasfen 5 n3noXuTb B Cneayowein peaakumm:

«57. 3anaBMTENlb MOXeET 006paTUTbCA C Kanoboi Ha agMUHUCTPALMIO,
NPeAoCTaBNAOWYIO  MyHMUMNANbHYIO  YyCiyry, ee  AO/MKHOCTHbIX /N,
MYHUUMNANIbHBIX CAYXaWmX afgMUHUCTPaLUN, NPefoCTaBNAKLWMNX MYyHMULMNANbHYIO
yCyry, B TOM Yuc/ie B CNeayowmnx cnyyvasx:

1) HapylweHue cpokKa perucrpaumm 3anpoca 3asaBuTeNns O npefocTaB/ieHUN
MYHULMMNANbHOW YCNYTW;

2) HapyLleHWe cpoKa NpeaocTaBeHns MyHULMNabHOR yCnyru;

3) TpeboBaHWe NpeACTaBleHUS 3asBUTENEM [JOKYMEHTOB WM WHGOpMauuu
NGO OCYLLECTBNEHNSA AEWCTBUIA, NpPefoCTaB/eHNe WM OCYLLECTBNEHNE KOTOPbIX He
NpeaycMOTPeHO HOPMaTMBHBLIMW NPaBOBbIMKM  akTamu Poccuiickon  depgepaunn,
HOPMaTMBHbLIMW MpPaBOBbIMW akTaMu CBepA/sIoBCKOM 061acTh, MyHULMUNANbHBIMY
NpaBOBbIMM aKTamMy BepxHecanamHCKOro ropoAckoro OKpyra Ans npefocTaBfieHns
MYHULMNaNLHOR yCnyru;

4) oTKa3 B npueme Yy 3asBUTENS AOKYMEHTOB, MPeACTaB/EHNE KOTOPbIX
NpeaycMOTPEHO HOPMAaTUBHLIMW NPaBOBbIMW akTamu Poccuiickon  ®epgepaunn,
HOPMaTMBHbLIMW MpPaBOBbIMW akTaMu CBepAsIoBCKOM 061acTh, MYyHUUUNANbHbIMU
NpaBoOBbIMW aKTaMu BepxHecanAMHCKOro ropofcKoro okpyra fAns npegoctaBfieHUs
MYHULMNANbHOW YCNYTW;

5) 0TKa3 B NpeAoCTaBNEHNM MYHULUNANBHON YCNYrn, ecniv OCHOBaHUS 0TKa3a
He NpefyCMOTpPeHbl (hefepanbHbIMN 3aKOHaMWN U MPUHATLIMU B COOTBETCTBUM C HUMMU
MHbIMW HOPMaTMBHLIMW MNPaBOBbIMM akTamyn Poccuidickoin depepaumm, 3aKOHaMU U
MHbIMW  HOPMaTMBHbIMW  MpaBOBbIMM  akTamu  CBeEpAnOBCKOM  06nacTw,
MYHULMMNaNbHbIMX NPaBOBbIMK aKTaMn BepxHecasngUHCKOro ropoAckoro OKpyra;

6) 3aTpeboBaHMe C 3asaBUTENS MpU NpPefOCTaBAEHUN MYHULUNANbHOW YCIyru
nnaTbl, He NPeAYCMOTPEHHON HOPMATUBHLIMW PaBOBbLIMKM akKTamu Poccuiickoi
degepaunn, HOpMaTMBHLIMKM  MNpPaBOBbIMM  akTamm  CBepAnoBCKOM  06nacTw,
MYHWLMMNaNbHbIMX NPaBOBbLIMW aKTaMn BepxHecasigUHCKOro ropoAckoro OKpyra;

7) OTKaz agMUHUCTpaUMK, €ee [OO0/MKHOCTHOrO Auua, MYHULUMNanbHOro
CNyXallero agMUHUCTPaUMKM, NPeAoCTaBNAOWMX MYHULUNANBHY YyCnyry, B
NCMPaBNEHUN AONYLWEHHbIX YKa3aHHbIM OpraHom, €ero AO0/MKHOCTHbIM fINLOM,
MYHUUMMNANbHLIM CNYXallMM OneyaTok M OWKWOOK B BblAaHHbIX B pe3y/bTaTe
NPeaocTaBeHNs  MYHMUMNANbHOW — YCIYyrM  JOKYMEHTax /Mbo  HapylleHue
YCTaHOB/IEHHOI O CPOKa TakKnX UCNpaBfeHW;

8) HapyllueHVMe cpoKa WnuM nopsiaka BblAayn [OKYMEHTOB MO pe3y/bTaTam
NpeAocTaBeHNs MyHULMUMNANbHON YCNyTi;

9) npuocTaHOBNEHME NPeAOCTaBNEHUS MYHULMNAIbHON YCNYyrn, ecnm



OCHOBaHMA NPUOCTaHOBNEHNA HE TMNPeayCMOTPEHbI Cbe,ﬂ,epafleblMVl 3daKOHaMn 1«
MPUHATbBIMWM B COOTBETCTBUN C HUMWU WNHBIMWA HOPMATUBHLIMW MPaBOBbIMWU aKTaMW
Poccuinckon cDG,EI,G[Z)aLI,VII/I, 3dKOHaMN N UHbIMWA HOPMATUBHbLIMW TPaBOBbIMA aKTaMW

