AIMUHVCTPALIASA
BEPXHECA/IAMHCKOIO MOPOACKOIO OKPYTA

MOCTAHOBJIEHWE

oT N3.0f. n>/$ Neo ‘/¥<10
r. BepxHasa Canga

O6yTBepP>KAEHMN afMUHUCT PATMBHOrO pernaMeHTa npeaoc TaBneHms
MyHMUMNanbHoM ycnyrn «MpefocTasneHre nHopmauum 0 BpeMeHN nMeeTe
TeaTpasbHbIX MPeACTaBNeHNA, (DUNAPMOHNYECKMX 1 3CTPagHbIX KOHLEPTOB,

racTPO/bHbIX MEPONPUATUIA TeaTPOoB 1 PUIAPMOHNIA, KWHOCEAHCOB,
aHOHCbI AaHHbIX MEPOMNPUATUA»

B cootBeTcTBUM C PefepasibHbIM 3aKOHOM 0T 06 okTa6ps 2011 roga Ne 131-3
«06 06LLMX NPUHLUMNAX OpraHn3aLm MeCTHOIO camoyrnpas/ieHns B Poccuinickort deaepaumiy,
defepanbHbIM 3aK0HOM 0T 27 mong 2010 roga Ne 210-$3 «O6 opraHusaumn npeacTasneHus
roCyAapCTBEeHHbIX 7 MYHULUMNbHBIX YCNyr», deaepanibHbIM 3aKOHOM
ot 02 mast 2006 roga Ne 59-d3 «O nopsiike pacCMOTPEHNA 06paLLEHWNIA rpaKaaH Poccuiickoi
desepaumnmy», PyKOBOACTBYACL YCTaBOM BepxHecannHCKOro ropoAckoro oKpyra,
NMOCTAHOB/AIO:

1. YTBepauTb  aAMUHWUCTPATMBHBIA  pernaMeHT  NpefoCTaB/eHVsi  MYHULMMNAIbHOM
yenyrn «lpegocTaBieHe MHGOpMaLyMM 0 BPEMEHM M MeCTe TeaTpasibHbIX MpeacTaBieHu,
(hMNAPMOHMYECKMX M 3CTPadHbIX  KOHLEPTOB, raCTPOSibHbIX — MEpPOnpuATUA  TeaTpoB
W (MNaPMOHUIA, KMHOCEAHCOB, aHOHChI AaHHbIX MEPONPUATHIA» (NpUnaraeTcs).

2. PykoBoguTenam noABefOMCTBEHHbIX yupexaeHui (E.H. 30puXxmHa,
.M. KpaweHunHuHa, O.A. OxpemeHko, O.E. Maenosa, E.b. Cyposa) obecneunTbs UCNONHEHWE
aAMUHUCTPATBHOIO PErNaMeHTa, YTBEPXAEHHOI0 HaCTOALMM NOCTaHOB/IEHMEM.

3. MNpwu3HaTb yTpaTMBLLMM CUTY MOCTaHOBMEHWE afMUHUCTPaUMM BepxHecangnHCKOro
ropoackoro okpyra ot 30.01.2014 Ne 429 «O6 yTBepXAeHUN aAMUHNCTPATUBHOIO PernaMeHTa
NpeAoCcTaB/eHNst MyHULMNAIbHOW yenyrn «IpeaocTaBneHme MHopMaLUmm 0 BPEMEHN 1 MeCTe
TeaTpa/lbHbIX MPEeACTaBNEHNIA, (DUNAPMOHUYECKUX WM 3CTPaAHLIX KOHLEPTOB U racTPOsibHbIX
MEepPONPUATUIA TeaTPoB Y (INNAPMOHUIA, KMHOCEAHCOB, aHOHChI AaHHbIX MEPOMNPUSTUN».

4. HacToslLLiee NOCTaHOB/IEHNE BCTYMAET B CU/Ty C MOMEHTA ero MnoAnucaHus.

5. Hactosiee nocTtaHoB/EHWE OMy6/MKOBaTb B OPMUMATIBHOM MeYaTHOM  M34aHuK
«CangnHckas raseTa» U pasMecTuTb Ha O(hnLMaibHOM caiiTe BepxHecangnHCKOro ropofcKoro
okKpyra http://mww.v-salda.ru.

6. KOHTPO/Ib 33 MCMO/HEHMEM  HACTOALLEro  MOCTAHOBMEHWA  BO3/IOXKUTb
Ha 3aMeCcTUTe/A r1aBbl aAMUHUCTPALMM M0 YNpaBieHNto coumanbHoii cgepoii I.C. Bepbax.

[naBa BepxHecasAnHCKOro ropoAckoro okpyra


http://www.v-salda.ru

YTBEPXJEH
MOCTaHOB/MIEHNEM  aAMUHUCTPaLUK
BepxHecananHCKOro  ropojckoro
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«06 YTBEPXAEHNM

aAMUHUCTPATMBHOIO  pernameHTa
NpeaocTaB/eHNs  MyHULMNANbHOW

ycnyru «[MpefocTaBneHue
MH(opPMaLUM O BPEMEHU U MecTe
TeaTpasibHbIX NpeAcTaBNeHu,
(UNAPMOHUYECKNX W 3CTPaAHbIX
KOHLLEpPTOB, FacTPO/IbHbIX
MEpPONPUATNIA TeaTpoB

M (UNAPMOHUIA,  KMHOCEAHCOB,
aHOHCbI fJAHHBIX MEPONPUATNIA»

A,EI,I\/II/IHI/ICTPATI/IBHI:II7I PEIMMAMEHT
NpefoCTaBeHN MyHULMNaNbHOM yenyrun «MpegoctasneHne nHopmalmm o
BPEMEHM U MECTe TeaTpasibHbIX MpeacTaBNeHWi, UNAPMOHNYECKMX N 3CTPAAHbIX
KOHLIEPTOB, racTPO/IbHbIX MEPONPUATUIA TeaTPoB U (PUNAPMOHWNIA, KWHOCEAHCOB,
aHOHCbI JaHHbIX MePONPUSTUIA»

Pasgen 1. OBLLUVE MOJTOXXEHNHA

1. AAMMHUCTPATUBHbLIA pernaMmeHT NpPefoCTaBNEHMA MYHUUMNaNbLHONW YCNYru
«lMpegocTaBneHme uHMoOpMaLMM O BPEMEHW U MeECTe TeaTpasibHbIX MNPeACTaBNEHWNA,
(hMNapMOHNYECKMX W 3CTPaAHbIX KOHLIEPTOB M racTpo/ibHbIX MEpPONPUSATMIA TeaTpoB U
(hMNapMOHUIA,  KMHOCEAHCOB,  aHOHCbl  AAaHHbIX  MeponpuaTUin»  (panee
aAMUHNCTPATUBHbIA pPernameHT) onpefensieT CPoKM M MOCneaoBaTeNbHOCTb [AEWCTBUIA
(aAMUHUCTPATUBHBLIX  Mpouedyp), a Takke MNOopsAoK B3aMMOMEUCTBUS  MeXAay
yYaCTHUKaMW NpefocTaBeHnss MyHULMNaIbHOW YCYTN.

2. AAMUHUCTPATUBHbLIN pernaMmeHT pa3paboTaH B COOTBETCTBMU C PefepasibHbIM
3akoHOM oT 27 wmwons 2010 roga Ne 210-®3 «O6 opraHusaunm npegocTaBieHNUs
rocyfapCTBeHHbIX N MyHUUMNANbHbLIX YCYr».

3. 3aaBUTensMM Ha MNOAYYEHME MYHULUUMaNbHOW yCnyrn MoryT  ObiTb
topuanyeckne n usmyeckne nuua 6e3 orpaHMUYeHUn, NMerLmMe HaMepeHme Nnony4vnTb
NHTEPEeCYIOLWY0 WX WH(OPMauUnio O BPEMEHW M MeCTe MPOBefAeHUA TeaTpasibHbIX
NpeacTaBNeHn, (QUNAPMOHMYECKUX W 3CTPafHbIX KOHLEPTOB W  racTPO/bHbIX
MepOonpuATUA TeaTPoB N (hMNAPMOHUIA, KWHOCEAHCOB, aHOHCbI AaHHbIX MEPONPUSATUIA.

4. VIH(popmupoBaHMEe O nopsfKe NPefoCcTaBNeHMS MYHUUMNANbHON YCNyru
OCYLLECTB/IAETCA CnefyoLWmMmMmn cnocobamu:

1) HEeNoCPeACTBEHHO B MOMELLEHMAX MYHULMNANbHBLIX YUYPEXAEHUA KyNbTypbl:
Ha NHPOPMALMOHHbLIX CTeHAAaX U B hopMe IMYHOI0 KOHCY/NbTMPOBaHUA CneLmanmucTamu,
OTBETCTBEHHbIMM 3a NPeAOCTaB/IEHNE MYHULUNASIbHON YCNYTH;
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2) B peKNnamMmHoM NpoayKLMmn Ha 6YMaXKHbIX HOCUTENSAX;

3) npu obpalleHNNn Mo TeneoHy B MYHULMMANbHbIE YUYPEXAEHUA KynbTypbl
(panee - YupexxgeHue) - B B1fe YCTHOro oTBeTa Ha KOHKPETHbIe BOMPOCHI, cofepaliue
3anpalnBaemyo MH(hopMaLmio;

4) Ha omuManbHbIX calTax YupexaeHwWi, OKasblBatoWMX  MYHULMNANbHYIO
ycnyry, B NH(OPMALNOHHO-TEIEKOMMYHMKaLNOHHOM cetu «HTEepHeT»:
MYHUUMNANbHOTO aBTOHOMHOIO Y4peXXAeHus KynbTypbl «LIeHTp KynbTypbl, gocyra u
KWHO», MYHWLUUNANbHOrO0 aBTOHOMHOMO Y4upexaeHus KynbTypbl «KuHoTeatp «Kepgp»,
MYHULUNANbHOTO aBTOHOMHOTO YYpeXaeHus AOMoNHUTENIbHOro 0bpa3oBaHus «JeTtckas
LWKOMa WCKYCCTB  «PeHeccaHC», MYyHMUMNANbHOIO  OHOPKETHOrO  yupexieHus
[OMOMHUTENbHOrO 006pa3oBaHus «BepxHecanguHCcKas f[eTckas LKoMa WUCKYCCTB»,
MYHULMNANbHOTO OHLKETHOrO YUpeXxKaeHns [LOMONHUTENIbHOro obpaszoBaHus «LleHTp
[leTCKOro TBOPYECTBa»;

5) npy obpalleHnn No 3NeKTPOHHOWN NoYTe B YupexaeHue - B (hopMe OTBETOB Ha
MOCTaB/IeHHbIE BOMPOCHI HAa aipec 3/IEKTPOHHOM MOYTbl 3a9BUTENS;

6) npu nNUCbMEHHOM ob6pauleHMn (3anpoce) B YupexaeHus - B ¢opme
NH(POPMALMOHHOIO MNMCbMa Ha OyMaXHOM HocuTene, MepefaHHOro Mo4YTon wumm
HernocpeACcTBEHHO 3aABUTE/IO Ha PYKMW.

5. 'Hhopmaumnsa 0 MeCTOHaX0XAeHUN, KOHTaKTHbIX TeneoHax (TenegoHax Ans
CNpaBoK, KOHCY/bTauui), agpecax YUpexaeHnn, npefoctaBisowmx MyHUUUNaIbHyo
ycnyry, npuBoguTca B nNpunoxeHun Ne 1 K HacToAweMy afAMWUHUCTPATUBHOMY
pernameHTy.

6. Ha VIHTepHeT-cainTe YupexaeHusa pasmeLlaeTcs cnegyrowas nHpopmaums:

1) nonHoe HauMMeHOBaHWe W MOMHble TMOYTOBble ajpeca YUpexiaeHWuin,
MPMHMMAIOLLMX YYacTue B NPefoCcTaBeHUM MyHULMNANbHOW YCYTU;

2) HOMepa CrpaBOYHbIX TeNeOHOB YupexaeHui, NPUHUMAaKOLWNX YyyacTue
B NMpeAocTaBfeHU MyHULUNAIbHOW YCNYT K,

3) 6n0OK - Ccxema, HarnsagHo oTobpaxawowas —anropuTm  BbINOJSIHEHUA
MYHULMMNANbHOW YCNYTW.

