AIMVHUCTPALA
BEPXHECA/TAMHCKOIO MOPOACKOIO OKPYTA

MOCTAHOBJ/IEHUWE

oT”?
r. BepxHasa Canga

O BHECeHUU U3MeHEHUI B AGMUHUCT paTUBHbIN pernameHT npeLocTaBleHuns
MYHULUMNANbLHOW YCNyrv No NpeAocTaBeHNI0 XKNI0r0 NOMELLLEHMA MYHULMNANbHOro
>XUNULHOro (hoHAa rno AoroBopy HaMa B cneumann3npoBaHHOM >XUULLHOM (hOH/E,

YT BEP>XKAEHHbIA NOCTAHOB/IEHWEM aAMUHUCT paLmn BepxHecananHCKOro
ropoackoro okpyra ot 22.01.2014 Ne 214

PyKkoBoACTBYyACbL NoAnyHKTOM 4.2 nyHKTa 4 pasgena 4 «[1poTokona 3acefaHus
KOMUCCMW  NO  TMOBbLIWEHUID  KayecTBa  NPeAoCTaB/ieHUs  TOCyAapCTBEHHbIX
(MyHUUMNANbHbLIX) YCIYT U UCNOHEHWUA TOCYAAPCTBEHHbIX (MyHUUMNANbHbLIX) (DYHKLMWIA
B CBepanoBCKO o06nactm B peXxume BUAEOKOH(EPeHUMN C MYHUUUNAIbHBIMU
06pa3oBaHNAMK,  PacroNOXeHHbIMW  Ha  Tepputopun  CBepANOBCKON  06nacTu»
ot 11.03.2019 Ne 13, peweHuem Oymbl ropogckoro okpyra ot 30.01.2013 Ne 107 «O6
yTBepXXAeHUN [10N0XEHNA 0 MYHULMNANbHBLIX NPaBOBbIX akTax BepxHecanguHCKOro
rOpPOACKOro OKpyra»,

MOCTAHOB/AIO:

1 BHecT B AQMUHUCTPATUBHbIA pernameHT MpefocTaBieHns MyHULUNaIbHON
yCcnyrm no npefocTaB/IeHUIO >XUIO0ro MOMeLLeHN MYHULUUNAaNbHOITo  XXWIULHOIO
(hoHAa MO JOroBOpY Haima B Creunann3vpoBaHHOM XWUINLLHOM (DOHAE, YTBEPXKAEHHbIN
NOCTaHOB/NEHMEM  aAMWHUCTpauun  BepxHecaNAMHCKOTO  TOPOACKOro  OKpyra
or 22.01.2014 Ne 214 «O6 yTBepXAaeHUN AAMUHUCTPATUBHOIO perfameHTa
NpefocTaBNeHnss MyHULMNANbHOW YCAyrn no npefocTaB/ieHU0 XUI0ro MoMeLLeHNs
MYHULMMNANLHOIO >XWUAULLHOIO (hoHZa MO [OroBOpy Hailma B cneunanu3mpoBaHHOM
xunuwHom PoHAe» (B pefakumMm NocTaHOBEHUI aAMUHUCTPpauumn BepxHecanamHCKoro
ropoackoro okpyra ot 25.12.2014 Ne 4035, ot 15.07.2014 Ne 2286, ot 01.07.2016
Ne 2141, ot 31.01.2017 Ne 396, ot 09.08.2017 Ne 2302), cnefytouime N3MEHEHUS:

1) NoANYHKT 41.2 nyHKTa 41 rnaBbl 3 U3N0XUTb B CeAYOLLER peaakumn:

«/IHopMaLMoHHbIA 06MeH Mexagy M®L, u oTtgenom no coumanbHON cihepe
OCYLLLeCTBNIAETCSA B 3/IEKTPOHHOM BUe.