CBep//10BCKOA o6nacTu, MYHULMNaNbHbIMM NpaBOBbIMM aKTamm
BepxHecaniMHCKOro ropoAcKoro okpyra;
10) TpeboBaHVe Yy 3asBUTENs MPY NPefoCTaBNeHUN MyHULMNANbHOW ycnyl

JOKYMEHTOB WA MHMOopMaumu, oTcyTcTeme U (UNnM) HeLOCTOBEPHOCTb KOTOPbIX He
yKasblBa/IMCb MPW MepBOHaYa/ibHOM OTKa3e B MpuemMe AOKYMEHTOB, HEOOXOAMMbIX
AN NpeaocTaBfieHMss  MyHUUMNANbHOW — ycnyrn, nmbo B NpefocTaBleHUN
MYHULMMNaNbLHON YCNYTK, 3a UCK/TIOYEHVEM CMEAYIOLLMNX ClyYaeB:

N3MEHEHME TPeOOBaHWA HOPMAaTMBHbLIX MPaBOBbIX aKTOB, KaCatoLLMXCS
NPeaoCcTaB/eHNs  MyHMUMNANbHOW  yCNyru, rocfie  MepBOoHavasbHOM  nofjayn
3a8B/IEHNSA 0 NPeAoCTaBEHNMN MYHULMNANBHOW YCNYTW;

HannMune OWMBOK B 3asBMEHUM O NPeAoCTaBNeHUN MYHULMUNANbHOW YCNyrn u
[OKYMeHTax, MoAaHHbIX 3asaBWTefleM MOC/e MepBOHAYa/lbHOro OTKasa B Mpueme
NOKYMEHTOB, He0OX0AUMbIX ANS NPefoCTaBNeHUss MYHUUUNANbHOW yCnyru, nnéo B
NpeaocTaBfeHNM MYHULUMMNANbHON YCNYTM U He BK/IKOYEHHbIX B MPeACTaB/EHHbIA
paHee KOMM/EeKT 4OKYMEHTOB;

NCTEYEHNe CpoKa AeNCTBMS JOKYMEHTOB WM MU3MEHEHME WH(OPMaUUKU nocne
nepBoHaya/ibHOr0O  OTKasa B  MNpuemMe  [JOKYMEHTOB,  He0b6XoAWMbIX  ANS
npeaocTaBfeHNs MyHUUMNANBLHOW YCNyru, Moo B NpefoCcTaBieHNN MyHULMNaNbHOW
ycnyru;

BbIiB/leHWE  [OKYMeHTa/lbHO  MOATBepXAeHHOro  hakta  (MPM3HAKOB)
OLIMOGOYHOr0 MM NPOTUBOMNPABHOrO AercTBuA (6e34eiMCTBUS) AOMKHOCTHOrO nmua
opraHa, npefoCTaB/AOLWEro MyHULMNANbHYO YCIYry, MyHULUNANbHOTO CNy>Kalero
opraHa, npefocTaBfAKLWEr0o MyHUUUNAIbHYO YCNYyry, Npu NepBoHayaibHOM OTKase
B NPUeMe JOKYMEHTOB, HEOBX0AMMbIX 415 NPeAoCTaBNeHNS MYHULMNANbHOW YCNyTu,
nn6o B npefocTaBNeHNM MyHUUUNANBHOW yCcnyrn., B gaHHOM cnyyae B NMUCbMEHHOM
BMAE 3a NOAMUCLIO PYKOBOAMTENA opraHa, NpPefocTaBAAKOLWEro MyHULMNANbHYHO
ycnyry, npuv nepBoHavya/ibHOM OTKase B Npueme AOKYMEHTOB, HEOOXOAUMbIX [N
NPeAoCcTaBNeHNA MYyHULMNANbHOW YCNYrK, 3asBUTENb YBEAOMASETCH 00 yKasaHHOM
(hakTe, a TaKXKe NPUHOCATCA U3BUHEHMA 3a [OCTaB/IeHHble HeYA06CTBa.

58. JKanoba Ha aAMWHUCTpaUWIO, NPeAoCTaBNAKLWYH MYHULMMAIbHYIO
YyCNyry, MOXeT OblTb HarnpasfieHa A9 pacCMOTPeHUs B agMUHUCTpaUMIio B
MUCbMEHHOW (hopme Ha G6YMa)KHOM HOCuTene, B TOM 4MUC/e MPU JIMYHOM Mpueme
3asBUTENs, B 3/1EKTPOHHOW (hopme, MO MNOYTe UM Yepe3 MHOTO(YHKLMOHaNbHbIN
LeHTp.

59. Tpuem xanob Ha agMUHUCTPaUMIO, ee  [AO/DKHOCTHbIX  fnL,
MYHULUMNANbHBIX CAyXawmMx agMUHUCTPaLMK, NMPefoCTaBNSAWNX MYHUUUNANbHYIO
ycnyry, B NUCbMeHHOW hopme Ha GYMaXHOM HOCWUTENe OCYLLECTBASETCH MO MeCTY
NPeaoCcTaBNeEHNS MyHMULMMNANbHOWN YCNYTI.

Bpema npuema >xanob [O/MHKHO COBNajaTb CO BPeMeHeM MpeLoCTaB/IeHUs
MYHULUMNANbHbLIX YCNYT TaKUM OpraHoM.