7. KoHcynbTauMuM OKasblBatOTCA OTBETCTBEHHbIMM  NMLAMU  YUpexaeHus
Mo cneayoLmnm BONpocam:

1) 0 nopsiKe NpefocTaBneHNs MyHULUNAIBHOW YCNYTK;

2) 00 apgpecax WHTepHeT-CalTOB YUpeXAeHWn, MpUHMMAIOWMX Yy4yacTue
B NpeAocTaB/ieHU MyHULMNANbHOW YCNYTK;

3) 0 npoueaype opopMIEHNA UHTEPHET-3anpoca A4 NoyyYeHUss MyHULUMNanbHOW
YCNyru.

Pasgen 2. CTAHOAPT MPEAOCTABJ/IEHUA MYHULMNAIbHOW
YCNYTU

8. HaumeHoBaHMe MyHuMUMNanbHoOM ycnyrn «lpegocTaBneHve uHhopmalum
O BPEMEHM W MeCTe TeaTpa/ibHbIX MPEACTABNEHWIA, (UNAPMOHUYECKUX W 3CTPAHbIX
KOHLIEPTOB M TracCTPO/bHbIX MeponpuAaTUiA TeaTpoB W (MNAPMOHMIA, KMHOCEAHCOB,
aHOHCbI IAHHbIX MEPONPUATUI».

9. MpepocTaBneHNe MyHULMNANbHOW YCNYrn OCYLLECTBASAIOT:

MYHMUMNaNbHOE aBTOHOMHOE YYpexaeHne KynbTypbl «LIeHTp KynbTypbl, gocyra



N KUHO»;

MYHULMMNaNbHOe aBTOHOMHOE yupexaeHne KynbTypbl «KnHoTteaTp «Kegp»;

MyHULMMNaNbHOE  aBTOHOMHOEe yupexKfeHue  AOMONHUTENbHOro 06pasoBaHuA
«JleTcKasa LKona UCKYCCTB «PeHeccaHC»;

MyHULMMNANbHOE  OIO[PKETHOE YupeXAeHwe  AOMOMHUTENbHOro 06pa3oBaHKA
«BepxHecangmMHCKasa LeTCKas LWKOMa UCKYCCTB»;

MYHUUUNANbHOE  OIOKETHOE YupeXxAeHue  AOMONHUTENbHOro 06pasoBaHUS
«LIeHTp feTCKOoro TBOpYeCTBa».

10. Pe3ynibTaTOM NpefocTaB/ieHNs MyHULMNANbHOW YCYTU ABNAETCH:

1) MH(OPMMpPOBaHME 3aMHTEPECOBaHHbLIX /ML, O BPEMEHW U MecTe MpOoBeAeHUA
TeaTpa/ibHbIX  MPeACTaBNeHUR,  (DUNAPMOHMYECKMX U 3CTPafHbIX  KOHLEpTOB
M racTposIbHbIX MEPONPUATINIA TeaTPoB U (hMNaPMOHUIA, KWNHOCEaHCOB,

2) aHOHCUpOBaHWE MeponpUATUA  YUpeXaeHUWin B CBA3NM C  MNPOBEAEHUEM
TeaTpasibHbIX  MPeACTaBNeHUN,  (DUNAPMOHUYECKUX M 3CTPafHbIX  KOHLEPTOB
M racTpOsIbHbIX MeponpUATUIA TeaTPoB U (hMNapPMOHUIA, KNHOCEAHCOB.

11.  Cpokum npefoctaBfieHUss  MYHUUMNAIbHOW  yCnyrn  OnpefenstoTcs
B 3aBMCMMOCTM OT MCMOMb3yeMOro Buaa WHPOPMUPOBAHUA B  COOTBETCTBUU
C YCNOBMAMW HACTOALLEro aAMMUHNUCTPATUBHOIO periaMeHTa:

1) no TenegoHy;

2) Ha NH(OPMaLVOHHbBIX CTeHAAX YupexaeHus;

3) N0 3/IEKTPOHHOM MOouYTE;

4) nocpeAcTBOM SIMYHOTO 0bpaLLeHus;

5) Ha IHTepHeT-cainTe YupexaeHus;

6) N0 NUCbMEHHbIM 0bpaLLeHnam (3anpocam).

12. Mpwn “cnonb3oBaHNN CPeAcTB TeNlethOHHOWN CBA3N MH(OpMaLMa O NPOBeAEHUN
TeaTpasibHbIX  MpPeACTaBfieHNd,  (PUIAPMOHUYECKUX M 3CTPafHbIX  KOHLEPTOB
N racTpPONbHbIX MEPOMPUATUIA TeaTPOB U (UNaPMOHMIA, KMHOCeaHcax MpeaocTaBaseTcs
nonyyatesito MyHULMUNaAbLHON YCNYrn B MOMEHT 0bpaLleHus.

Mpn oTBeTax Ha TeflePOHHbIE 3BOHKM M YCTHble 06palleHns fO/MHKHOCTHbIE Nnua
MOAPOOGHO M B BEXIUBOWN (hopMe WMHPOPMMPYIOT 3asaBUTENE MO UHTEPECYHOWNUM UX
BorpocaM. OTBeT Ha Teneg)OHHbIA 3BOHOK [O/KEH CcojepXaTb MHGopmMalmio
0 HaMMeHOBaHWM OpraHa, B KOTOPbIA MOCTYNWUA TeNneOHHbIA 3BOHOK, (DaMUINmM, UMEHN,
OTYECTBE U [O/MKHOCTM pPaboOTHUKA, MPUHABLUEro Tene(OoHHbIA 3BOHOK. Bo Bpems
pasrosopa [O/IXHOCTHOE NMLO (fanee - crneuuanuct) [LO/MHKHO MPOU3HOCUTL CoBa
YeTKO, u3beratb «napaifiefibHblX pPasroBOPOB» C OKPYXAaKWWMW OAbMU U He
npepbIBaTb PasroBop Mo MpuynHe NOCTYN/IEHNA 3BOHKA Ha Apyroi annapar. Pas3roeop
He JO/IKEeH npogo/mkaTsecs 6onee 10 MUHYT.

B cnyyae ecnu cneumnanuct, NPUHSBLUMIA 3BOHOK, HE MOXeT CaMOCTOSITEe/IbHO
OTBETUTb HA MOCTaB/IeHHble BOMPOCHI, TeNe(OHHbIA  3BOHOK [O/DKEH  OblTb
nepeagpecoBaH (nepesefeH) APYromy Creumanncty, KOTOPbIA MOXET OTBETUTb Ha
BOMPOC NoJsiyyatenst rocyfapCTBeHHOW YCnyru, Unu e obpaTusLlemycs NuLy LOSHKEH
ObITb CO06LLEH TeNE(OHHbLIA HOMEP, MO KOTOPOMY MOXXHO NOJTYYUTb HEOOXOAMMYIO eMy
NH(opMaLmIo.

B cnyyae ecnu cneumanucTbl YUpeXxeHW He MOryT OTBETUTb Ha BOMpPOC
nonyyatens MyHuMUMNanbHOW YCNyru HeMeasIeHHO, pe3ynbTaT pacCMOTPEHMs Bonpoca
[O/MKeH OblTb COOOLLEH 3aMHTEPeCcOBaHHOMY /MLy B TeYeHMe [ABYX 4acoB C MOMeHTa



obpalLeHus.

13. Ha uvH(OpMauMOHHbIX CTeHAaX, pPacrosioXKeHHbIX HEerocpeACTBEHHO
B NOMELLEHUAX YUpexaeHns, NHpopmauusa Lo/MKHA NPefoCcTaBNATLCA B COOTBETCTBUU
C peXXUMOM paboTbl YupexaeHus, Ha IHTepHeT-cainTe YUpeXxaeHns - KpyriocyTouHo.

14. Mpn WHpopMMpoBaHUM B (OopMe OTBETOB Ha 06palleHus, NoJyYeHHble
M0 3N1EKTPOHHOW MoYTe, OTBET Ha 0bpalleHne A0/MKeH ObITb HanpaB/eH MO 3N1eKTPOHHOW
MoyTe Ha 3/1IEKTPOHHLINA agpec obpaTuBLLErOCs, B CPOK He no3gHee 15 paboumx fHei
C MOMeHTa NocTynieHns obpatyeHus.

15. T1opAfOK  KOHCY/bTMPOBaHWA  nosiyvatens  MYHUUMNANbHOW  yCayru
Mo MHTepecyoLW MM BONpocaM BO BPEMS SINYHOTO NMpuemMa cneymannctaMmm YupexaeHus
[0/IKeH ObITb onpefesieH BHYTPEHHMM JIOKa/IbHbIM aKTOM Y UpexKaeHus.

16. Mpn  WHGpOPMUPOBAHMM B BUAE OTCbINIKM TEKCTOBOW  WMH(opMaLmm
Ha 6yMaXXKHOM HocuTenie (MH(OPMAaLMOHHOIO NUcbMa) Mo Mo4yTe OTBET Ha ObpalleHune
HanpaBNsSeTC Ha MOYTOBbIA afpec 3asBUTENS B TeYeHWe 5 [Hel CO AHA perucrpauum
obpalLeHus.

"paxkaaHe, 06paTUBLUMECH B YUpeXxeHWe C Lebio MoyyYeHns MyHUUUNaabHOM
ycnyru, B 0643ateibHOM MOpsAKe AO/MKHbI OblTb MH(OPMUPOBaHbLI cneyuanucTammn 06
YyCNoOBMAX OTKasa B MNPeAoCTaB/iEHMM  MYHUUUNANbHOM yCnyrm M 0  CpoKax
NpeAoCcTaBNeHNss MyHULUNAbHOR YCNyTu.

17. MpefocTasneHne MYHULMMNANbHOWA ycnyru OCyLLecTB/AeTCA
B COOTBETCTBMM C:

1) KoHcTuTyumeir Poccuiickon  defepauymun, MPUHATOM  BCEHAPOAHbIM
ronocoBaHvem 12 nekabps 1993 roga («Poccuiickas raseta», 1993, 25 aekabps);

2) 3akoHom Poccuiickor Pepepaumm o1 07 espans 1992 roga Ne 2300-1
«O 3aWuTe npas notpedutenen» («Poccuinckas raseta», 1996, 16 aHeaps, Ne 8);

3) depepanbHbiM 3akoHOM oT 02 mas 2006 roga Ne 59-d@3 «O nopsgke
paccmoTpeHus  obpalleHnin  rpaxpaaH  Poccuiickon  Pegepauymm»  (CobpaHue
3aKoHogaTenbcTBa Poccuitickon depepauymm, 2006, Ne 19, cr. 2060, «Poccuiickas
raseta», 2006, 05 masq);

4) depepanbHbIM 3aKOHOM OT 27 ntons 2006 roga Ne 149-d3 «O6 nHpopmauuw,
NH(OPMaLMOHHbIX TEXHON0rnaAx 7 3awmre NHopMaLnm» (CobpaHue
3aKoHogartenbcTBa Poccuiickonn depepaumm, 2006, No 3191, cr. 3448, «Poccuiickas
raseta», 2006, 29 nons);

5) denepanbHbIM 3akoHOM 0T 09 heBpansa 2009 roga Ne 8-d3 «O6 obecrneveHmm
Aoctyna K WHgpopmaumm 0 [eATeflbHOCTU TOoCYyAapCTBEHHbLIX OpraHoB W OpraHos
MeCTHOro camoynpasneHus» («Poccuiickaa raseta», 2009, 13 espand, Ne 25;
2011, 15 mwong, Ne 153; 2013, 11 ntoHA, Ne 124);

6) ®epnepanbHbIM 3aKOHOM OT 27 nions 2010 roga Ne 210-d3 «O6 opraHusayumu
NpefoCcTaBNeHUss rocyfapCTBEHHbIX Y MyHULMNaNbHbLIX YCnyr» («PoccuiicKas raserta,
2010, 30 nwong);

7) ®egepanbHbiM 3akoHOM OT 01 gekabps 2014 roga Ne 419-d3 «O BHeceHWUU
M3MEHEHWNIA B OTAe/bHble 3aKOHOAaTe/IbHble akTbl Poccniickoin defepauumn no Bornpocam
couManbHOM 3alnMTbl MHBAIMAOB B CBS3W C paTudukaymern KoHBeHUMM O npaBax
NHBaINL0B» (OduumanbHbIRn NHTepHeT-nopTas NpaBoBOi NH(opmMaunn
http://www.pravo.gov.ru, 2014, 02 nekabpsi, CobpaHue 3akoHodaTeNlbcTBa POCCUIACKONA
denepaymm, 2014, 08 pekabps, Ne 52 (4. 1), «Poccuiickas raseta», 2014, 05 gekabps,
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Ne 278);