HanpaBneHne AOKYMEHTOB B OTAeN MO coumanbHOM cdepe, nonydeHns MoL]
pe3ynbTaToB MPeAoCTaB/NeHUst yCnyru nocpefcTBoM 3/1eKTPOHHOIO B3aMMOAENCTBUA U
3aBEpPEeHNs pe3ynbTaToB HEMOCPEACTBEHHO COTPyAHWMKOM MOPL|, B COOTBETCTBUM C
noctaHosneHvem [paButensctea Poccuiickon Pepepauymm o1 18.03.2015 Ne 250
«06 yTBepXXAeHUN TpeboBaHUN K COCTAB/IEHWIO W Bblfaye 3asaBUTENAM JOKYMEHTOB Ha
OyMaXXHOM HOCUTenle, MOATBEPXKAAIOLMX COAEpPXKaHUE 3/IEKTPOHHbLIX [OKYMEHTOB,
HanpaB/NeHHbIX B MHOTO(YHKLMOHA/bHbLIA LEHTP NpefoCTaBNeHNs rocyapCTBEHHbIX U



MYHUUMNANbHBLIX YCAYr N0 pe3ynbTaTaM MpPeaocTaBfeHUss TroCyAapCTBEHHbIX U
MYHULUUNANbHBLIX YCNYr OopraHamu, NpeaocTaBNsAlOWUMM rOCYyAapCTBEHHbIE YCNYTU, U
opraHamu, npegocTaBNAWMMN MyHULUMNA/bHbIE YCAYTX, U K Bblgaye 3asaBUTENSIM Ha
OCHOBaHUW MHMopMaUMM M3 UHPOPMALMOHHbLIX CUCTEM OpraHoB, NpPefoCTaBAHOLLNX
rocyflapCTBEHHbIe YCNYrK, U OPraHoB, NPeAoCTaBAAKLWMX MYHUUUNANbHBLIE YCIYTW, B

TOM yucne C MCMOMb30BaHNEM NH(OPMaLMOHHO-TEXHOTOTMYECKO "
KOMMYHUKALNOHHON  MH(PACTPYKTYpbl, AOKYMEHTOB, BK/OYas COCTaB/EHME Ha
OYyMaXXHOM HOCWUTENe W 3aBepeHne BbIMUCOK W3  YKas3aHHbIX WH(HOPMaLMOHHbIX
CUCTEM.»;

2) rnaBy 5 U3N0XWTb B CeAyoLEin pefakumm:

«"naBa 5. [locynebHbln (BHecyae6HbIN) NOPSAAOK 06XKanoBaHUsl peLleHnii u
aecTenii (6e3nencTBUS) opraHa, NPefocTaBAALWEr0 MYHULUNANbHYO YCNyry, a
TaKXXe ero A0/MKHOCTHbIX NNL,

54, 3asaBMTENb  MOXET 00paTUTbC €  Xanobol Ha aAMUHUCTPALUIO,
NPeaoCTaBASAOWYH MyHUUMNANbHYO YCAYTY, ee AO/MKHOCTHbIX NN, MYHULMNANbHbIX
CnyXallmx agMUHMCTpaUMmK, NpeaocTaBAIOWMNX MYHULMNAbHYH YCAYTY, B TOM YnUcne
B C/leyIOLNX CnyYdasnx:

1) HapylleHMe CpoKa permcTpaumMm 3anpoca 3asBUTENs O MpPeaocTaBleHUN
MYHULNNANbHOR YCNYTW;

2) HapyLLEeHne cpoKa NpeaoCcTaBNeHNs MyHULMNANbHOW YCNyru;

3) TpeboBaHMe NpPeACTaBNEHMA 3asBUTENIEM AOKYMEHTOB WAM UHGopmauumn, nnéo
OCYLLECTBMEHNA OEACTBUIA, NPEeAOCTaBNEHME WAN  OCYLLECTBNEHME KOTOPbIX He
npeayCMOTPEHO HOPMATMBHLIMW  MPaBOBbIMW  akTamu  Poccuiickoii  deaepaumm
HOPMaTMBHbLIMX MNpPaBOBbIMM akTamu CBEPANIOBCKON 06M1acTh, MyHUUMNAbHbIMU
NpaBOBbIMW aKTamu BepxHecangnMHCKOro ropoAcKoro OKpyra [Anst npefocTaB/eHus
MYHULIMNANbHOR ycnyru;

4) O0TKa3 B nNpueme Yy 3adBUTENs [OKYMEHTOB, MpeAcTaBleHNE KOTOPbIX
NpeaycMOTPEHO HOPMAaTMBHLIMKW  MpPaBOBbIMKM  akTaMu Poccuiickoin  depgepaunu
HOPMAaTMBHLIMW MNPaBOBbIMM akTamu CBeEPANIOBCKON 06nacTn, MyHUUMNAbHbIMU
NpaBOBbIMW aKTamu BepxHecangUHCKOro ropoAcKoro OKpyra Ans npefocTaBfeHus
MYHMLMNANbHOW YCNYTW;