60. Mprem Xanob Ha aAMWHUCTPALNIO, NPeAOCTaBNAKWYH MYyHULUNANbHYIO
ycnyry, MHOTO(YHKUMOHabHbIM LIEHTPOM B MUCbMEHHOW (opmMe Ha 6YMaKHOM
HOCUTE/Ie OCYLLIeCTB/IAETCA B /IFO60OM MHOMOMYHKUNOHAIbHOM LIEHTpE.
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Bpemsa nprema xanob MHOroyHKLMOHa/IbHbIM LLEHTPOM [O/DKHO COBMajartb
CO BpemeHeM paboTbl MHOTO(PYHKLMOHANBHOIO LieHTpa.

MHOrOYHKUNOHA/bHBIA ~ LEeHTP  NpuM  NOCTYMNJIeHMM  Xanobbl  Ha
afMVHUCTpaLmMIo obecneynBaeT nepejadvy ykasaHHOR »anobbl B aAMUHUCTPaLMIO Ha
OYyMaXXHOM HOCUTeNle WA B 3/IEKTPOHHOM BWAe B TMOPSALKe, YCTAHOB/IEHHOM
corfaweHveM O B3aMMOAENCTBAM MeXLY MHOrOMYHKUMOHANIbHBIM LEHTPOM U
yKazaHHbIM opraHom. [pu 3TOM CpPOK TakoW nepefayv He MOXET ObITb Mo34Hee
crefytoLLero paboyero AHA Co AHA NOCTYMNEHNA Xanobbl Ha aAMUHUCTPALMIO.

CpoOK paccCMOTPEHMS Xanobbl HarpaBfieHHOW 4Yepe3 MHOroMYHKUWOHA/bHbINA
LIEHTP, MCUYMCNSAETCS CO AHA perncTpaumm ykasaHHOW anobbl B YNOJHOMOYEHHOM Ha
ee pacCMOTPEeHWe opraHe, NPeaoCTaBNALWEM MYHULMUNANbHYO YCAYTY.

61. B cnyyae nogaum anobbl Ha aAMWUHUCTPALUIO, ee AO/MHKHOCTHbLIX NnL,
MYHULMNAMBHBIX CAYXaWmMX, NPefocTaBNAlWnX MYyHUUUNaNbHY YCayry, npu
MYHOM MpueMe 3adBUTE/Ib NPeACTaBNseT [OKYMEHT, YAOCTOBepANOWMIA ero
JMMYHOCTb, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin defepamn.

B cnyyae ecnn xanoba nopaetcAa uyepes NpeAcTaBUTENA 3asaBUTENA, Takxke
NpeAcTaBNseTca [LOKYMEHT, MNOATBEPXKAAOLWMIA MOMHOMOYMSA Ha OCYLLECTB/IEHME
[JEencTBUn  OT MMeHW 3adBuTeNs. B KauyecTBe [OKYMeHTa, MOATBEPXAatoLLero
MO/IHOMOYMS Ha OCYLLECTB/IeHWEe [eNCTBMIA OT WMEHW 3asaBUTENs, MOXeT OblTb
npeacrae/ieHa:

1) odopmneHHas B COOTBETCTBMM C 3aKOHOAATE/Ib,CTBOM PocCUACKOM
defepaunn JOBePeHHOCTb (419 PU3NYECKUX U HOPUANYECKUX NNL);

2) KOMWA peleHnMd O HasHayeHunM wunm 06 wun3bpaHuuM nmMbo npukasa o
HasHa4YeHUN (PM3NYECKOro Nnua Ha LO/HKHOCTb, B COOTBETCTBMM C KOTOPbIM TakKoe
(m3myeckoe nUUO 06/1a4aeT MpaBOM [JelcTBOBaTb OT WMEHW 3asBuUTens 6e3
[OBEPEHHOCTMN.

62. B anekTpoHHOW Qopme >kanoba MOXeT ObiTb MNojaHa 3asBUTENIEM
MoCpPeLCTBOM:

1)  ouumanbHOro  canWta  agMUHUCTpauuM, B MH(OPMALMOHHO-
TeNIEKOMMYHUKALNOHHON ceTn «VIHTepHeT» (fanee - ceTb VIHTEpHET);

2) (hegepanbHOM rocyfapCTBEHHOW WHGOPMaUMOHHON CUCTEMbl «EAMHbIN
nopTan rocyfapCTBEHHbIX Y MyHMUMNANbHBIX yCnyr ((hyHKUunin)» (nanee - EAWHbIN
nopran);

3) noprtana QefepanbHOW rocyfapCTBEHHOW WH(OPMALMOHHON CUCTEMBI
(https://do.gosuslugi.ru/), obecneynBatoLLein npouecc pocygebHoro (BHecyaebHOro)
06XasnoBaHWA  pelwleHnin w1 aeicTBuA  (6e3[eNCTBMS),  COBEPLUEHHBLIX  NpW
NPeaocTaB/ieHMn  FOCYAApPCTBEHHbIX M MYHUUMNANbHbLIX  YCAYr  OpraHamu,
NPeaocTaBfAWNMA  TOCYAAPCTBEHHbIE M MYHULMNaNbHbIe  YCAyrn,  UX
[OO/HKHOCTHBIMM  INLAMKW, TOCYAAPCTBEHHBIMU M MYHULMNANbHBIMWA - CIYXaLWUMUy
(nanee - MHopMaLMOHHaA cucTema focyaebHOro 06>kanosaHus);

4) cetn VIHTepHeT.