8) Ykasom [pe3mpeHTa Poccuiickon Pepepaumm ot 31 pgekabps 1993 ropa
Ne 2334 «O AONONMHUTENbHBLIX rapaHTUAX MpaB rpaxgaH Ha uHhopmaumo» (CobpaHue
akToB [Mpe3maeHTa u lMpaButensctBa Poccuiickoin Pepepaunn, 1994, No 2, cT. 74,
«Poccuiickasa raseta», 1994, 10 aHBaps);

9) PacnopspkeHnem [lpaBuTenbctBa Poccuiickon Pepepauumn ot 25.04.2011
No 729-p «O6 yTBepXAEHMUM MepeyHs YCNyr, O0KasblBaeMbIX rOCYAAapCTBEHHbIMU W
MYHUUUNANbHBIMU  YUPEXAEHUAMU W APYTMMW  OpraHusauuamMn, B KOTOPbIX
pasMeLlaeTcA rocyfapCcTBeHHoe 3afaHue (3akas) uaM MyHuumMnanbHoe 3afjaHue (3akas),
noAnexawinx BKIKYEHNIO B PEeCTPbl rOCYAAPCTBEHHbLIX UM MYHULNNAILHLIX YCAYT U
NpefoCTaBNAEMbIX B 3MEKTPOHHOW qopme» («Poccuiickas raseta», 2011, 29 anpens,
CobpaHue 3akoHogaTenbcTBa Poccuiickon degepaymnm, 2011, Ne 18, c1. 2679);

10) O6nacTHbIM 3akKoHOM OT 22 wutons 1997 roga Ne 43-03 «O KynbTypHOM
[eATeNIbHOCTM Ha TeppuTtopum CBepAa/ioBCKOM o6nactu» («Ob6nactHas raseta», 1997,
30 nong, Ne 113);

11) ¥YcraBom BepxHecasfMHCKOTO TrOPOACKOr0 OKpyra MpUHAT peLleHnem
BepxHecanauHcko parioHHo [Aymbl o7  15.06.2005 Ne 28, 3aperncrtpmpoBaH
B Y MuHiocta Poccuitickoir  ®Pepepaunmn  no  Ypanbckomy  egepanibHOMY
okpyry 18.11.2005 Ne RU663630002005009);

12) YcT1aBOM YupexaeHus.

18. MpefocTaBneHne MYHMLMNANbHOM ycnyru OCYLLeCTB/IAETCA
6e3 npeAcTaB/ieHNs 3a9BUTENIEM LOKYMEHTOB.

19. J10KyMEHTOB, HEO6XOAUMbIX ANSi NPeAoCTaB/EHNS MYHULMNANbHOW YCNyTW,
KOTOpble HaxoAAaATCA B PacrnopsXXeHUn rocyAapCTBEHHbLIX OpraHoB, OpraHOB MECTHOrO
camoynpas/ieHUs U UHbIX OpPraHoB, Y4acTBYHOLWMX B NPefOCTaBNeHNUN MYHULMNAIbHOM
YCNyru, He npegycMoTpPeHo.

20. Cneuyuanuctbl He BrpaBe TpeboBaTb OT 3adaBUTENA NpefocTaB/ieHUs
JOKYMEHTOB M WHMOPMAUUN WM OCYLLECTBNEHUA [AEWCTBUIA, MNpeaocTaBfieHne Wu
OCYLLeCTB/IEHME KOTOPbLIX He NpeaycMOTPeHO HOPMaTUBHLIMW MPaBOBLIMU aKTaMW,
perynvpyrowmnmMm  OTHOLLIEHWS,  BO3HWKLIME B  CBA3M C  NpefoCTaB/IeHUEM
MYHULMUMNaNbHON YCNyru.

21. MMpuem [OKYMEHTOB, HEOOXOAMMbBIX AN1F NpPefoCTaBNeHUs MYHMLMNAaNbHOW
YCNyru, He NpeaycMOTPEH HACTOALUM agMUHUCTPATUBHLIM PErNIaAMEHTOM.

22. OcCHOBaHMsSIMM AN OTKasa B MPeAoCTaB/iEHUM MYHULMNANbHOW YCNyru
ABNAOTCA:

1) 3anpawwvBaembli 3afBUTENEM BWL MWHMOOPMUPOBAHUA He MpeayCcMOTPEH
HaCToAWMM aAMUHNUCTPATUBHLIM PErfiaMeHTOoM;

2) obpallleHne COLEPXKUT HeLeH3YpHble UM OCKOPOUTENbHbIE BbIPAXEHUS;

3) TEeKCT 3/IEKTPOHHOr0 0bpalleHns He NoAAaeTCA NPOYTEHWUIO;

4) 3anpaluvBaemas MHMOpPMaLMsA He CBfA3aHa C AeATe/IbHOCTbI YUpexaeHus no
OKa3aHW MyHMLMNaNbHOW YCNYyru;

5) 3aBepLUeHMe YCTaHOB/IEHHON 3aKOHOM NpOLeAypbl MMKBUAAUUN YUpeXxaeHus,
OKa3blBaKOLEro MyHUUUNaNbHOM YCNyry, pelleHne 0 KOTOPOI MPUHATO yUpeanTenem.

23. OCHOBaHWIA A/19 NPUOCTaHOB/IEHNS NPeLOCTaBNeHNA MyHULMNANbHON YyCnyru
He NnpefyCcMOTPEHO.

24. OTcyTCcTBYIOT yCnyru, KOTOopble ABNAOTCA Heo6XoANMbIMU
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1 0653aTe/IbHbIMU 415 MONYYEHUS MYHULMMNAIbHOR YCNyTN.

25. MpepocTaBneHve 3asBUTEIEM [LOKYMEHTOB, HEOOXOAUMbBIX A/1A MOMYyYeHUs
MYHULMMNANLHON  YCNYyrKn, He NpPeaycCMOTPEHO HACTOAWMM  aAMWHUCTPATUBHbLIM
pernameHToM.

26. MyHuumMnanbHaa ycnyra npefocTaBnseTca 3aasuTento 6ecnnaTHo.

27. Ycnyru, KOTOpble  SABAAKOTCA  HEoOXOAUMbIMM U 06A3aTeNIbHbIMU
ANA NpefocTaBieHns MyHULMNANIBHOW YCyrn, He NpeayCcMOTPEHbI.

28. Bpema oxwugaHua B oyepeaus nNpu YCTHOM oObpalleHUn wam nogade
3adaBUTeNIEM MUCbMEHHOIr0 06palleHNs HemnocpeACcTBEHHO B YupexaeHusa n o6Lwmi
MaKCMMa/lbHbI CPOK Npuvema obpaLleHns He LO/MKEH MpeBbiwaTtb 15 MUHYT.

29. Bpems oxugaHus B odepean npu MONYyYeHUU OTBETa Ha obpalleHue
3aABUTENEM JIMYHO He JO/HKHO MpeBbiwaTh 15 MUHYT.

30. B 9neKkTpoHHOM Buie u4epe3 WHTepHeT-caTbl YUpeXxaeHnn ycnyra
OKasblBaeTCca 3adABUTeNl0 Hemea/ieHHO. [lpouecc oOKasaHMs YyCnyrum HauyuMHaeTcs
npun obpalleHnmn 3aaBUTeNs Ha IHTEpHET-CalTbl YUpexxaeHWiA.

31. MucbMeHHOe obpalleHue 3asaBuTeNs, B TOM 4yucfie B JopMe 3/1eKTPOHHOIO
JOKYMEHTa, MOANEXWUT 00A3aTe/IbHOM perncrpaumm B TeYeHMe Tpex paboumx [AHew
CO [HS MOCTYMNJ/IEHNS B YUpexeHue.

32. MNomeLlLeHNs, B KOTOPbIX MPeaocTaBnseTcs MyHUUMNanbHasa ycnyra, fO/KHbI
ObITb  0060pYyf0BaHbl MaHAycamu, CrneunasbHbIMA  OrPaXAeHUAMU 1 Nepunamu
c obecneyeHmem 6ecnpenAaTCTBEHHOrO nMepeABMXEHUA W pa3BopoTa WHBA/IMAHbIX
KO/IACOK, CTONbl AN UHBa/IMA0B AO0/KHbLI pa3MelLaTbCca B CTOPOHE OT BXOJa C Y4YeTOM
6ecrnpensaTCTBEHHOrO NoAbe3sa U NOBOPOTa KOMACOK.

33. MecTa oxxugaHums gna rpaxgaH Ao/mKHbl 6bITb 060pyf0BaHbI:

CpefcTBaMM MNOXKAPOTYLUEHWSA, OMOBELEHNA O BO3HWKHOBEHWUW 4pe3BblYaiHOM
CUTyauun, CUCTEMOW OXpaHbl;

cpefcTBaMu OKasaHusa NepBon MeAMUMHCKOW NOMOLLMK;

mMecTaMmy 06Llero nonb3oBaHUs (TyaneTHbIMU KOMHaTaMu) U XpaHeHUs BepXHeM
0fleXXAbl NOCETUTENEMN;

nocagouHbIMN MecTaMu (CTY/IbAMU, KPece/ibHbIMU CeKLUAMUN U NHOE);

cTofiaMn AN BO3MOXXHOCTM  OPOPMJIEHUA  LOKYMEHTOB, KaHLensapcKumu
npuHagnexHocTammn (bymara, pyyuku, KapaHaalu 1 UHoE).

34. MecTa 0XXuAaHUA AO/MKHbI COOTBETCTBOBATb TPeboBaHUAM MO 06ecrnevyeHunto
[JOCTYNHOCTU AN11 MHBa/IMAOB B COOTBETCTBMM C 3aKOHOLATENIbCTBOM POCCUMIACKOM
defepauny 0 counanbHON 3aLnTe NHBATMAOB.

35. MecTa 0XuAaHua [OO/KHbI COOTBETCTBOBATb YCTAHOB/IEHHLIM CaHUTAPHbLIM
Tpe6oBaHNAM.

36. B MecTax OXWAaHus [O/KHbl OblTb pasMelleHbl CTeHAbl, TepMUHabl
C uvHhopmauuen 0  nopagke  NPeAocTaBfieHMs  MYHUUMNANbHOW  yCnyru,
NH(POPMALMOHHON TabNIMYKOIN C YKazaHMeM: (haMuimm, UMeHMN, 0TYeCTBa U LO/HKHOCTU
paboTHMKa, OTBETCTBEHHOr O 3a NpefocTaB/ieHne MyHuumunansHom ycnyru. OgopmieHmne
BU3Yya/IbHOIN, TEKCTOBON N MYNbTUMEANAHOW MH(OPMaLUN O NOpsAKe npefocTaBeHns
MYHULMMNANbHON  YCNyru,  pasmeLLeHHOM Ha  MH(OPMAaUWOHHbLIX  CTeHAax
WM B  WH(POPMALNOHHbLIX 3MEKTPOHHbIX TepMUHanax, [AO/MKHO COOTBETCTBOBATH

OonTUMasibHOMY  3pUTE/IBHOMY W CANYXOBOMY  BOCHNPUATUIO aTon I/IHCbOpMaLl,I/II/I
3aABUTENAMMN.
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37. B nomelleHuax, B KOTOpbIX MNpPefoCTaBiAeTca MyHuUUNanbHas Yycnyra,
AO/MKHO OblTb 06ecnevyeHO Ay6AMpoBaHME HEOOXOAUMOWN ANS WMHBAULOB 3BYKOBOM
MW 3pUTENbHOW MHDOPMauMW, a TakKkKe Haanuceld, 3HaKOB WM WHOW TEKCTOBOWA
W rpamyeckon MHGOpMauUMM  3HaKaMW, BbIMOJIHEHHLIMW  Pefibe(PHO-TOYEYUHbIM
WwpndTom bpains.

38. MyHuumnanbHas ycnyra sBASeTCs [AOCTYMHOM Ans NI0ObIX POCCUIACKUX
M MHOCTPaHHbIX FPaXKAaH, a Takxe nunu, 6e3 rpaxiaHcTBea.

39. OcHoBaHMeEM A1 MONYYEHUSs MyHUUMNANBHOW YCNyrn aBnseTca obpalleHue
3anBuUTENS:

1) Ha IHTepHeT-CalnT YupexxaeHus;

2) B YupexeHue.