5) 0TKa3 B npeaocTaBfeHNN MYyHULUNANbHON YCNYTrK, eCv OCHOBaHMS OTKas3a He
npeaycMOTpeHbl (heaepanbHbIMU 3aKOHaMW WM MPUHATLIMUA B COOTBETCTBUMM C HUMMU
MHbIMW HOPMaTMBHLIMW MPaBOBbLIMW aKTamu Poccuiickon Pegepaumu, 3akoHamMn |
NHbIMU HOPMaTMBHbIMU NpaBoBbIMU aKTamm CBepA/1I0BCKOM obnactu,
MYHULUNAaNbHbIMK MPaBOBbIMY aKTaMy BepxHecananHCKOro ropoAckoro okpyra;

6) 3a TpeboBaHMe C 3adABUTENS NPWU MPEAOCTaBAEHUN MYHUUMMAbHOW YCAyru
nnatbl, He MPeAYyCMOTPEHHONW HOPMaTMBHLIMK MPaBOBbIMW aKTaMu Poccuiickoi
degepaymm, HOPMATUBHLIMKW  MNpaBoOBbIMW  akTamy  CBepAnoBCKOW  obnactw,
MYHULUUNANbHbIMK MPaBOBbIMY akTaMn BepxHecangnHCKOro ropoAckoro okpyra;

7) OTKa3 agMUHUCTPaLUK, ee AO/KHOCTHOrO NMua, MyHUUMNAbHOIO CyXalllero
aAMUHMCTPaLUK, NPeAoCTaBNAWMX MYHUUMMNANIbHY  YCAyry, B WUCNpaBieHUn
AONYLEHHbIX YKa3aHHbIM OpraHoMm, €ero [AO0/MKHOCTHbIM NIMUOM, MYHULUNANbHbIM
CNyXalmnm oneyaToKk W OWNOOK B BbIAaHHbIX B pe3ynbTate npeaocTaB/eHUs
MYHMUMNANbHOW YCNyrn AOKyMeHTax M60 HapylleHne YCTaHOBMEHHOr0 CpPoKa Takmx

ncnpasfeHnn;
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8) HapylleHVe cpoKa WAM nopsfka BblgayyM [JOKYMEHTOB MO pe3y/sbTaTam
NpefoCTaBNEHNA MYHULMUNANBHON YCNYTW;

9) npuocTaHOBNEHWE NpPefoCTaB/IEHNS MYHMULUMMNANbLHON YCNYrn, ecnm OCHOBaHUS
NPUOCTAHOBNEHMA He MNpPeAyCMOTPeHbl (edepasibHbIMU 3aKOHAMU U MNPUHATLIMU B
COOTBETCTBMM C HUMM WHbIMW HOPMAaTUBHbIMM MPaBOBbIMKM aKTaMu Poccuiickoi
degepaymm, 3aKOHaMM U UHbIMW HOPMAaTUBHLIMW MPaBOBbIMU aKTamu CBepAI0BCKOWA
obnacT, MyHUUMUNANbHLIMX MPaBOBbLIMW aKTamu BepxHecanauHCKOro ropoAcKoro
OKpyra;

10) TpebGoBaHMe Yy 3afBUTENS NPU MPeAoCTaBNeHUN MYHULUNALHON YCIyru
NOKYMEHTOB WAN MHDOPMaUMK, OTCYTCTBME K (MNN) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBa/INCb NPW MepBOHAaYa/IbHOM OTKase B rnpueme AOKYMEHTOB, HEOOXOAMMbIX ANs
npefocTaBeHN MyHUUUNANbHOW ycnyrn, nMbo B NpefoCTaBNeHUN MYHULUNANbHOM
YCNYrW, 3a UCKNHOYEHNEM CELYIOLNX CNyYaes:

M3MEHEHNE  TPebOBaHM  HOPMATUBHbLIX  MPaBOBbIX  aKTOB,  KacatoLnxcs
npeaocTaBeHns MyHULMUNANbHOW YCNyrK, Noc/e nepBoHavyabHON Nogayvun 3asB/eHns 0
NpeaocTaBNEHNM MYHULMNANBHOWN YCNYTW;