63. Mpn nogave >kanobbl B 3/1EKTPOHHON (hOpMe AOKYMEHTbI, YKa3aHHble B
NMyHKTe 61 Hactoswero PernameHta, MOryT OblTb nNpeacTaBfieHbl B opme
3N1IEKTPOHHBIX [OKYMEHTOB, MOAMUCAHHbLIX 3/1EKTPOHHOW MOAMWUCLIO, BWUL KOTOPOM
NpefycMOTPeH 3aKOHOAaTe/IbCTBOM Poccuiickoit ®efepaunun, npu 3TOM [OKYMEHT,
YLOCTOBEPSAOLWMNIA INYHOCTb 3adBUTENSA, He TpebyeTcs.


https://do.gosuslugi.ru/

64. XKanoba fo/mKHa cogepxarb:

1) HaumeHOBaHMe opraHa, nNpPeAoCTaBAOWEr0 MYHUUUNaNbHY YCAyry,
(hammnno, uMMfA, OTYeCTBO (MPU  HaMuMW)  OO/DKHOCTHOrO  /inlia  OpraHa,
NMPeaoCcTaBAWEro MyHULMMNANLHYIO YCAYTY, MO0 MYHULMMANLHOIO CryXallero
opraHa, npeAoCTaBNAOWEr0 MYHUUUNANbHYO YCNyry, peleHns Wn [eilcTeus
(6e3aelicTBME) KOTOPbIX 06XanyTcs;

2) (haMUInK, UMS, OTYECTBO (MPW HanU4YuK), CBELEHUS O MeCTe XUTe/bCTBa
3aABUTENA - (PM3NYECKOro inLa NMb0 HaMMeHOBaHWe, CBELAEHUS O MECTE HaXOXAeHUS
3a8BUTENS - HOPUAMYECKOrO ML, a TakkKe HOMep (HOMepa) KOHTaKTHOro TeneqoHa,
agpec (agpeca) aneKTPOHHOM NOYThI (NPU HAIMYMK) W MOYTOBLIN aApec, N0 KOTOPbIM
[O/MKeH ObITb HampasfeH OTBeT 3afBUTENO (32 WCK/IOYEHMEM C/ly4vaeB, Korpga
Xanoba HanpasnfeTcs CNoCco60M, yKa3aHHbIM B MOAMYHKTe 3 MYyHKTa 62 HacTOALLErO
PernameHTa);

3) cBefeHMsA 06 06XanyemblxX peleHusax U gencTeusx (6e3fericTBMmn) oprata,
NMPeaoCcTaBfAOWEro  MyHUUMNANbHYO — YCAyry, [OO/DKHOCTHOro  nvua  nnMbo
MYHULUUNAIbHOMO CyXXallero opraHa, NpefocTaBisatoLWero MyHULMNANbHYIO YCyry;

4) [OBOAbl, HA OCHOBAHUW KOTOPbLIX 3asABUTE/Ib HE COr/laCeH C peLLeHVEeM U
aenctemem (6e3geincTBmem) opraHa, NpPefoCTaBNAOLWEr0 MYyHMUMNANbHYIO YCAYry,
[O/IXHOCTHOIO nua nnéo MYHULMNANbHOTO CyXaLero opraHa,
NPeaoCTaBNAOWEro  MyHAUMNANbHYHO — ycniyry.  3asBuTesieM  MOryT  OblTb
npeAcTaBfieHbl JOKYMEHTbI (NpW Hanuuuu), NOATBepPXAatoLine AOBOAbI 3aABUTENS,
NGO MX KONUN.

65. ALMWHWCTpauus,  npegocTasfsowas  MyHUUUNATbHYHO ycnyry,
obecreymBaer:

1) ocHaLleHne MecT npuema »anob;

2) WH(OpMUPOBaHWe 3asaBUTeNle O nopsake 006XanoBaHUA pelleHuid U
[eicTBuii (6e3neiicTBMA) OpraHoB, MpefoCTaB/AWMX MYHULUNANbHbIE YCIYTK, WX
AO/DKHOCTHBIX /UL, MYHUUUNAbHBIX CAY)XAWUX OpraHos, MNpeLOCTaBAAKOLLINX
MYHUUMNaNbHbIE YCNYr, MOCPeLCTBOM pasMeLleHns MHpopmauuyM Ha CTeHAax B
MecTax NpeAocTaBneHNs MyHULMNANIbHBIX YCAYT, Ha UX O(hMLMabHbIX cailTax B CETH
VIHTepHeT, Ha EgMHOM nopTae;

3) KOHCY/NbTUPOBaHME 3asaBUTENE O MOpAAKEe 006XKanoBaHUS PELUEHNA 1
[eicTBuii (6e34eiiCTBMA) OpraHoB, MpefoCTaBAWMX MYHULUNANbHBIE YCIYTH, WX
[OO/MHKHOCTHBIX /UL, MYHUUUNAIbHBIX CAYXAaWUX OpraHoB, MNpefOoCTaBASAKLLMX
MYHUUMNaNbHbIE YCAYTX, B TOM 4ucie NO TenedoHy, 3N1eKTPOHHOW mMouTe, npu
NIMYHOM MPUEME;

4)  3aK/lOYeHne COrnalweHnin ¢  MHOrOMYHKUMOHA/IbHbIM  LEHTPOM O
B3aMMOLENCTBUMM B 4acTU npuemMa >Kanob Ha opraH, NpPeaoCTaBNAOLUN
MYHUUMMNANbHYO YCIyry, W Bbljayn 3asBUTENAM pe3y/ibTaTOB  PacCMOTPEHMS
yKa3aHHbIX Xasoob.