40. 3adABuTENlb  MOXET  MNOMlyYnTb  YCAyry B 3/IEKTPOHHOM  BUfe
B MH(OPMaLMOHHO-TEIEKOMMYHUKAUNOHHOW ceTn «HTepHeT» 6e3 B3anMOAENCTBMS
CO creymannucTammn YupexaeHus.

41.  TlokasatensiMu,  XapakTepusylwmmmy  AOCTYMHOCTb U KayecTBo
MYHULUUNANLHOW YCNYTrK, ABASKOTCA:

Y/0BNIETBOPEHHOCTb Pe3y/NbTaTOM OKa3aHWUs MyHULUNaAbHOW yCnyru, yCnoBUamm
OXMAaHUA NpruemMa, BHUMaHWeM nepcoHana;

OTCYTCTBME HapyLUeHWA CPOKOB pacCMOTPEHMA 3anpoCcoB 3asaBUTeNEN;

BO3MOXXHOCTb MOIyYeHUs H(opMaL MM 0 Xo4e NpefoCcTaBAeHNs MyHULMNANbHOM

ycnyru, B TOM 4MUCNE C WCMNONb30BaHMEM WH(OPMaLMOHHO-KOMMYHUKALNOHHbIX
TEXHOMOT .

Pasgen 3. COCTAB, MOC/IEJOBATE/IbHOCTb N CPOKU
BbINMOJHEHNA AAIMUHUCTPATVBHbIX MPOLUEAYP (AEVMCTBUN),
TPEEOBAHUA K MOPAAKY NX BbINOJHEHWNA, B TOM YACE
OCOBEHHOCTW BbIMNO/IHEHNA AQMWHUCTPATUBHbIX MPOLEAYP
(JIENCTBUN) B 9IEKTPOHHOW ®OPME,

B MHOMO®YHKLUMOHAMNbHbBLIX LEHTPAX

42. TpepocTaBnieHne OPUANYECKUM W (PU3NYECKUM NULAM  MYHULMMNANbHOW
YCYT¥ BK/IKOYAET B CebA crefytoLme afMUHUCTPaTBHbIE MPOLEeAYpbI:

1) co3gaHve, CBOeBpEMEHHOEe pa3melleHVe W OOHOB/IEHME [OCTOBEPHOM
NH(OpMaL MM 0 MyHULMMNANLHOW YCNYTE;

2) npveM, nepeuYHas 06paboTKa n perncrpaymsa obpalieHms o npefocTaseHUn
NH(popMauuu;

3) MOAroToBKa M HanpaB/eHWe 3asaBUTEN0 MHMOPMaLUM UAn MOTUBUPOBAHHOIO
OTKa3sa B NpefoCTaBeHUN NHOpMaLnN.

43. bBnok-cxema MpeAoCcTaBNeHUss MYHUUMNANbHOW YCNyrn npefcTaBineHa
B NPUI0OXeHUn Ne 2 K HacToAWweMy agMUHUCTPATUBHOMY pPerfiaMeHTy.

44. TlocnefoBaTe/ibHOCTb, CPOKM W MOPAAOK BbINOSHEHUA aAMUHUCTPATUBHbIX
npoueayp:

1) co3faHue, CBOEBPEMEHHOe pasMelleHne Uu  0OHOBNEHWe [0CTOBEPHOM
MHopMaL MM 0 MyHUUMNANLHON ycnyre.

OcHoBaHVeM [N Hayana  afMUHUCTPATVMBHOW  Mpouefypbl  ABNSETCH
YTBEPXKAEHHbIA AVPEKTOPOM YUpexkaeHus niaH paboTbl YUpeXxaeHus, BKIOYatoLW M



B cebssi nnaH nNpoBefeHMsA  TeaTpa/ibHbIX  MpPeACTaBNeHWA,  (DMNAPMOHMYECKMX
M 3CTPagHbIX KOHLEPTOB W racTpPOSibHbIX MEPONPUATMIA TeaTpoB W (hMNIaPMOHWUMN,
KWHOCeaHCOB.

Pa3smelleHne MHMOpPMALMMA OCYLLECTB/SETCA eXeMecA4YHO B 0643aTe/IbHOM
nopsakKe:

nyTeM pasmelleHns MHpopMaumm Ha cneumanbHOM MHMOPMaLMOHHOM CTeHAe
B YupexeHnun, B TOM UYUC/e B KacCaX YupexaeHus,

nyTem pasmelleHns MHhopMaunmn B MHHPOPMaLMOHHO-TENEKOMMYHMUKALMOHHOM
ceTn «VIHTepHeT» Ha VIHTepHeT-calTe YupexaeHus.

TakKe pasmelleHne MHQOpMaUMM MOXET OCYLLEeCTBAATLCA  CNeayroLunumm
cnocobamu:

pasmelleHe BHELIHENW peKknambl B HacefleHHbIX MyHKTaxX BepxHecanguMHCKOro
rOPOACKOro oKpyra (Bce M3BECTHbIE TEXHONOMMW U BUAbI: MAakatbl, apuLLn, NepeTsx Ky,
6aHHepbl U T.4.);

M3roTOB/IEHWE PEKNAMHON NPOAYKUMM Ha OYMaXKHbIX HOCUTENAX (NIMCTOBKM,
(hnaepbl, OYKNETHI U T.4.);

B MeyaTHbIX CpeAcTBax MaccoBOn MH(OpMaLuK (raseTbl, XXypHasibl, NPOCNEKTbI);

B 3/IeKTPOHHbIX CPeACTBax MacCOBOW WH(OpMauuwn, Ha TeleBUAEHUU U pPaguo
(MHTEPBbLIO, aHOHCHI, CHOXKETbI, TeMaTUYeCKNe NpPorpaMmMbl U cneumnanbHble BbIMyCKN).

YupexaeHns camocToATe/IbHO OnpefenseT cnocobbl pasmelleHuns VIHpopmauuu,

Jlnuom, OTBETCTBEHHbLIMW 32 CO3[aHMe W CBOEBPEMEHHOE pa3MelleHune
[AOCTOBEPHOWN MH(OPMaLMK, ABNAETCA PYKOBOAUTENb YUpeXaeHus.

NHpopmaums co gHA pasMmelleHns Ha VIHTepHeT-caTe YUpexAeHUs HaxoauTcs
B CBOOGOAHOM pocTyne. lMepuofdbl 06HOBMEHMSA MH(OPMaLMM He LO/DKHbI MpeBblwaTh
OZHOr0 KajieHJapHOoro Mmecaua.

NHhopmauus cocTaBnseTca U pasMeLllaeTcs Ha WMHTepHeT-calTe YupexaeHus
B 3/IEKTPOHHOM BWe He MOo3[Hee Y4em 3a 7 AHeil [0 Hayana KaleHAapHoro mecsaua,
B KOTOPOM  [AO/DKHO  COCTOATbCA  MNPOBeAEeHWe  TeaTpasibHbIX  MPeLCTaBAeHUN,
(hMNapMOHUYECKMX W 3CTPaAHbIX KOHLEPTOB W racTPO/bHbIX MeponpuAaTWiA TeaTpoB
N (DUNAPMOHUIA, KNHOCEAHCOB, NPOXOAALLMNX B 34aHUAX YUPEXAEHUIA NN NPOBOAUMBIX
YupexgeHnamm Ha Tepputopun  CBepasioBCKOM 06nactu. B cnyyae  OTMeHb!
WM U3MEHEHWUA BPEMEHM, AaTbl, MecTa MPOBeAeHWA TeaTpasibHbIX MNPeLCTaBAeHUN,
(hPMNapPMOHUYECKNX WM 3CTPaAHbIX KOHLEPTOB W racTPO/bHbIX MeponpuAaTUiA TeaTpoB
N (OMNAPMOHUIA, KMHOCEAHCOB, pasMeLLeHHbIX Ha OPuUUManbHbIX cakTax YupexaeHui,
BHOCATCA MOMpaBKW B TeYeHMe 8 HacoB CO AHA NPUHATUA pelleHns 06 N3MEHEHUSX.

Pe3ynbTaTOM  WCMOSIHEHUS  aAMUHUCTPATMBHOW  Mpouedypbl  ABNSETCS
CBOEBPEMEHHOE pa3mellleHne crnocobamn, yKasaHHbIMW B MyHKTe 44 HacToAWero
aAMWUHUCTPATUBHOIO  perfiaMeHTa, [JOCTOBEPHON  WMHQOpMauuMM O  NPOBEAEHUN
TeaTpasibHbIX MNPeACTaBNeHUA, (PUIAPMOHUYECKUX W 3CTPafHbIX KOHLEPTOB U
racTpO/bHbIX MepPONPUATUIA TeaTPoB U (IMNaPMOHUIA, KNHOCEAHCOB M eXKEMECAYHOe ee
06HOB/IEHME;

2) npueM, nepBnyHas obpaboTka 1 perncTpaunst obpalleHns o npegocTaBeHNN
NH(opMaLun.

OcHoBaHVeM [A/1 Havasa NpefocTaBNeHUss MYHULMMNaNbHON YCNYyrn ABNSETCS
MOCTyn/eHne obpalLeHnsa 3as9BUTENS O NPeAOCTaBIEHNUN NH(OPMALMN.

Ob6palleHre MOXeT MOCTYNUTL OAHUM U3 CiefyHoLmMX CnocoboB:
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MpY IMYHOM 06paLLEHUN B YUpeXAeHe UK No TeneqoHy;

MOYTOBbLIM OTMPABAEHNEM W/IN MO 3/IEKTPOHHOW MouTe.

MpegocTaBneHne MHGpopmMaLmMm no YCTHbIM 3anpocam 3asBuTenieid, NoCTynuBLINM
npu NM4HOM obpalleHnn 6o no TenedoHy, OCYLLECTBASETCSA NO agpecy U TenedoHry,
yKa3aHHbIM B NpunoXKeHnn Ne 1K HacTosLeMy afMUHUCTPATUBHOMY pPernameHTy.

Cneymnanucramu, OTBETCTBEHHbIMW 33  MpeAoCTaB/eHne  MHGopMalmm
Mo 3anpocam 3asBWUTeNeil, MOCTYNMBLUMM MPU IMYHOM Ob6paLleHnn nnbo obpalleHnn
Mo TenehoHy, ABNAOTCA ULA, Ha3HAYEHHbIe TOKa/IbHbIM aKTOM YUpeXKaeHus.

Pe3ynbTaToOM WCMOMHEHUA agMUHUCTPATMBHON MNpoueaypbl SABNSETCA NPUHATUE
YupexaeHusamn ycTHoro obpatleHns o npefocTaBneHn NHpopmauun.

MpepoctaBneHnMe  MHGopMauuu Mo 3anpocam  3asaBuTefield, MOCTYMUBLUUM
MOYTOBOM CBA3bKD WM MO 3M1EKTPOHHOW MOYTe, OCYLLECTBNAETCA MO MOYTOBOMY
WA 3/IEKTPOHHOMY afjpecam, YKas3aHHbIM B MpPUAOXKeHUM Ne 1 K HacToswemy
aAMWUHNCTPATUBHOMY perfiaMeHTy.

MucbMeHHOe obpalleHne 3aaBuTens  odopmnaseTca B CBO6GOAHOW  dopme
C YKazaHMeM 3/1eKTPOHHOIo MM MOYTOBOrO ajpeca, Mo KOTOPOMY HYXXHO HarpaBUTb
3arnpawvBaemyo MH(hopMaLmio.

[Mpn NepBUYHOIN 06pPabOTKe NUCbMEHHOIO 06paLLLEHNs CIELNANUCT YUpPeXXOAeHNA:

npoBepsieT NPaBW/IbLHOCTb afpecoBaHMsA WM LLeSIOCTHOCTb YMakoBKM (OLIMOGOYHO
[0CTaBNEHHAas KOPPECMOHAEHUMA BO3BpaLLaeTcs 6e3 BCKPbITUSA KOHBepTa Ha NoyTy);

BCKpbIBaeT KOHBEPT, MPOBEPSET HaIMyMe B HeM [JOKYMEHTOB, CKpennset
obpalLeHne C KOHBEPTOM,;

npu nony4vyeHMM obpalleHns, HecTaHZapTHOro Mo Becy, pasmepy, (opme,
MMeIoLLLero HepoOBHOCTM NO 60KaM, 3aK/IEEHHOr0 JINMKOW JIEHTOW, UMEIOLWEr0 CTPaHHbIN
3arnax v LUBeT, B KOHBepTe KOTOPOro MpoLymnbiBalOTCA B/OXKEHUS, HE XapaKTepHble
019 MOYTOBbIX OTMNPaBNeHUn (MOPOWOK W T.4.), NepefaeT, He BCKPbIBasA, KOHBEPT,
AVPEKTOPY YupexaeHus A48 NPUHATAA peLLleHns no OTrpaBKe B NPaBOOXpPaHUTENbHbIE
opraHbl.