HannMuMe OWKOOK B 3aAB/IEHUMM O MNPEeAOCTaBEHUM MYHULUNANBHOW YCIyrn u
NOKYMeHTax, MNoJaHHbIX 3asBMTENIEM MOCMe MepBOHaya/bHOro OTKasa B Mpueme
NOKYMEHTOB, HEOOXOAUMbBIX ANA MPeAoCTaBfeHUS MYHUUMNaNbHOM ycnyru, nuéo B
NpeaocTaBNeHUM MYHULMMNAIbHOW YCYTN N HE BK/IKOUYEHHbIX B MPeACTaB/EHHbIA paHee
KOMMNNEKT [OKYMEHTOB;

NCTEYEHME CpoKa [eWCTBUA [LOKYMEHTOB WM M3MEHEHWe WH(opmauum nocne
MepBOHaYa/IbHOro 0TKasa B MpuUeMe AOKYMEHTOB, HEO6XOAUMbIX A1 NpefoCcTaBeHNs
MYHULUUNANLHOR ycnyrn, Nnbo B NpefoCTaBNeEHMM MYHULUNANBHON YCYTN;

BbIIBNEHME [OKYMEHTa/lbHO MOATBEPXAEHHOro (hakTta (Mpu3HaKoB) OLIMOGOYHOro
UM NPOTMBOMNPABHOrO AevcTBusi (6e30eCTBUS)  AO/MKHOCTHOrO /vua opraHa,
NPeAoCcTaBAOWEro MyHUUMNANBHYO YCNYTy, MYHUUUNANBHOIO CAY>XKallero oprasa,
NPeaoCcTaBNAOWEro MyHUUMNANbHYIO YCNYry, Npy nepBoHayasbHOM OTKase B Mpueme
NOKYMEHTOB, HEOOXOAUMbBIX ANs MNPefOCTaBNeHUs MYHMUMNaNbHOW ycnyru, nuéo B
NpefoCcTaBNeHMM MyHUUMNAbHOW ycnyru. B gaHHOM cflyyae B NMUCbMEHHOM Buie 3a
NOANMCLI0O PYKOBOAUTENS OpraHa, NpefoCTaBNAOLLEr0 MYHUUMMANbHYO YCNyry, npu
NnepBOHaYabHOM OTKa3e B Npueme [LOKYMEHTOB, HeO0OXOAMMbIX A5 npefocTaBeHns
MYHULMMNANLHOW YCNyru, 3asBUTENb YBeLOMAeTCA 00 yKasaHHOM (hakTe, a TaKxke
MPUHOCATCA U3BUHEHWSA 3a JOCTaB/IEHHbIE HeY106CTBa.

55. XKanoba Ha agMWUHMUCTPaLUIO, NPEAOCTaB/SAOLWYH MYHUUUNANbHYK YCAyry,
MOXeT ObITb Hanpas/fieHa ANsi PaCCMOTPEHUS B afiMUHUCTPALNIO B NMUCbMEHHON opme
Ha 6YyMaXHOM HOCWUTefnle, B TOM YKUC/e NPU IMYHOM MpUEMe 3adBUTENS, B 3N1EKTPOHHOM
(hopme, no noyte uau yepes ModL.

56. Mpuem Xanob Ha afAMUHUCTPAUUIO, €e AO/MKHOCTHbLIX NN, MYHULMUNaIbHbIX
cnyXawux  agMUHUCTPaUUK, MPeaoCcTaBNAOWMX  MYHMUMNANbHYO — yCnyry, B
MUCbMEHHON (hopMe Ha OGyMaXKHOM HOCWUTeNle  OCYLLeCcTB/seTcA MO MeCTy
NpeaocTaBNeHNS MYHULUNANbHON YCNYTW.

Bpemsi npvema anob [O/MKHO coBnNagatb CO BPEMEHEM MNpefoCcTaB/ieHNs
MYHULMUNANbHbIX YCNYT TAKUM OPraHoM.
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57. TMpuem >Xanob Ha agMUHUCTPaUMIO, MNPEeAOCTaBAAOWYH MYHUUUNAIbHYHO
ycnyry, M®LL B nucbMeHHOW ¢opme Ha OyMaXHOM HOCWUTeNle OCYLLECTBNSETCA B
no6om MoLI.

Bpems npuema xxano6 M®LL fomkHoO coBnagatb co BpeMeHeM pa6oTbl ML,

M®L, npn noctynneHmmn >Xanobbl Ha agMUHMCTpauuto obecreumBaeT nepegavy
yKa3aHHOM >anobbl B aAMUHUCTPALUIO Ha OYMaXHOM HOCUTesle WU B 3/1EKTPOHHOM
BUAe B MNOpsiAKe, YCTAHOB/IEHHOM COrNalleHWeM O B3auMOAeNCTBUU Mexay MOLL u
yKa3aHHbIM opraHom. [lpy 3TOM CPOK TakoW nepefayn He MOXET ObiTb Mo3gHee
crefytollero paboyero 4Hs Co AHA MNOCTYMNEHUA Xanobbl Ha agMUHUCTPALMIO.