66. OpraHu3aunoHHbIA OTAeN aAMUWHUCTPaLMU OCYLLECTBAAET CleaytoLune

AencTBus:
1) npvem >Xanob6 B COOTBETCTBUM C TPeGOBaHMSIMM, YCTAHOBMEHHbIMY

HacToAawmnm Pasgenowm;
2) Hanpas/fieHWe Xanob Ha paccMOTpeHMe rnase BepxHecangMHCKOro



rOPOACKOro OKpyra;

3) pasmelleHre MHMOpPMaUUM 0 Xanobax Ha opraH, MnpefoCcTaBAAOLLIN
MYHULMNaNbHYKO YCNYry, B PeecTpe Xanob, NofaHHbIX Ha pelleHns U LelACTBUS
(6e3peiicTBrE), COBEPLUEHHbIE MPU  MPefOCTaBfIEHUN  MYHULMNANbHBIX  YCAyr
opraHamy, NpeaoCcTaBfARWMUMA  MYHULUNANbHbIE  YCAYTW, WX AO/HKHOCTHLIMU
nmuamm, MYHULMNabHbIMU cnyxawmu OpraHos, NpeaocTaBALWLUX
MYHUUMNaNIbHbIE YCNYrW, MHOPMaLMOHHOW CUCTeMbl A0CYAe6HOro 06XXanoBaHNA B
COOTBETCTBMM C MOCTaHOBNeHWeM [lpaBuTenbcTBa Poccuiickoin Pefepaumm 0T
20.11.2012 Ne 1198 «O theaepasibHON rocyaapcTBEHHOW MHHDOPMALMOHHONW CUCTEME,
obecneunBatoLeil npouecc gocyaebHoro (BHecyae6HOro) 06)kanoBaHMs PeLleHnn 1
[encTBnin (6e3aeiicTBMA), COBEPLLUEHHbIX NPU NPeoCTaBNeHUN TOCYAapCTBEHHbIX U
MYHULMNAbHBIX YCNY» (fanee - permoHaibHbIA peecTp Xanoob).

67. B cnyyae ecnn B OTHOLUEHWUM MOCTYMMBLUER >anobbl Ha agMUHUCTPaLMIO,
(befiepa/ibHbIM  3aKOHOM YCTaHOBJ/IEH WHOW nopagok (npoueaypa) nogaun u
pPacCMOTPEHUS  YKa3aHHOW Xanobbl, MOMOXeHWUA HacToAwero Pasgena He
MPUMEHAIOTCA W 3aABUTENb YBEAOMISETCA O TOM, YTO ero anoba 6yger
paccMOTpeHa B NOPSALKE U CPOKW, NPefYyCMOTPEHHbIe (hefepasibHbIM 3aKOHOM.

68. XXanoba Ha agMWMHUCTPaLMIO NOANEXMUT 0053aTeNlbHON perncTpaunn B
XypHane y4yeTa Xanob Ha pewleHus un  aeictems  (6e3deiicTBME)  OpraHa,
NPeaoCcTaBfAOWEro  MyHUUUNAIbHbIE  YCAYTW, W ero  AO/DKHOCTHbIX NN,
MYHULMNAbHBIX CNY>XaluX opraHa, NpefoCTaB/AOLWEro MyHULMNaAbHbIE YCYru,
He Mo3fHee cnefyroLero paboyero AHA CO AHA ee NOCTYN/IEHNS.

BefeHve >XypHana ydeTa >Xanob Ha peweHus n fercteuma (6e3gencrTeme)
opraHa, nNpefoCTaB/AOLWEro MyHUUMNaNbHbIE YCAYTW, WU ero LO/DKHOCTHbIX finu,
MYHUUMNANbHBIX CYXKaljMx opraHa, NpefoCTaBAAIOLWEro MyHUUMNaNbHbIE YCyru,
OCylllecTBnseTca no ¢opMe W B MOPALKe, YCTAHOB/IEHHbIX MOCTAHOB/IEHNEM
aAMUHUCTPaLMM TOPOACKOT0 OKpYyra.

69. XKanoba Ha opraH, NPefoCTaBNAWNA MyHULUNASIBHYIO YCYry, NOPSALOK
KOTOpOW 6bln HapylleH BCNeACTBME pelleHnin n aelcTBuid (6e34eCTBMS) opraHa,
NPeaoCTaBNAOWEr0  MYHULMMNANbHYIO  YCAYry, ero [AO/HKHOCTHbIX vy n1nbo
MYHULMNANbHBIX — CY)XalWX, paccMaTpuBaeTcsd rnaso  BepxHecasguHCKOro
rOPOACKOro OKpyra.

70. XXanoba paccmaTpuBaeTcs B TeyeHMe 15 paboumx AHen co OHA ee
pernctpaunn, ecnu 6osee KOPOTKME CPOKM PACCMOTPEHWMA YKa3aHHOWM >Kanobbl He
yCTaHOB/IEHbI opraHom, npeaocTaBAoLWLNM MYHULMMNANbHYIO ycnyry,
YNOJIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyuyae 06xasioBaHMA OTKasa opraHa, npefoCTaBALLEro MyHUUUNANbHYIO
ycnyry, B npveMe [LOKYMEHTOB Y 3aABUTENs /MO0 B UCMpaBiieHUN LONYLLEHHbIX
orneyatok W OWWBOK WM B C/ydyae 006)XanoBaHUs 3asBUTENEM HapyLUeHUs
YCTaHOBJ/IEHHOIO CpOKa TakuWxX MCnpaBneHWi >kanoba Ha opraH, NpefocTaBasatoLLMi
MYHULMNaNbHY YCNyry, paccMaTpuBaeTca B TeyeHue 5 paboumx fAHeW Co fHS ee
perucrpaymu.