ANeKTPOHHasA no4yta NPOCMAaTPMBAETCA CMELManCTOM YUpexaeHUss He MeHee
ABYX pa3 B feHb. [locTynuBllee Ha afpec 3/1EKTPOHHOM MOYThbl 0bpalleHue
pacreyaTbiBaeTca W PErucTpupyeTcs aHaorMyHo nocTYNMBLLUMM 06paLlleHnsamM Ha
OYMaXXHOM HOCUTEre.

McbMeHHOe o6palleHre, B TOM 4uc/e B (DOPMe 3NEKTPOHHOrO [OKYMEHTa,
MOANIEXMNT  006A3aTeNIbHOM  perucTpaumm B AeHb  MOCTYMeHUs  obpalieHus
B YupexpaeHue. Perucrtpaumsa ob6palieHnin npon3BOANTCA B [eHb MNOCTYNJIEHUS
Ao 17 vacos, B NATHUULY W npegnpasgHuyYHble Hu - o 15 vacos. Ob6palyeHus,
MOCTYNMBLUME TMO3XKE YKa3aHHOr0 BPEMEHW, PEerncTpumpyroTcs AaTon CrefytoLlero
paboyero gHs.

Pe3ynbTaTOM MCNOJIHEHMSA aAMWUHUCTPATMBHON Npouesypbl ABASETCA CO34aHue
KapTo4KmM obpalleHns v nepefada obpalleHns Ha pacCMOTpPeHMe LO/MKHOCTHOMY NnLy,
OTBETCTBEHHOMY 3a MOAr0TOBKY UH(OPMaLUK.

CneymanucrtaMmy, OTBETCTBEHHbIMW 33 OpraHu3auuio npuvemMa, MepBuyYHON
06paboTKM WM perncTpaymm obpalleHns O MNpefocTaBfeHUN WHGopMaLmu, ABNAOTCA
Nnua, HazHayeHHble NIOKa/IbHbIM aKTOM YUpexieHus;

3) MOAroTOBKa M HarpaBneHWe 3asBUTENIO UHMOPMaUUM UAN MOTUBMPOBAHHbII
0TKa3 B NPeAocTaBieHn MHGopMaLmn.
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OcHoBaHMeM [N Hadvana WCMONHeHUs Mpoueaypbl fABNAAETCA MOCTyn/eHue
obpalleHnin OT creymanncTa YupexaeHus, OTBETCTBEHHOrO 3a MPUEM U perncTpaymio
BXOAALLEA  KOPPeCcnoHAeHUMW,  cCneunannucty  YupexieHus,  OTBETCTBEHHOMY
3a MOArOTOBKY MH(hopmauuu.

Creymannct  YupexaeHus, OTBETCTBEHHbIA 3a MOAFOTOBKY MH(opMaLmu,
OCYLLLeCTB/ISET MOArOTOBKY OTBeTa B [OCTYMHOW 418 BOCNPUATUS 3aABUTENS (hopMe,
cofepxaHve KOTOpOM MaKCMMasbHO TMOMHO OTpaxaeT o06beM  3anpallinBaemou
MH(opMauMM 1 nepefaeT Ha MOANUCL  AO/MKHOCTHOMY  nLy  Yupexx[eHus,
OTBETCTBEHHOMY 3a MOArOTOBKY OTBETa Ha obpalleHue 3asBUTENs O NPeAoCTaB/IeHUM
NH(opMaLmu.

B oTBeTe Ha NMCbMeHHOe o6palleHVe 3asBUTENS YKa3blBaeTCs [O/MKHOCTb,
(haMununs, UMs 1 0TYECTBO, a TaKXKe HOMep TefiepoHa A1 CNPaBOK AO/HKHOCTHOrO nua
YupexaeHus, oCyLLeCcTBAAKOLWEro NOAroTOBKY OTBeTa.

OTBeT Ha obpalleHne HanpasnsaeTca Mo NMOYTOBOMY WU 3M1eKTPOHHOMY ajpecy,
yKa3aHHOMY B 06palleHuu.

B cnyyae Hanmuma OCHOBaHWA ANa OTKasa B MpefoCTaBNeHUN WHGopMaLmm
CneunanncT YupexaeHus, 0TBETCTBEHHbIN 3a NOArOTOBKY UH(opMaLmMKn, ocyLlecTBnseT
MoAroToBKy 060CHOBaHHOIO OTKasa B MpeAocTaBNeHUn UHGopMauuy B LOCTYNMHOW Ans
BOCMPUATUA 3asaBUTENA (POPMe, COAepXKaHMe KOTOPOM MaKCUMasibHO MOMIHO OTpakaeT
OCHOBaHWA [N OTKasa B MpeAocTaBfieHUM uHMOpMauMn W nepefaet Ha MOAMUCH
[JO/HKHOCTHOMY LY  YUupex[eHusi, OTBETCTBEHHOMY 3a [MOArOTOBKY OTBeTa
Ha obpaLleHune 3adBnTeNsa 0 NpefocTaBeHUn NHOPMaLUN.

Cneunanuctamy,  OTBETCTBEHHbIMM 32  MpeAoCTaBNeHMe  MHGopmauun
Mo 3anpocam 3asBuTesierd, NOCTYNMUBLLUMM NOYTOBOW CBA3bIO UM MO 3M1IEKTPOHHOW NOYTE,
ABMAIOTCA NNLA, Ha3HAYEeHHbIe IOKa/IbHbIM aKTOM YUpeXxKaeHus.

Pe3ynbTaTOM  WCMOJIHEHMSA  aAMUHUCTPATMBHOW  Mpouedypbl  ABMSETCH
paccMOTpeHWe  obpalleHns  3aaBUTeNs M NpPeAocTaB/ieHVMe  3anpallvBaemol
UM NH(opMaLnK.

MaKcumasibHbIi CPOK UCNOTHEHUA NPOLEAYPbl COCTaBNSAET 5 AHEi.

Pasgen 4. POPMbl KOHTPOJ14 3A NCIMOJIHEHVEM
AOMNHNCTPATUBHOIO PEMTAMEHTA

45. Tekywuidi KOHTPONb 3a MpPeaoCTaBNeHMEM MYHULMMANbHOW  yCnyru
OCYLLECTBNSETCA  aAMUHUCTpauuein BepxHecanguHCKOro  ropogckoro oKpyra
WNM  OAVMPEKTOPOM  YUpeXaeHus nyTeM NpoBefeHWs NPOBEPOK  CO6MOAeHUS
W WUCNOMHEHWs  CMeunanncTaMnm  YUpeXXAeHus  MOMOXEHWA  HaCTOsLLEro
aAMUHWUCTPATMBHOIO  pPEerfnaMeHTa, WHbIX  HOPMATMBHbIX  MPaBOBbIX  aKTOB,
yCTaHaB/MMBAOWMX TpeboBaHWs K NPefoCTaBMEHUIO  MYHULUMNANbLHOR  ycnyru,
a TaKXKe MPUHATUEM VMU PELLIEHNIA.

46. KOHTpONb 3a MONMHOTOM U KauyecTBOM MPeaoCTaBAeHMs MYHULMNANbHON
yCnyrn BKNWOYaeT B cebs NpoBefeHMe TMPOBEPOK YUPEeXAeHMs afMUHUCTpaLmeit
BepxHecananHCKOro ropoACKOro OKPYra, BbiSIBNEHMe W YCTpaHeHWe HapyLleHWiA npas
3asBUTENEN, PaCCMOTPEHME, NPUHSATUE PELLEHWIA U NOArOTOBKY OTBETOB Ha 06paLLeHNs

3anaBUTENEN, cofepxKallme Xanobbl (MPeTeH3nn) Ha pelueHns, aencTeus (6esnencrTame)
CNeLnanncToB YupexmaeHus.
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47. TpoBeeHMe NPOBEPOK OCYLLECTB/ISETCA HAa OCHOBAHMMN €XXEMECAYHbIX NMaHOB
paboTbl agMUHUCTPaL MK BepxHecanaMHCKOro ropofckoro okpyra uavM no KOHKPETHOM
Xanobe (NpeTeH3nn) 3asaBUTENS.

MpoBefgeHMe MPOBEPOK OCYLUECTBASETCA Ha OCHOBAHWM PELLUeHWs  T[/aBbl
BepxHecanaMHCKOro ropoAckoro okpyra: (popMUpPYyeTcs KOMUCCUS, B COCTaB KOTOPOWA
BK/1HOYAKOTCS CMEeUnanmcTbl agMUHUCTPaLMK BepxHecanqMHCKOro ropoAckoro okpyra.

Pe3ynbTaTbl paboTbl KOMUCCUMM OOPMANSIOTCS B BUAE CrpaBKW, rae OTMeYaroTCs
BbISIBNEHHbIE HEAOCTATKN U NPEASTIOXKEHUS NO UX yCTpaHeHUt0. CnpaBKa NOAMMChIBAETCS
BCEMM Y/leHaMM KOMUCCUM W MpeacTaBiseTcs rnaBe BepxHecangmMHCKOro ropoackoro
oKpyra.

48. B cnyuyae BbISIBMEHMS HapyLlUeHWI MNopsAKa WM CPOKOB NpeaocTaBeHus
MYHMUMNANMLHONW  YCNYrM  OCYLLECTBASETCA  MPUB/IEYEHME  BUHOBHBLIX  MNLL
K OTBETCTBEHHOCTW B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoii deaepaumn.

49. lNMepcoHanbHas OTBETCTBEHHOCTb CMELMAIMCTOB YuUpeXAeHus 3akpennsercs
B UX [IO/HKHOCTHbIX MHCTPYKLMSIX.

50. KoHTponb 3a MpefoCTaBNeHWEM  MYHULMNANbHON  YCIyrn  MOXeT
OCYLLECTBNATLCA CO CTOPOHbI FpaXkAaH, WX OObeAUHEeHWI A U opraHu3auuin B opme
MUCbMEHHbIX 3aNPOCOB B aJpec YUpexKAeHus.

Pasgen 5. JOCYAEEBHbIV (BHECYAEBHbI) MOPAAOK
OBXXA/NOBAHNA PELLEHWNIA N AENCTBUN (BE3AENCTBUNA)
YUPEXAEHWSA, MPEAOCTAB/IAOLWEO MYHULUMANBHYHO
YCNYTY, A TAK)XE Er0 JO/HKHOCTHbIX ML,

51. 3asBWTeNb  MOXET 06paTUTbCA C  XKanoboi Ha  YupexpaeHue,
NPeAOCTaBNSAOLLYI0 MYHULMNANbHYIO YCNYry, ero [O/MKHOCTHbIX NUL, B CeayHLuX
cnyvasix:

1) HapylleHMe cpoKa perucTpauuy 3anpoca 3asBUTENs O NPeAoCTaBAeHUN
MYHULMNANLHOI YCNyru;

2) HapylleHVe cpoKa NpefoCTaBAeHNs MyHULUNANbHOW YCNYTu;

3) Tpe6oBaHWe MpeACTaBEHNs 3asBUTENEM [OKYMEHTOB MU MHGopMauun 6o
OCYLLECTBNIEHNS  [ECTBWIA, NpeaocTaBNeHMe WM OCYLLECTBMIEHME KOTOPbIX HE
NpeaycMOTPEHO HOPMAaTMBHLIMK MPaBOBbIMM  akTamu Poccuiickoii  deaepauum,
HOPMaTUBHbIMW MPaBOBbIMKU akTaMy CBepA/IOBCKOV 06nacT, MYHULMUNANbHbIMU
NPaBOBbLIMU aKTaMU BepxHecanAWHCKOrO TOPOACKOr0 OKpyra [Asis npefocTaBneHus
MYHULMNANbLHOW YCNyru;