CpoK paccmoTpeHusi »Kanobbl HarnpasneHHoOW 4vepe3 M®L|, mcumucnsetca co AHA
perncTpaymMm ykasaHHOW anobbl B YNONHOMOYEHHOM Ha ee pacCMOTPeHWe opraHe,
NpeAoCTaBNSAOWEM MyHULUNANBHYO YCIYTY.

58. B cnyyae nogaun Xanobbl Ha afMUHUCTpaUMIO, ee AO/MKHOCTHbIX L,
MYHULMMANbHBLIX  CAyXawmx, NpesocTaBslowWmx MyHUUUNaNbHYO YCayry, npu
IMYHOM MpUeMe 3asaBUTeNb NPeLCTaBNsAeT LOKYMEHT, Y4OCTOBEPSAIOWMNIA ero MYHOCTb,
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin defepaunn.

B cnyuae ecnn xanoba nopaetca uyepe3 MpeAcTaBUTeNs 3asBUTENS, Takxxe
npeacTaBnseTca  AOKYMEHT, MOATBePXAAloOWMii  MOTHOMOYMA Ha  OCYLLECTB/EHME
[JEeNcTBuUin  OT WUMeHW 3asaBuTeNs. B KayecTBe [OKYMeHTa, MOATBepPXAatoLLero
MO/IHOMOYMA Ha OCYLLEeCTB/iEHMe [eNCTBUIA OT WMEHW 3afBUTENsA, MOXeT OblITb
npeacrasieHa:

1) ohopMneHHas B COOTBETCTBUM C 3aKOHOAATEeNIbCTBOM Poccuiicko ®eaepauun
NOBEPEHHOCTL (415 PUINYECKUX N KOPUAMNYECKMX NNLL);

2) KOMus peLleHns 0 HazHayeHUW uam 06 n3bpaHum nmbo nprkasa 0 HasHaveHUu
(hm3nyeckoro nuua Ha LO/MHKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe (Pr3nmyeckoe n1uo
obnafaeT npaBoM [elCTBOBATb OT UMeHW 3aBUTENA 6e3 JOBEPEHHOCTMU.

59. B 3/1eKTPOHHOM hopMe Kafioba MOXeT ObITb NojaHa 3asaBuTesieM NocpeLCTBOM:

1) ouumnanLHOro canTa afMUHUCTpauuu, B NH(POPMaLNOHHO-
TeNeKOMMYHUKALMOHHOM ceTn «VIHTepHeT» (fanee - ceTb MIHTepHET);

2) (hefiepanbHOWM rocyaapCTBEHHOW WMH(OPMALMOHHON CUCTEMbl «EAUHBLIA nopTan
rocyfapCTBeHHbIX N MYHUUMUNA/IbHBIX YCNyr (PYHKUMIA)» (panee - EanHbIA nopTtan);

3) noptana edepanbHON rocyAaapCTBEHHOM  MH(OPMALWUOHHON  CUCTEMBI
(https://do.gosuslugi.ru/), ob6ecneumnBarollein npouecc AocyaebHoro (BHecyae6HOro)
o6)anoBaHus  peweHnd u  aeicTBuidi  (6e30eMCTBUS),  COBEPLUEHHbLIX  MpK
NPeaoCcTaBNeHMMN  TOCYAApPCTBEHHLIX UM MYHUUMNANbHLIX — YCAYr  OpraHamu,
NpeaoCcTaBNAOWMMU TOCYAaPCTBEHHbIE U MYHUUMNANIbHBIE YCNYTWN, UX AO/MKHOCTHBLIMMU
nMUamKn,  ToCyAapCTBEHHbIMM M MYHULUMMANbHLIMW  CRyXalummn  (ganee
NH(OopMaLMOHHas cucTemMa gocyaebHoro o6anoBaHms);

4) cet IHTepHeT.