71. Tlo pesynbTaTam paccMOTPeHWUs >Kanobbl MNPUHUMaeTCd OLHO U3
CefyoLWwmnX peLLeHnii:

1) Xanoba y[oB/ETBOPSAETCA, B TOM 4YuUC/ie B (POPME OTMEHbI MPUHATOT
PeLLeHNns, NCMpaBieHNs LOMYLLEHHbIX OMeYaToK M OWNOO0K B BblLaHHbIX B



pe3ynbTaTe npefoCcTaBleHUs MYHULUMNANbHOW YCNyrn [JOKYMEHTax, BO3BpaTa
3a9BUTENII0  [eHEeXHbIX CPefCTB, B3MMaHWE KOTOPbIX He  MnpeaycMOTPeHO
HOPMAaTUBHbIMW MPaBOBbIMW aKkTamu Poccuiickoin depepaunn, HOPMATUBHbLIMU
NpaBoBbIMW akTaMn CBepA/IOBCKOM 06M1acT, MyHULMNANbHbIMU NPaBOBbLIMW aKTaMu
BepxHecangMHCKOro ropofCcKoro okpyra;

2) BY[OBNETBOPEHMM »asi00bl OTKa3bIBaeTCs.

YKazaHHOE peLleHne NPUHUMAETCS B MUCbMEHHON opme.

[Mpy  yaoBNETBOPEHMM Kanobbl MPUHMMAET WUCYepnblBaloWMe Mepbl MO
YCTPAHEHMIO BbISIBMEHHbIX HapyLIeHWA, B TOM 4uCNe MO Bblgaye 3asiBUTENHO
pesynbTata MyHUUUNANbHOM YCnyru, He nosgHee 5 paboumx AHen co AHA NPUHATUS
PELLEeHNs, eCN UHOE He YCTaHOB/IEHO 3aKOHOAATeNIbCTBOM Poccuiickoin deaepaLnn.

72. OTBeT no pesynbTatam  pPacCMOTPEeHMA Kanobbl  Ha opraH,
NpeaocTaBNAOLWNA MyHULMUNANBHYO YCNYTY, HanpaBnsieTCs 3asBUTENO He Mo3aHee
OHA, CNefylowWero 3a AHeM MPUHATUSA PeLleHns, B NUCbMEHHON (opme. B cnydae
ecnm >xanoba Ha opraH, NpPeaoCTaBNAWMIA  MyHUUUNANBHYO yCnyry, 6biia
Hanpas/fieHa CNocoboM, YyKa3aHHbIM B MOAMNYHKTe TPM MyHKTa 62 HaCcTOAWEro
PernameHTa, OTBET 3asBUTEN0 HanpaBnseTCs MNOCPEACTBOM WHGHOPMAaLMOHHON
CUCTEMbI A0CYAeOHOro 06XanioBaHus.

73. B oTBETE MO pe3ynbTaTaM PacCCMOTPEHMSA XKasio0bl YKa3blBalOTCS:

1) HaumeHOBaHMWe  OpraHa, pacCMOTPeBLUEro >anoby  Ha opraH,
NpeaoCcTaBAWNA MyHUUUNANTBHYO YCNYTY, OO/MKHOCTb, (haMuUns, UMs, OTYECTBO
(Mpn HaMymKM) ero 4O/MKHOCTHOIO MLa, NPUHABLLUETO peLleHmne no »anooe;

2) HOMep, [JaTa, MeCTO TMpPUHATUA pPeLUeHWns, BK/IKYasd CBefeHWs O
OO/MKHOCTHOM nnue, paboTHUKE, pelleHne unn aeicteme (6e34eNCTBUE) KOTOPOro
obxanyertcs;

3) hamunusa, Ms, 0TYeCTBO (NPW HANNYUWN) UK HAMMEHOBaHWE 3adBUTENS;

4) OCHOBaHWA 419 NPUHATUA PeLeHns no XKanoobe;

5) peLLeHKe, NPUHATOE MO »anobe;

6) B cny4ae, ecnu Xanoba npu3HaHa Nogexallei yaoBneTBOPEHMIO:

CPOKM  YCTPaHEHWsi  BbISBMEHHbIX HapyLleHWin, B TOM  4YWUCNe  CPOK
NpeAocTaBneHns pesynbTaTa MyHULMNANbHON YCNYTu;

7) Hhopmauus o AeACTBUAX, OCYLLLECTBSEMbIX OPraHoOM, NPeAOCTaBNAOLLINM
MYHUUUNANBHYKO YCAYry, B UENAX He3aMe/IMTe/IbHOro YCTPaHEHWUS BbIABNEHHbIX
HapyLLUEeHWI NPy NpeAoCTaBNeHNUN MYHULMNALHON YCNyTu;

8) M3BMHEHNMA 3a AOCTaB/EHHbIE HeYA00CTBa;

9) MH(opmMaumsa 0 fanbHeMLWmnX AeNCTBUAX, KOTOpble HE0OX0AMMO COBEPLLUTb
3a8BUTENO B LENAX MOMYyYeHUS MyHULUNANbHON YCNyrin;

10) B cnyuvae, ecnm Xanoba npu3HaHa He nNoAnexalleid yAOBNETBOPEHUIO, -
apryMeHTUpPOBaHHbIE Pa3bACHEHMSA O MPUYMHAX MPUHATOrO PeLleHUs;

11) cBefeHMA 0 nopaake 06XanoBaHUs peLleHns, NMPUHATONO Mo »anooe.