4) 0TKaz B nNpueMe Yy 3asBUTENs [JOKYMEHTOB, MpeACTaBNeHne KOTOPbIX
NpeayCMOTPEHO HOPMATMBHLIMK  MPaBOBbIMM  aKTamu  Poccuiickoii  degepaumu,
HOPMaTUBHbIMW MpPaBOBbIMK akTamy CBepANOBCKOM 061acTv, MyHULMUMNANbHbIMU
NPaBOBLIMW aKTaMU BepxHecanfMHCKOro TFOPOACKOro OKpyra [Ans MpeAocTaBneHus
MYHULMNANLHON YCNyru;

5) 0TKa3 B NPeAoCTaBNeHU MYHULMNANbLHON YCAYTU, eC/iM OCHOBaHWS 0TKa3a He
npeAycMOTPeHbl (heaepasibHbIMW 3aKOHAMWU U MPUHATLIMA B COOTBETCTBUU C HUMMU
MHbIMW HOPMATMBHbLIMW NPaBOBbIMW aKTamu Poccuiickoit ®efepauymn, 3aKOHaMU |
MHBIMW  HOPMAaTMBHbLIMU NpaBoBbIMM  akTamu  CBepanoBCKOl  0b6nacTu,
MYHMLMNANbHLIMU NPaBOBbLIMI aKTaMU BepxHecanAMHCKOro FopoACcKOro OKpyra;
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6) 3arpeboBaHWe C 3aABUTENA MNPU MNPefoCTaBNeHUU MYHULMNANbHOW YCnyru
nnatbl, He MPeaycCMOTPEHHOW HOPMaTUBHLIMW MPaBOBbIMU aKTamy PoccuiicKoK
degepaun,  HOpPMaTMBHbIMW  MpaBOBbIMW  akTamu  CBepA/ioBCKOM  06/1acTu,
MYHULMNaNbHLIMX NPaBOBbIMU aKTamMmy BepxHecangnHCKOro ropoAckoro okpyra;

7) 0TKa3 YupexpaeHus, ero AO/MKHOCTHOrO /ivua B UCNpaB/ieHUN LONYLEHHbIX
YupexieHueMm, ero AO/MKHOCTHbIM J/INLOM OMeyaToK M OWWBOK B BblAAHHLIX B
pe3yfnbTate MnpefocTaBlieHUs MYHULUNAIbLHOW YCNyrun LOKYMeHTax nnbo HapylueHue
YCTaHOB/IEHHOI0 CPOKa TaKUX UCNpaB/ieHuni;

8) HapylleHVe cpokKa WAM MopAfKa BblgaynM [OKYMEHTOB MO pesynbTaram
NnpesoCcTaB/eHNS MYHULMNANBHOR YCNyTw;

9) npuocTaHOBNEHWe NPeOCTaBeHUs MYHULMNANBHON YCyru, eciv OCHOBaHUSA
MPUOCTAHOBNEHUS He MNPefYCMOTPeHbl (efepasibHbIMW 3aKOHaMU U MPUHATLIMU B
COOTBETCTBMU C HUMW WHbIMW HOPMATUBHbLIMK MNPaBOBbIMWA aKTaMu POCCUNCKON
degepauny, 3aKoOHaMuM M UHBIMU HOPMATMBHLIMU NPaBOBbIMK akTamy CBepLI0BCKOM
06/1acT, MyHUUMNaNbHbIMW MPaBOBbIMU aKTaMy BepxHecasifUHCKOro ropoACKoro
OKpYyra,;

10) TpeGoBaHWe y 3aABUTENA NpWU NPefoCTaBNeHUW MYHULUNATbHON YCnyru
[LOKYMEHTOB WA WHQopmauun, oTcyTcTBME U (MNM) HeLOCTOBEPHOCTb KOTOPbIX He
yKa3blBa/IUCb NPW MepBOHAYa/IbHOM OTKase B Npveme AOKYMEHTOB, HeO0OXOAUMbIX ANs
NpeLoCTaB/IeHNs MYyHUUWUMNaNbHOW yCnyru, nMbo B NpPefoCTaBNeHUN MYHWULMNANbHON
YCNyru, 3a UCKOYEHNEM CNEAYIOLWNX CNyYaes:

n3MeHeHVWe TpeboBaHW/A  HOPMATMBHBLIX MPABOBbIX aKTOB, KacalLuXcs
NpefoCTaB/eHNA MYHULMNANBHON YCNyri, NOCc/e NnepBoHaYasibHOM Nofayu 3adBNeHns o
NpefoCTaB/IEHUN MYHULUNANIBHOW YCNyTu;

HalMume OwWnbOK B 3adB/IEHUN O MPefOCTaBNEHUN MYHUUMUNANbHOW YCnyru u
OOKYMeHTax, MofaHHbIX 3asBMUTE/IeM MOCne MepBoHayasbHOro OTKasa B Mpueme
OOKYMEHTOB, Heo6X0AMMbIX [A/1F MNPefoCTaB/eHUs MYHULUNANIbHOW ycnyru, nnbo B
NpeLoCTaB/IEHUN MYHUUMNANbHOW YCYT N HE BK/IHOYEHHbIX B NMPefCTaB/eHHbIN paHee
KOMM/IEKT LOKYMEHTOB;

NCTEYeHMEe CpoKa AeWCTBMSA AOKYMEHTOB WM W3MEHEHUE WH(opMauuu nocne
NnepBOHAYa/ibHOro 0TKasa B MPUEME AOKYMEHTOB, HeOOXOAUMbIX AJ1f NpeLoCTaBeHNs
MYHULUNABLHOW YCyrK, Mb0 B NPefoCTaBNeHN MyHULUMNaNbHOW YCNyru;

BbIfIB/IeHWE JOKYMEHTa/IbHO MOATBEPXAEeHHOro hakra (Np13HaKkoB) OLIMOGOYHOrO
WA NPOTUBOMPABHOrO AeicTBusA (6e34eicTBUA) LOMKHOCTHOIO fMua YupexzaeHus,
NPeAoCTaBNAOLWEro MyHULUNaNLHYIO YCyry, nNpy nepBoHavyasibHOM OTKase B npueme
LOOKYMEHTOB, HeoOXOAMMbIX [ANF NPeAoCTaBleHUs MYHUUUNaNbHOW ycnyru, nnbo B
NnpefoCTaB/IeHUN MYHULMNaNbHOW ycnyrn. B faHHoOM cnyvae B NMUCbMEHHOM BuAe 3a
MOAMMUCLI0 PYKOBOAUTENA YUpexAeHus, NpefoCTaBNAtoLWero MyHULMNansHy yenyry,
npu nepBOHAYaNbHOM OTKase B MPUMEME [OKYMEHTOB, He06XO4UMbIX  4nA
NpefocTaBNeHNs MYHUUWUMaNbHONW YCNyru, 3asBUTeNb YBEAOMNSETCA 06 Yyka3aHHOM
(hakTe, a TaKXXe NMPUHOCATCA U3BMHEHWA 33 AOCTaB/IEHHbIE HEYL0OCTBa.

52. XKanoba Ha YupexpaeHve, nNpefoCTaBnAloOLLee MYHULUMNAIbHYIO YCAyry,
MOXeT ObITb HanpasfeHa A9 PacCMOTPeHUs B YupexzaeHue, afMUHUCTpaLmio
BepxHecananMHCKOro ropofACKOro OKpyra B TMUCbMEHHOW (opMe Ha 6yMaxHOM

HOCWUTene, B TOM 4uCNE MPU NNYHOM TNpueme 3asBUTENsi, B 3NEKTPOHHOW opwme,
Mo mouTe.
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53. MNMpurem xanob Ha YupexieHue, ero AO/MKHOCTHBIX /L, NPeLOCTaBNALLINX
MYHULMMNANbHYO  YCNyry, B TMUCbMEHHOW (¢opMe Ha OYyMaXXHOM HoOcuUTene
OCYLLECTBNAETCA MO MECTY MpefoCTaBNeHNS MyHULUNALHOW YCyTW.

Bpemsa npuema >kanob [O/MKHO coBMafjaTb CO BPEMEHEM MpefoCTaB/eHNs
MYHULMNANbHbIX YCIYT YUpeXxaeHuewm.

54. B cnyyae nogaym anobbl Ha YupexiaeHwe, ero A0/MHKHOCTHbLIX L,
NPefoCTaBAAWNX  MYHUUUNANBHYIO  YCAyry, npu JAWYHOM NpuvemMe  3asaBUTESb
NpeAcTaBnsieT  AOKYMEHT, YAOCTOBEPANOWMIA ero /IMYHOCTb, B  COOTBETCTBUM
C 3aKOHOAaTeNbCTBOM Poccuiickoin degepaunu.

B cnyvae ecnn >kanoba nofaeTcs 4epe3 MpeAcTaBUTENs 3asaBUTENs, Takxe
npeacTaBnseTca [LOKYMeHT, MNOATBePXAatoWMiA MOTHOMOYMSA Ha  OCYLLECTB/EHME
JENCTBMIA  OT WMeHW 3asBuTens. B KayecTBe [JOKYMeHTa, MNOATBEPXAAOLEro
MO/IHOMOYNA Ha OCYLULEeCTB/IEHME [EeNCTBMI OT WMEHWU 3asBUTENA, MOXeT ObITb
npesacTasneHa:

1) ohopMneHHas B COOTBETCTBUMN C 3aKOHOLATENbCTBOM Poccuiickon deaepaumm
[OBEPEHHOCTbL (415 (DU3NYECKUX U HOPULMNYECKNX NTNLY);

2) KOMWA peLLeHns 0 HasHavYeHUn unm o6 n3bpaHun NGO NprkKasa 0 HazHayYeHUn
(pM3n1YeCcKoro nuua Ha [O/HKHOCTb, B COOTBETCTBMMN C KOTOPLIM Takoe (pr3nyeckoe nuLo
06/1agaeT NpaBoM [eiCcTBOBaTL OT UMEHW 3aaBUTeNs 6e3 LOBEPEHHOCTHU.

55. B 3neKkTpoHHOW (hopme >kasoba MOXeT ObiTb nofjaHa 3asBUTENEM
MocpesCcTBOM:

1) omumanbHOro cainta YupexzaeHus, agMUHUCTpaumMmM BepxHecangnHCKOro
rOPOACKOro oKpyra B MH(hOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh «VIHTEepHET;

2) ceTn VIHTepHeT.

Mpn nofaye >kanobbl B 3MEKTPOHHOW (opmMe AOKYMEHTbI, YKa3aHHble
B MOANYHKTe 2 NyHKTa 54 HactoAwero AAMUHUCTPATUBHOIO pernameHTa, MoryT 6bITb
npeacTaBfieHbl B (DOPMe 3MEKTPOHHbIX [AOKYMEHTOB, MOAMUCAHHbLIX 3/1eKTPOHHOW
MOAMWUCLIO, BUI KOTOPOMW MpefyCMOTPEH 3aKOHOZATe/NIbCTBOM Poccuiickon ®eaepaunu,
Mpn 3TOM JOKYMEHT, YA0CTOBEPAIOLLNIA IMYHOCTb 3adBUTENSA, He TpebyeTcs.

56. XKanob6a fo/mKHa cofepKaTh:

1) HaMeHOBaHWe YupexaeHus, MpPefoCTaBNAlWEro MyHULUNANbHYIO YCAyry,
(hamMunuio, MMfA, OTYeCTBO (NpWU HaNM4MWU) AO/MHKHOCTHOIO /iMua  YUpexaeHus,
NpeaocTaBNAOWEro MyHULMNANbHYO YCNYTy, peleHns n aenctemsa (6e3gencrTsme)
KOTOPbIX 06XanykTcs;

2) hamunnio, MMA, OTYECTBO (MPW HaM4uMK), CBEAEHUSA O MECTE >KUTe/bCTBa
3adBUTeNdA - PU3MYecKoro nnua nnMbo HaMmeHoBaHWE, CBELEHUS O MECTe HaxXOXeHUs
3adaBUTENA - HOPUAMYECKOrOo fnua, a Takke Homep (HOMepa) KOHTAKTHOro TenegoHa,
agpec (agpeca) 3MEKTPOHHOW NOYTbl (NPY HaMMuMK) U NOYTOBLIA afpec, MO KOTOPbIM
[0/IKeH ObITb HanpaBfeH OTBET 3asaBMTENO (3a MCK/IOYEHWEM CnyyaeB, Korga anoba
HanpaBnseTca Crnocobom, YyKasaHHbIM B MNOAMYHKTe 3 nNyHKTa 56 HacTosLlero
ALMWUHUCTPATUBHOIO perfiamMeHTa);

3) cBefleHMs 06 06XanyemblX pelleHnsx W - aeicTtBusx  (6e3gencTeunn)
YupexieHus, npefoCTaBNAOWEr0 MYHUUUNaNbHYH YCayry, [LO/DKHOCTHOIO /muga,
NPeAoCcTaBALWEro MyHUUUNABHYO YCYTY;

4) [OoBOAbl, Ha OCHOBAHMM KOTOPbIX 3aABWUTENIb HE COrfaceH C peLleHueMm wu
pencrtemem  (6esgeiicTBneM)  YupexaeHus, MpefoCTaBASIOWEro  MyHUUUNAIbHYHO
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YCNyry, AO/MKHOCTHOrO /iMua. 3assuTenieMm MOryT ObITb MPeAcTaBieHbl LOKYMeHTbl (Npw
Hann4un), NOATBEPXAAtOLLMe LOBOAbI 3aA9BUTENS, MO0 UX KOMUN.