Mpn nopgave >kanobbl B 3NEKTPOHHOW (OPMe [AOKYMEHTbI, YKa3aHHble B
NyHKTe 58 HacTosAwen rna.bl, MOryT ObITb MpeAcTaB/ieHbl B (hOPME 3/1IEKTPOHHbIX
JOKYMEHTOB, MOAMUCAHHbIX 3/1EKTPOHHON MOAMWCLIO, BWUA KOTOPOW NpefyCcMOTPeH
3aKoHoAaTeNlbcTBOM Poccuitickoint Pepepauymm, nNpyu 3T0M AOKYMEHT, YA0CTOBEPSIOLL M
NIMYHOCTb 3asBUTENA, He TpebyeTcs.

60. YKanoba fonkHa cogepxartb:


https://do.gosuslugi.ru/

1) HauMMeHOBaHWe oOpraHa, npPeaoCTaBMAOWEr0 MYHUUUNANBHY  YCayry,
hamunno,  UMmsa,  oTvyecTBO  (NpM  HanWuMn)  OO/MKHOCTHOrNO  NnMua  opraHa,
NPeAoCTaBNAWEro MyHUUMUNANbHYIO YCiyry, nn60 MyHULMNANbHOrO Cy)Kallero
opraHa, nMpeaoCTaBNAKOWEr0 MYHUUMNANbHYK  YCAYry, PpeweHns W [OelcTBUA
(6e30eCTBME) KOTOPbIX 06XKanyrTCs:;

2) (hamununo, UMs, 0TYeCcTBO (MPU HaAMUUK), CBEAEHMS O MeCTe XXMTeNbCTBa
3a9BUTENA - ()M3NYECKOro nmua Nnbo HauMeHoBaHWe, CBEAEHMSA O MeCTe HaXOXAeHus
3a9BUTENS - HOPUANYECKOro Nnua, a Takxke Homep (HOMepa) KOHTAKTHOro TenedgoHa,
agpec (agpeca) 3NeKTPOHHON MOYTbI (MPU HAMUMK) U NOYTOBLIA afpec, Mo KOTOPbIM
[O/KeH ObITb HanpaB/ieH OTBET 3asaBMTENO (3a UCK/IOYEHWEM CnyyaeB, Korga anoba
HanpaBnseTcss CNOCO60M, YKasaHHbIM B NOAMNYHKTe 3 NyHKTa 59 HacTOoALLEN rnaBbl);

3) cBefleHMs 06 o06XanyeMblX peleHusx u fencteuax (6e3pecTBun) opraHa,
NPeAoCTaBNAOWEro  MyHUUMNANbHYO  YCiyry,  AO/MKHOCTHOro  nvua  n1nbo
MYHMLMNANbHOIO CNyXalLlero opraHa, NpeAocTaBnAloLWLEero MyHULUNAbHYO YCyry;

4) [0BOAbl, HAa OCHOBaHWMM KOTOPbLIX 3asBUTE/lb He COrflaceH C peleHuem wu
penctenem (6e3deiCTBMEM) oOpraHa, MNPefOCTaBASAOWEro MyHUUUNANbHYH YCAyry,
[O/HKHOCTHOIO Ninua MM60 MYHUUMNANBHOMO CAY>XKallero opraHa, npefocTaB/istoLero
MYHULMMNANbHYIO YCnyry. 3asBuTefieM MOryT ObiTb MpefAcTaBfieHbl AOKYMeHTbl (Mpu
Hamumnn), NOATBEPXKAAOLME A0BOAbI 3a8BUTENS, MO0 UX KOMUN.

61. ALMUHMCTPaUMA, NpefocTaBnaoLwas MyHULMNaNbHYO YCyry, 06ecrneynBaeT:

1) ocHalleHne MecT npuema xasnoo;

2) VH(OPMMpPOBaHME 3asaBUTeNIEN O Mopsake 06XXanoBaHWUA pelleHuid U LencTBUK
(6e3feincTBMSA) OpraHoB, NPeLOCTaBNAKLWMNX MyHMLMNANbHbIE YCNYTI, NX AOMKHOCTHbIX
UL, MYHUUMMANbHBLIX CAYXaLWMX OpraHoB, MPeAoCTaBNAWMX MYHULUNASbHbIE
yCnyru, nocpeAcTBOM pasMeLleHnst MHpopMauumn Ha CTeHAaX B MecTax npejocTaB/ieHuUs
MYHULUMNANbHbIX YCAYT, Ha UX ouuUManbHbIX caiTax B CETU WHTepHeT, Ha EanHOM
noprane;