OTBeT Mo pe3ynbTaTaM pPacCMOTPEHUA >Xanobbl MOAMNMCLIBAETCH [N1aBOWA
BepxHecangMHCKOro ropofCcKoro okpyra.

74. T1o >XenaHWio 3asaBUTENs OTBET MO pe3y/sibTaTaM PacCMOTPEHMA >Kanoobbl
[AONOSTHATENIbHO MOXEeT ObITb NMpeAcTaB/ieH He MO3fHee AHA, CMefyHLWero 3a AHeM
NPUHATUSA  peweHnsd, B  (DOpMe  3MeKTPOHHOro  AOKYMeHTa, MOAMMCaHHOro
3N1EKTPOHHOWN NOAMUCHLIO YMNONHOMOYEHHOI0 Ha PpacCMOTPEHME YKa3aHHOM Xanoobl



[OO/MKHOCTHOIO /inya u (Mnun) ynosIHOMOYEHHOr0 Ha pacCMOTPEHME XKanobbl opraHa,
NpefoCTaBNAOWEro  MyHULMNANbHYHO — YCAyry, BWA  KOTOPOM  YCTaHOBJIEH
3aKoHofaTeNIbcTBOM Poccuiickoin defepauun.

75. OCHOBaHWA 0TKa3a B Y/0B/1eTBOPEHNN YKa3aHHOW Xanobbl:

1) HanMumMe BCTYNMBLLETO B 3aKOHHYK CW/Y pelleHus cyfda Mno >kanobe Ha
opraH, npefoCcTaBfAWMIA MyHULUNANbHYO YCAYTY, O TOM XXe NnpeiMeTe U No Tem
e OCHOBaHMsAM;

2) nojgava >kanobbl Ha opraH, NPeoCTaBNAILWNA MYHUUUNANbHYIO YCAyry,
NALOM, MONHOMOYMS KOTOPOro He MOATBEPXAEHbl B MNOPSAKe, YCTaHOB/EHHOM
3aKOHOAaTeNbCTBOM Poccuiickoin defepaunu;

3) Hannume peweHuMs NO Xanobe Ha opraH, NPesoCTaBNSAOLLNIA
MYHUUMNANbHYIO YCNyry, MNPUHATOIO paHee B COOTBETCTBUM C TpeboBaHUAMU
HaCTOALLEr0 MOJIOXKEHNSA B OTHOLUEHWUM TOTO K& 3asBUTENS U N0 TOMY XXe NpeaMeTy
YKa3aHHOW »anoobl;

4) NpuU3HaHWe NpaBOMEPHLIMU PeLleHniA 1 AeAcTBUIA (6e34encTBrUA) opraHa,
NPefoCTaBNAOWEro  MYyHUUUNANbHYO — YCAYry, ero [O/MKHOCTHbIX Ny 1
MYHUUMNAbHBIX CMY>ALUKX, NPUHATLIX (OCYLLECTBIEHHbIX) B X04e NpeAoCcTaB/IeHuNs
MYHUUMNANbHOW yCcnyru, no pesy/nbTataM pacCMOTPEHUs >Kanobbl Ha OpraH,
NpeLoCTaBAAWMIA MyHALMNANBHYIO YCNYTY.

76. XKanoba moxeT 6bITb OCTaB/ieHa 6e3 0TBeTa B C/IeAYOLWMX Cnyyasnx:

1) Hannume B >kanobe HeLeH3YPHbIX MO0 OCKOPOUTENIbHBIX BbIPaXXEHWIA, Yrpo3
YKU3HW, 3L0POBLI0 U UMYLLECTBY [O/IXKHOCTHOIO NnLa, paboTHMKA, a TakKe 4/1eHOB
ero cembl. B paHHOM cfyvae 3afBMTENO, HanpaBMBLLUEMY Takyk kasiooy,
coobLiaeTca 0 HeoNyCTUMOCTM 3/10yNOTPe6/IeHNs NPaBoM;

2) OTCYTCTBME BO3MOXHOCTW MpPOYMTaTh KaKyt-1M60 4acTb TeKcTa Xasiobbl,
(hamunuio, nms, 0oT4YeCTBO (NpU HanMumu) ¥ (MAK) NOYTOBLIA afpec 3asaBUTENS,
yKazaHHble B >anobe. B gaHHOM cnydvae asioba He MOAMEXMWT Harpas/feHUIO Ha
paccMoTpeHue.

77. o pesynbTataM pacCMOTPeHUs >Kanobbl 3aABUTENO COO0OLaeTcAd 06
OCTaB/IeHUM TaKoW >afobbl 6e3 oTBeTa B TeUeHWe TPex AHen co LHA perucrpauuu
yKa3aHHOW >anobbl, ecivi ero haMuansa 1 NOYTOBbIN afpec NoAAa0TCA NPOUTEHNUIO.