57. YupexpaeHwue, npefoctasnsoLlas MyHMLMNansHyo yenyry, obecneynsaer:

1) ocHalleHne MecT npuema xanoo;

2) MH(opMMpOBaHME 3asaBUTENEN O MOPAAKE 06XKafoBaHWUA PELLEHUA U AeACTBUIA
(6e3neincTBms) opraHoB, NPeLOCTaBNAOLNX MyHULMNANBbHBIE YCIYTU, UX LO/MHKHOCTHbIX
NNL, NOCPeACTBOM pasMeLleHns UH(opMaLmMm Ha CTeHAax B MecTax MNpefocTaB/ieHUs
MYHULMMNANbHBIX YCNYT, HA UX 0(MLMaNbHbIX caiiTaxX B CeTU NHTEpPHET;

3) KOHCY/IbTMPOBaHWe 3a8BUTENEN 0 NopsaKe 06XKaioBaHMSA PeLleHNA N LeACTBUI
(6e3feincTBmMs) opraHoB, NPeLOCTaBNAOLNX MyHULMNANBbHBLIE YCNYTU, UX LO/MKHOCTHbIX
NnL, B TOM Yuc/ie Mo TenlehoHy, 31eKTPOHHOIN NoyTe, NPy IMYHOM NPUEME.

58. OpraHu3auMOHHbIA OTAeN aAMUHUCTpaLUn BepxHecangMHCKOro ropoackoro
OKpyra OCYLLEeCTB/IAET CnefytoLine AeNCTBUS:

1) npvem >anob B COOTBETCTBMM C TPeOGOBaAHMAMU, YCTAHOBNEHHbLIMW HACTOALLUM
Pasgenowm;

2) HanpaB/ieHWe Xanob Ha pacCMOTpeHWe rnase BepxHecangMHCKOro ropoAckoro
OKpyra, C y4eTOM NyHKTa 71 HacTOoAWEro agMUHUCTPATUBHOIO PernaMeHTa;

3) pa3melleHMe MHGopMaLMm 0 Xanobax Ha YupexpaeHuwe, npefocTasnstoLLee
MYHULMMNANbHYI0 YCYry, B peecTpe >asob, noJaHHbIX Ha peleHus W [encTeus
(6e3peincTeune), coBepLlUeHHbIE NPY NPeLOCTaBIEHUN MYHULMNANBHBIX YCNYT OpraHamu,
NPeaocTaBnAWMMA  MyHULUUNANbHbIE  YCAYTW, WX  [JO/HKHOCTHBIMM  NnLaMW,
B MH(OPMaUMOHHON  cucTeMbl AocygebHOro o6xanoBaHMs B COOTBETCTBUM
noctaHosneHveM [paBuTtensctBa Poccuiickon ®Pepepauymm ot 20.11.2012 Ne 1198
«O (epaepanbHOW rocygapcTBEHHOW WHMOPMaLUMOHHOMW cuUcTeMe, Ob6ecneymnBaroLLein
npouecc pgocyaebHoro  (BHecyfebHOro) 06)KanoBaHWA  pelleHWid W [eiACTBUN
(6e3pencTaus), COBepLUEHHbIX npu npeaocTaBneHnm rocyAapCTBeHHbIX
N MYyHULMNANbHLIX YCNYr» (fanee - pervoHasbHblin peecTp Xanob).

59. B cnyyae ecnum B OTHOLWIEHMM MOCTYNUBLUENA >Xanobbl Ha YupexpaeHue
(begepasibHbIM ~ 3aKOHOM  YCTaHOB/IEH  MHOWM  MOpAdoK  (Mpouedypa)  nofdayu
M pacCMOTPEHUs  yKasaHHOW  >kanobbl, MNONOXeHMs  HacToswero  Pasgena
HEe TMPUMEHAKOTCA W 3a8BUTENb YBEAOM/SETCA O TOM, 4YTO ero anoba 6yger
paccMOTpeHa B NOPAAKe M CPOKK, NpelyCMOTPEHHbIE (efepaibHbIM 3aKOHOM.

60. >Kanoba nognexuTt 06s3aTeNbHOM perncrTpaumm B XXypHasie yyeTta Xanob
Ha peweHus n geincteus (6e3nenCTBME) opraHa, NPefoCcTaBNAlOLWEro MyHULMNa bHble
YyCNyru, N ero AO/MKHOCTHbIX NN, He NOo3JHee Creaytollero paboyero gHsS cCo AHS ee
MOCTYMNEeHUS.

61. XKanoba Ha YupexieHue, nNpefoCTaBfAlOLIEe MYHUUUNANBbHYIO YCAyrYy,
ero [AO/MKHOCTHbLIX /UL, paccMaTpuBaeTcs rnaBov BepxHecanguUHCKOro ropoackoro
OKpyra.

62. >Kanoba paccmaTpmBaeTcsa B TedeHme 15 paboumx [AHeRn co  [OHA
ee perucrpauuu.

B cnyyae o6xanoBaHMA  OTKasa  YupexzaeHus,  NpefoCTaBAAOLLErO
MYHULMNANbHYIO YCNyry, B MNpuveMe AOKYMEHTOB Y 3asBuTens Nnbéo B MCMpaBieHUK
[OMYLLEHHbIX ONeYyaToK 1 OWMO0K UK B C/iyvae 06XKanoBaHUS 3a8BUTENEM HapyLLEHUS
YCTaHOB/IEHHOINO  CpoOKa  TaKMX  MCNpaefieHuM  Xanoba Ha  YupexpaeHue,
NpeaocTaBnsAoLLee MyHUUUNANBHYO YCYry, paccMaTpmMBaeTCcs B TeyeHMe 5 paboumx



16

[HEN CO AHA ee perncrpauuu.

63. o pe3ynbTataM pacCMOTPEHMS XKanobbl NPUHUMAETCA O4HO U3 CneayLmX
PELUEHWNA:

1) >xanoba y0oBNeTBOPSETCS, B TOM Yncne B hOpMe OTMEHbI MPUHATOrO PeLLeHus,
MCMpaBneHnst [JOMYLULEHHbIX OMNe4yaTok W OWWBOK B BblAaHHbIX B pe3ynbTate
NpefoCTaBNEHNS MYHULMMNANbHON YCNYT AOKYMEHTAaX, BO3BpaTa 3asBUTENH0 AEHEXHbIX
CPeACTB, B3MMaHMe KOTOPbIX He MpPeayCMOTPEHO HOPMAaTMBHbLIMK MPaBOBbIMU aKTaMu
Poccuiickoli ®eaepauun, HOpMaTUBHLIMU NPaBOBbIMK akTamu CBepasI0BCKOW 06nacTw,
MYHULMNaNbHbIMX NPaBOBbIMK aKTamu BepxHecananHCKOro ropoAckoro OKpyra;

2) B Y10BNETBOPEHMM Xanobbl 0TKa3bIBAETCA.

YKa3aHHOe peLLeHne NPUHNUMAeTCs B MMCbMEHHOW (hopMme.

Mpn yaoBNeTBOPEHNM Xanobbl YupexaeHne npuHUMaeT ncyepnbiBatoLLe Mepbl
MO YCTPAHEHWIO BbISBMEHHbLIX HapyLeHWA, B TOM 4WUCAe MO Bblgaye 3asABUTENHO
pe3ynbTata MyHULMNAaNbHON yCayru, He no3gHee 5 paboumx AHEW CO AHA MPUHATKS
peLleHns, ecim MHOe He YCTaHOB/IEHO 3aKOHOAATeNbCTBOM Poccuiickoin depepaunn.

64. OTBeT N0 pe3ynbTataM pPacCMOTPEHUs Xanobbl Ha YupexieHue
HanpaBNseTCs 3aaBMTE/NO0 He MO3[4HEee [HSA, CNeAyIoWero 3a AHeM MPUHATUA peLleHus,
B NMUCbMEHHOW (hopMme.

65. B oTBeTe Mo pe3ynbTaTam pacCMOTPEHMA XKanobbl YKa3blBatoTCS:

1) HauMMeHOBaHWe oOpraHa, pPacCMOTPEBLUEr0 >Xanoby Ha YupexieHue,
npegocTaBnsoLee MyHUUUNANbHYO YCAYTY, [AO/MKHOCTb, (amuius, WUMs, OTYECTBO
(Npy HaNU4KMK) ero JOMHKHOCTHOrO LA, MPUHSABLLErO pPeLLeHre Mo Xaobe;

2) HOMep, faTa, MECTO MPUHATUSA PeLLeHNns, BKIKOYas CBEAEHMS O AOMKHOCTHOM
nuue, paboTHMKe, peLLeHne nnn aencTemne (6e34eCcTBUE) KOTOPOro obxanyercs;

3) hamununs, ums, 0TYECTBO (MPY HaMUYUKN) UK HAMMEHOBaHWE 3asBUTENS;

4) OCHOBaHWSA ANS NPUHATUA PELLEHNS MO XKanoobe;

5) pelueHne, NPUHATOE NO XKanoobe;

6) B Cnydae, ecnn Xasnoba npusHaHa nopanexatyen yaoBneTBOPEHNIO:

CPOKM YCTPaHEHUS BbISIBNEHHbIX HAPYLLEHWUA, B TOM YMCne CPOK NpeaoCcTaBneHus
pe3ynbTata MyHULUNaNbHOW YCyru;

nHhopmaums o AeNCTBUAX, OCYLLECTBASEMbIX YUpeXKgeHeM, NpeaocTaBsoLWmnm
MyHUUMNANbHYO YCAyry, B LENsSX He3aMea/MTeNbHOro YCTPaHEHUS BbISIBNEHHbIX
HapyLleHWiA Npy NpeAoCcTaBNEHNUN MyHULUNANLHOW YCNYTH;

M3BMHEHUS 3a 1OCTaB/IEHHbIE HEYJ06CTBa;

nHhopMaumsa O AanbHEennx AeiCTBUAX, KOTOpble HEeo6XO0AMMO COBEPLUWTD
3a89BUTENO B LENSAX MNONYyYeHUs MyHULMNanbHOR yCnyru;

7) B cny4yae, ecnm kanoba npusHaHa He MoA/exallen yAoBNeTBOPEHUIO, -
apryMeHTUPOBaHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATONO PELLEHUS;

8) cBeAeHMs 0 NOpsi[Ke 06XXanoBaHNS peLleHns, NPUHATOrO Mo Xanooe.

OTBeT N0 pe3y/nbTaTaM pPacCMOTPEHUS >Kanobbl MNOAMWUCLIBAETCA  [NaBOWA
BepxHecanamMHCKOro ropoAckoro okpyra.

66. o >kenaHuO 3asBUTENA OTBET MO pe3y/nbTaTaM pPacCMOTPEHUA XKanobbl
[JOMONHUTENIbHO MOXeT OblTb MpeAcTaB/eH He Mo3fHee AHA, Chefylowero 3a AHeM
MNPUHATUS peLleHns, B (DOPMe 3M1EKTPOHHOIO JOKYMEHTa, NOAMNUCAHHOIO 3/1IEKTPOHHO
MOANMUCLIO YMOTHOMOYEHHOTO Ha PacCMOTPeHWe YKa3aHHOMW >Kanobbl [O/MKHOCTHOIO
amya uo (Wan)  YNOSIHOMOYEHHOrO  Ha  pacCMOTpeHMe  Xanobbl  opraHa,
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NPefoCTaBNAOWEro  MyHAUMNaNbHYHO  YCAyry,  BWfA  KOTOpPOM  YCTaHOBJIEH
3aKOHOAaTeNIbCTBOM Poccumiickoin defiepaumn.