3) KOHCYNbTMPOBaHME 3asBUTENEN O NOpsiKe 06)KanoBaHWUA PELIEHUIA N OEACTBUIA
(6e3feincTBmA) opraHoB, NPeLOCTaBNAKOLWMNX MyHMLMNANbHbIE YCNYTU, UX LO/MKHOCTHbIX
NUL, MYHMUMNANbHBIX CRYyXaWMx OpraHoB, MPeAoCTaBNsAOWMX MYyHUUMUNA/bHbIE
yCNyrun, B TOM Ymcne no TeneoHy, 3NeKTPOHHOM noyTe, NP IMYHOM MPUEME;

4)  3aK/YeHMe  corflaleHnin ¢ MHOrOMYHKUWOHaNbHbIM — LLEHTPOM O
B3aMMOENCTBUM B  4aCcTM Mpuema Xanob Ha opraH, npefoCTaBNsOLMiA
MYHULUMMNANbHYIO  YCNyry, W Bblgauyn 3asBUTENSM  Pe3ynbTaTOB  PacCMOTPEHUS
yKa3aHHbIX Xanoob.

62. OpraHM3auUnoHHbIA OTAeN agMUHUCTPaALMU FOPOACKOro OKpyra OCYLLEeCTBASET
cneayrouime AencTBus:

1) npuem Xanob B COOTBETCTBUU C TPpebOBaHMUAMU, YCTAaHOBNEHHbLIMW HACTOSALLUM
Pasgenowm;

2) Hanpas/eHue Xanob Ha pacCMOTpPeHue rnaBe BepxHecasigUHCKOro rOpoACKOro
OKpyra, C Y4eTOM MyHKTa 75 HacTosiLein ['nasbl;

3) pasmelleHVe WHGopMauMM 0 kanobax Ha opraH, NpPeaocTaBALMI
MYHULMMNANbHYIO YCNyry, B PeecTpe >Kanob, MOoAaHHbIX Ha pelleHus U [encTBus
(6e3neincTaune), CoBepLUEHHbIE NPY MpeAoCTaBeHUM MyHULMNANbHBIX YCAYT OpraHamu,
NpefoCTaBNAWNMN  MyHUUUNANbHbIE  YCAYTW, WX  OO/MKHOCTHbIMW  fMLAMMU,
MYHULMMNANbHBIMW CYXXal MK OpraHoB, NpefocTaBfoWmMX MyHULMNanbHble YCyru,
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MHOPMALMOHHOMW  CUCTeMbl  [J0OCYAeOHOro  06)anoBaHWss B  COOTBETCTBUM C
noctaHoBneHnemM [Mpasutensctea Poccuiickon ®Pegepauum ot 20.11.2012 Ne 1198 «O
(heaepasibHOM  rocyfapCTBEHHON  MHMOPMAaUMOHHOW  cucTeme, 0b6ecneymnBaroLLein
npouecc gocyaebHoro (BHecydeOHOro) o06)KanoBaHUS  PeLeHUin u  OencTBui
(6e3geincTBMs),  COBEPLUEHHbIX  MPU  MNPefOCTaBfIEHUM  TOCYLAPCTBEHHLIX U
MYHULUMNANbHBIX YCNyr» (fanee - permoHanbHbIA peecTp »anoob).

63. B cnyyae ecnn B OTHOLUEHUW MOCTYNUBLUEA >Kanobbl Ha agMUHUCTPALMIO,
(befepasibHbIM ~ 3aKOHOM  YCTAHOB/IEH WHOW  MOPAAOK  (Mpouedypa) nojauv U
pPacCMOTPEHMA YKa3aHHOM Xaiobbl, NONOXKEHMSA HACTOAWEro Pasgena He NPUMEHAOTCA
N 3asaBUTeNIb YBEAOMSETCA O TOM, YTO ero >kanoba 6yaeT paccMOTpeHa B NoOpsgKe U
CPOKM, NpeayCcMOTPEHHbIe theaepanbHbIM 3aKOHOM.

64. XXano6a Ha aAMUHUCTPaLNIO NOANEXUT 0643aTeNIbHON perncTpaLun B XXypHane
yyeTa Xanob Ha peweHnss n feicteus (6e3neilcTBue) opraHa, nNpefoCcTaBsOLLErO
MyHMUMNaNbHbIE YCAYTW, W €ro AO/MKHOCTHbLIX MWL, MYHULMUNANbHbLIX CAyXallnx
opraHa, nNpPefoCTaBNAOLWIEr0 MYHUUUNANbHbIE YCAYrW, He MNO34Hee CnedyLero
paboyero 4Hs CO AHS ee NOCTYN/EHWS.