78. B cnydyae ycCTaHOB/IEHWA B XO4e WAW MO pe3y/nbTataM pPacCMOTPEHMS
Xanobbl Ha opraH, NPeLoCTaBALWMNIA MyHULUNANLHYIO YCYTY, NMPU3HAKOB COCTaBa
aflMVHMCTPaTMBHOIO MpaBOHapyLUeHWs, NpesycMOTpeHHOro ctatbeil 5.63 Kopekca
Poccuitickoin ®egepauun 06 aAMUHUCTPATUBHBIX NMPaBOHAPYLLEHUAX, WU MPU3HAKOB
cocTaBa nNpecTyrnjieHns [O/DKHOCTHOe /MU0, Hafe/leHHOe MONHOMOYUAMU MO
pacCMOTPeHM0 Xanob Ha opraH, NPefOCTaBAALWMNA MYHULMNANBHYIO YCAyry,
He3amMe[/IMTEeNbHO  HanpasiseT  COOTBETCTBYHOLME  MaTepuanbl B OpraHsbl
MPOKypaTypbl.

79. B cnyuvae ecnu >xanoba Ha opraH, NpefocTaBAAKLWMA MYHULUNAbHYHO
ycnyry, nofaHa 3asBuTe/IeM B OpraH, NpejocTaBAIOLWNMA MyHULMNASBHBIE YCYTW,
Ha WUMA [O/MKHOCTHOrO /la B KOMMETEHUMIO KOTOPOro He BXOAWUT MNPUHATUE
peLleHns Nno ykasaHHOI Xanobe B COOTBETCTBUM C TpeboBaHUAMY PernameHTa, Takas
Xanoba peructpupyercs B OpraHe, MpefOCTaBfAOWEM MYHULUMNAIbHYIO YCNyry,
MHOrO()YHKUMOHA/IbHOM LIEHTPe He MO3f4Hee Crefylollero paboyero AHA CO [AHA
MOCTYN/IEHNA YKa3aHHOW »anobbl 1 B TeyeHUe Tpex pabounx fHein co gHA
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perucTpaLmmn Takas Xanoba HanpasfseTcA B YMNOSHOMOYEHHbIE HA ee PacCMOTPeHUe
opraH, NpefoCTaB/AOLWMNIA MyHULMUMNANbHbBIE YCNYTW, LOHKHOCTHOMY /IULLY.

Mpn 3tom opraH WAM [O/MKHOCTHOE /ML, MepeHanpasuBLUVe >Xanoby, B
MACbMEHHON (hopmMe MH(OPMUPYIOT O MepeHanpaBNeHny YKa3aHHOW >Kanoobbl
3aaBuUTeNS.

80. Cpok paccmoTpeHusi »>kanobbl B Cnyvyae ee  nepeagpecauum,
NPeaycCMOTPeHHOM MYyHKTOM 79 HacTosAwero PernameHTa, WCYUCNAETCA CO AHA
perncTpaymm ykasaHHOR Kanobbl B YNOSIHOMOYEHHOM Ha €e PacCMOTpPeHWe opraHe,
NpeAoCcTaBNAOLLEN MYHULMNASIbHBIE YCYTW.

81. Ocob6eHHOCTM MOoJaYnM N pPacCMOTPEHUS Xaob Ha peweHns U AelCTBUS
(6e3geincTemne)  agMUHUCTPALUM  TOPOLACKOTO  OKpYra, npefoCcTaBNAoLLEN
MYHULUNAIbHYO YCAYry, W €e LO/MKHOCTHbIX /ML, MYHULMMaNIbHbLIX CAYyXalmx
aAMUHUCTPaUUN TOPOACKOro OKpyra, MpefoCTaBAAlOWMX MYHULMNANbHY YCIyry
onpeeneHbl MOCTaHOBNEHMEM aAMUHUCTPauuU BepxHecasfMHCKOrO TOpPOACKOro
okpyra oT 20.03.2019 Ne 1009 «O6 yTtBepxaeHUM [lonoxeHns 06 0COBEHHOCTAX
nojayv W paccMOTpeHMs >kanob Ha pewweHns u  fencteua  (6e3geincTene)
afMVHMCTPaLMM TOPOLCKOro OKpyra, NpefocTaB/AoWend MyHMLMNaNbHbIE YCYTW, ee
OO/DKHOCTHBLIX AL,  MYHULMNANbHBIX CAYXAWNWX afAMUHUCTPALUN  TOPOACKOro
OKpyra, NpefoCTaBNAIOLWNX MYHULUNASbHBIE YCIYTN».

82. 3aaBUTe/lb MMEET MNpaBO Ha MOSiyyeHWe WH(pOpMaUUn U [OKYMEHTOB,
Heo6X0ANMbIX A1 060CHOBAHUSA M PACCMOTPEHNSA XKasobbl.».

2. HacToAulee nocTaHoB/eHWe OMy6/MKoBaTb B O(ULMANLHOM MeYaTHOM
n3gaHunm  «CanguHckas raseta» W pa3MecTUTb Ha  oduuMabHOM  cailTe
BepxHecangnHCKoOro ropogckoro okpyra http://www.v-salda.ru.

3. HacTtoswee noctaHoOBNeHMe BCTymaeT B CWIYy C MOMEHTa €ro
ony6nKOBaHUS.

4. KOHTPO/ib 332 WCMONHEHMEM HACTOALWEro MOCTAHOB/EHUS BO3/0XWUTb Ha
3aBeflylOWEero OTAENOM apXMTEKTYpbl W TpafoCTPOMTENbCTBA  aAMUHUCTPALMM
BepxHecananHckoro ropoackoro okpyra H.C. 3bikoBa.

['naBa BepxHecanAnHCKOro ropoAckoro okp M.B. CaBueHKO
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