67. OCHOBaHMA 0TKa3a B YJ0B/IETBOPEHUN YKa3aHHOM »anobbl:

1) HannuMe BCTYNUBLUErO B 3aKOHHYK CWY pelleHUs cyga no >kanobe
Ha YupexpaeHue, NpefoCTaB/AlOLLee MYHULMMANbHYIO YCyry, O TOM >Xe npeamere
M MO TEM XK€ OCHOBaHUAM;

2) nopava xanobbl NMLOM, MOHOMOYMSA KOTOPOro He NOATBEPXKAEHbI B MOPALKE,
yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon Pefepauu;

3) Hannume peleHWs MO Kanobe Ha YupexzaeHue, nNpeaocTaBaswoLLee
MYHULMMNANbHYIO YCYry, TMPUHATOrO paHee B COOTBETCTBMM C TpeboBaHUAMMU
HaCTOALWEro pernaMeHTa B OTHOLUEHWUW TOrO >Xe 3afaBUTENs U MO TOMY Xe MnpeameTy
yKa3aHHOW >anoobl;

4) npusHaHMe nNPaBOMEPHbIMW  pelleHniAi ©n  aencTeuii  (6e34encTBUS)
YupexzeHus, NpefoCTaBAKOLWEro MyHULMMNaNbHYO YCAYry, ero AO/IXHOCTHbIX NnL,
MPUHATLIX (OCYLLECTB/IEHHbIX) B XO0fe MpPefoCTaBNeHUs MYHUUUNAIbHON yCnyru,
Mo  pe3ynbTataM pPacCMOTPEHMS >Kanobbl Ha YupexieHue, npefocTaBnaloLLee
MYHULMMNANbHYIO YCIyTY.

68. YKanoba MoXeT ObITb OCTaB/ieHa 6e3 0TBeTa B C/IeAYHOLWNX CnyYanX:

1) Hannure B >Kanobe HeleH3YPHbIX MO0 OCKOPOUTENbHBIX BbIPAXXEHWUIA, Yrpo3
YKU3HW, 3[40POBbI0 M MMYLLECTBY AO/MKHOCTHOIO /Mua, paboTHMKA, a TakKXe 4/1eHOB
ero cemMbu. B faHHOM cfydae 3asBMTENO, HamnpaBMBLLIEMY TaKylo Xanoby, coobLyaeTcs
0 HeZlonyCTUMOCTM 310yNOTPebeHNs MPaBoM;

2) OTCYTCTBME BO3MOXXHOCTW MpoumMTaTh Kakyrl-nmbo 4acTb TeKCTa >Kanobbl,
(hamununio, umsa, oTdyecTBO (NpM Hannumm) W (MIK) NOYUTOBLIA aApec 3asABUTENS,
yKa3zaHHble B >Xanobe. B paHHOM criyvae >kanoba He MOANEXWUT HanpaBNeHW0 Ha
pacCcMOTpEHME.

69. [Ilo pesynbTaTam pacCMOTPeHWs >kanobbl  3asaBUTENI0  coobLLaeTcs
06 oCcTaBNeHWW TakoW Kanobbl 6e3 O0TBETa B TeUeHMe TPex [AHeil Co AHSA perucrpaymm
yKa3aHHOW »anobbl, ecnun ero pamMmuana 1 NoYTOBbIN agpec NOALAKTCA MPOUTEHUIO.

70. B cnyyae ycTaHOB/IEHMS B XO4e WK MO pe3ynbTaTam pacCMOTPEHUs Xanoobol
Ha YupexieHue, NpeaocTaBfsloLlee MyHULMNANbHYO YCyry, MNpU3HakKoB COCTaBa
aAMWHUCTPATUBHOIO MpaBOHapyLUeHNs, MpeaycMOTpeHHOro cratbeir 5.63 Kopekca
Poccuiickon Pefepaunn 06 agMUHUCTPATUBHLIX MPaBOHAPYLUEHUSAX, WAN MPU3HAKOB
coctaBa  MPECTYMeHuss  AO/MKHOCTHOE  NNUO,  HafeneHHoe  MOJIHOMOYMAMU
Mo pacCMOTpPeHU0 >kanob Ha YupexieHue, MpefocTaBnsAlowee MyHUUUNATIBbHYO
yCyry, Hesamea/InTe/lbHO HanpasiseT COOTBETCTBYHOLLME MaTepuasnbl B OpraHbl
MPOKypaTypbl.

71. B cnyyae ecnv xanoba Ha YupexzeHuve, npefocrasnstolLee MyHULUMNANbHYO
ycnyry, nofgaHa 3asaBuTefleM Ha MMS [O/HKHOCTHOrO nvua, B KOMMETEHLMI0 KOTOPOro
He BXOAUT NPUHATUE pelLeHus NO YKa3aHHOW anobe, Takas >anoba perncrpupyercs
B OpraHe, MpefoCTaBNAIOLWEM MYHUUUNAbHYHO YCNYry He Mo34Hee ClefyHoLero
paboyero AHSA CO AHS NOCTYMN/IEHUS YKa3aHHOM Xanobbl 1 B TeUeHMe Tpex paboumnx gHei
CO [OHA perucTpauum Takas >kanoba Hanpasnsetca B YNOJIHOMOYEHHbIE
Ha ee pacCMOTpeHune opraH, LOHKHOCTHOMY finLy.

Mpn 3TOM oOpraH WM [O/MHKHOCTHOE /MLUO, NepeHanpasBuBLLUNE >Kanooby,
B MUCbMEHHON (OpMe WHMOPMUPYIOT O TMepeHanpaBNeHUn YKasaHHOW >Xasiobbl
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3aABUTENIA.

72. CpoK paccMoTpeHUs Xanobbl B Cydae ee nepeagpecalyu, npeaycMoTpeHHOM
MYHKTOM 71 HACTOALLIEro aAMUHUCTPATUBHOIO PEeriaMeHTa, WCUUCNSETC CO [HSA
PErmcTpauymn yKasaHHOM >anobbl B YNOHOMOYEHHOM Ha ee PacCMOTPEHME B OpraHe,
NPefoCTaBNAOLLEM MyHULMNAbHbIE YCIYTU.

73. 3asBUTENb MMeEeT NpaBO Ha MofydyeHMe WHHOPMALMM U [OKYMEHTOB,
He06X04MMbIX ANs 060CHOBaHMS U PACCMOTPEHWS XKanoobl.



0 MECTOHaXOX/EHMMN, KOHTaKTHbIX TeneoHax (Teneg)oHax
AN CNpaBoK, KOHCY/bTauunin), agpecax 3/IEKTPOHHOM MoYThbI
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MpunoxeHune Ne 1
K aAMUHUCTPATUBHOMY pernameHTy
npefocTaBNeHUA

ycnyru

(hrNAPMOHUYECKMX

MYHULUMNANLHOW

«[1pepocTaBnieHune
NH(OpMaLMM O BPEMEHM N MecTe
TeaTpabHbIX

KOHLLEPTOB,
MepPonpUATA

N QUIapMOHKIA,
aHOHCbI flaHHbIX MepPONpPUATUIA»

NH®OPMALNA

npeacTaBNeHWUN,

3CTpafHbIX

raCTpo/ibHbIX

TeaTpoB

KNHOCEaHCOB,

YUpPEXAeHWI KyNbTypbl, MPeAoCTaBAAOWMNX MYHULMUMANBHYO YCAYTY

HanmeHoBaHune
yupexzeHus

MyHu1uMnanbHoe
aBTOHOMHOE yupexaeHue
KYNbTypbl «KUHOTeaTp
«Kegp»

MyH1UMnanbHoe
aBTOHOMHOE yupexeHne

KyNbTypbl «LIeHTp
Ky/bTYpbl, 0CYra N KUHO»

MyHu1umnanbHoe
OHOPKETHOE YupexeHve
[OMOSTHUTENTIbHOTO
06pasoBaHmna «LieHTp
[EeTCKOro TBOpYeCTBa»

MyHuumnansHoe
OHOPKETHOE yupexxaeHve
[OMONHUTENILHOrO
06pasoBaHus
«BepxHecangnHckas
[leTCKas LUKO/Ma UCKYCCTB»

MyHuLMnanLHoe
aBTOHOMHOE yupexKaeHne

Afpec

624760,
CsepanoBckas
06/1aCTb,

r. BepxHsas
Canga,

yN. SHrenbCa,
38

624760,
CeepanoBckas
06nacTb,

r. BepxHas
Canga,

Y. DHrenbea,
32

624760,
Ceepanosckas
06/1aCTb,

r. BepxHss
Canga,

yN. SHresnbCa,
75

624760,
Ceepanosckas
06nacTb,

r. BepxHas
Canga,

yN. SHresbCa,
47

624760,
Ceeppanosckas

Agjpec
3NEKTPOHHO
noyThbl
Kinoteatr.
kedr@mail.ru

dvorec-
vs@mail.ru

zorihina.cdt
@yandex.ru

dshivs
@yandex.ru

renessans.5
@mail.ru

Ipatmk
paboThbl

eXKeAHEBHO:
09:00-18:00
nepepbIB
13:00-14:00.
BbIxogHol:
cy660Ta,
BOCKpeCeHbe

eXKeHEBHO:
09:00-18:00
nepepbIB
13:00-14:00.
BbixogHoli:
cy66oTa,
BOCKPECEHbE

eXKeIHEBHO:
08:00-17:00
nepepbIB
13:00-14:00.
BbixoaHoi:
cy660Ta,
BOCKpPeCeHbe

eXXeJHEBHO:
09:00-18:00
nepepbIB
13:00-14:00.
BbIXoaHOiA:
cy660rTa,
BOCKpeCceHbe

£)KeJHEBHO:
08:00-17:00

TenetoH

8 (34345)
5-06-85

8(34345)
5-15-01

8(34345)
5-51-80

8 (34345)
5-37-91
89126583006

8(34345)
5-38-87


mailto:kedr@mail.ru
mailto:vs@mail.ru

n/n

HanmeHoBaHWe
yupeXxxaeHus

[OMNOTHUTEIbHOIO
06pazoBaHmMa «[leTcKas
LLIKO/a UCKYCCTB
«PeHeccaHC»
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Afpec Appec
3NEeKTPOHHOA
MoyThl
06nacTb,
r. BepxHsas
Canga,
yn. 25

OkTA6ps, 5

Mpagmk
paboThbl

nepepbIB
13:00-14:00.
BbixogHoli:
BOCKPECEHbE

TenetoH
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Mpuno>keHne Ne 2
K a4MUHUCTPATUBHOMY perfiameHTy
NpeaocTaBfieHnss  MYyHULMMANbHOWA

ycnyru «[pepocTaBneHne
NH(OpPMaUMM O BPEMEHM U MecTe
TeaTpanbHbIX npeacTaB/eHNiA,
(hMNapMOHMYECKMX W 3CTPafHbIX
KOHLIEPTOB, racTposibHbIX
MeponpusaTuia TeaTpoB

W (UNAPMOHWIA,  KMHOCEAHCOB,
AHOHCbI JAHHbBIX MEPONPUATNIA»

B/TIOK-CXEMA
nocsieaoBaTe/IbHOCTY AEACTBUIA NPY NPeaocTaBNeHNUN MyHULMNANLHOK YCyru

1. MpepocTaBneHne MHGoOpMaLUK MO 3anpocy 3asBUTENs, NOCTYMMBLLEMY MpK
NINYHOM obpalLleHnKn, NMbo Nno TesleoHy.
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2. lpepocTasBneHue I/IHdJOpMaLl,I/II/I Nno 3arnpocy 3adABUTENA, HalpaB/AEHHOMY MO
noyTte nanm no 3ﬂ€KTpOHHOI7I no4yre.

lMpuem n pernctpayms 3anpoca

I

Mposeptol 3anpoca

TpeboBaHMAM,

44 aMUHUCTPATUBHOIO

MoaroToska pernameHTa MoproTosKa yBefoM/eHNs 06
NH(opMaLmm 0TKase B MpefoCcTaB/ieHnm
NHopmMaLmm
HanpasneHune
HanpasneHue

NH(opMaL N 3aaBUTENIO
yBeOM/IEHUA 3asaBUTENIO

3. MpepaocTaBneHne MHGopmaLmm nyTem Ny6anYHOro MHHOPMUPOBAHUS.

*

Mony4yeHune 3asBUTENIEM HEOOXOAMMON UHOpPMaLUK