BeneHue KypHana ydeTa Xanob Ha pelwleHus n aeincteus (6e3geiicTBne) opraHa,
NPeaoCTaBNSAOWEro0  MyHuUMNanbHble  YCAYrKW, W €ro  [AO/MKHOCTHbIX NN,
MYHULUMNANbHbIX CAYXallMX OpraHa, NpeAoCTaBAAKLWLIEr0o MyHMUMNaNbHbIE YCAYTH,
ocyllecTBnseTca no dopMe W B MOPAAKe, YCTaHOBMEHHbIX MNOCTaHOBAEHNEM
aAMUHUCTPaLUN TOPOACKOro oKpyra.

65. >Xanoba Ha opraH, NpefoCTaBNAOWMIA MyHUUMNANbHYI YCAYry, MNOPAA0K
KOTOpPOi Oblf1 HapylleH BC/eACTBME pelleHnid U AerdcTBuil (6e3neincTBMSA) opraHa,
NPeaoCTaBASOWEr0  MYHUUMNANbHYK — YCAYry, ero [AO/MKHOCTHbIX vy 1rbo
MyHUUMMANbHbIX  CAYXallMX, paccMaTpuBaeTcs  rnaeoii  BepxHecangmHCKOro
rOpoACKOro oKpyra.

66. XXanoba paccmatpmBaeTcsl B TedyeHune 15 paboumx AHE Co AHS ee perncrpauuu,
ecnm 6onee KOPOTKME CPOKM pPacCMOTPEHUS YKa3aHHOW >Xanobbl He YCTaHOB/EHbI
opraHom, npefoCTaBAAOWMM MyHUUMNANbHYO YCAyry, YMNONHOMOYEHHbIM Ha ee
paccMOTpEHMe.

B cnyyae o6)anoBaHMA OTKasa opraHa, npeaocTaBfAOWEro MYyHUUUNAIbHYHO
ycnyry, B MpuemMe [OKYMEHTOB Y 3asaBUTeNnd nMb60 B UCNpaBfieHUM LONYLLEHHbIX
oneyaToK U OWMBOK wAMm B cnyvae o06XanoBaHMsA  3asBUTENEM  HapyLleHus
YCTaHOB/IEHHOIO CPOKa TaKMX WCNpaBfeHWii Xanoba Ha OpraH, MNpPefoCTaBAAHOLLLNIA
MyHULMNANbHY YCAYyry, paccMaTpuBaeTcsl B TeyeHuMe 5 paboumx [OHel co AHs ee
perncrpauum.

67. Mo pesynbTaTaM PaccMOTPEHUSs Xaiobbl NPUHUMAETCA OLHO M3 CefyoLmX
PELUEHWA:

1) »xanoba ya0BneTBOPSAETCA, B TOM Yncne B (hopMe OTMeHbl MPUHATONO PeLLeHus,
NCNpaBneHNs AOMYLIEHHbIX OMeyatok W OoWwnboK B BblAaHHbIX B pe3ynbTaTe
NpefocTaBNeHnss MyHULMNANbHOW YCNYrn JOKYMEHTaX, BO3BpaTta 3aaBUTEN0 LEHEXHbIX
CPeACTB, B3MMaHMe KOTOPbIX He MpeayCMOTPEHO HOPMAaTMBHbLIMW MPaBOBbLIMU aKTaMu
Poccuiickoli ®eaepauun, HOpMaTUBHLIMU NPaBOBbIMI akTamn CBepAs0BCKOW 06n1acTw,
MYHULMNaNbHbIMX NPaBOBbIMK aKTaMy BepxHecananHCKOro ropoAckoro oKpyra;

2) B Y10BNETBOPEHMM >Kanobbl 0TKa3bIBAETCS.

YKa3zaHHOEe peLleHne NPUHUMAETCA B MMCbMEHHOW (hopMe.



Mpn  yAOBNETBOPEHUWM Xanobbl MPUHUMAET  McYepnbiBaloWMe Mepbl MO
YCTPaHEHUIO BbISB/IEHHbIX HApPYLLEHWIA, B TOM YMC/e NO Bblgadve 3asBMTENO pe3ynbTaTa
MYHULUMNANbHOR YCnyru, He nosgHee 5 paboumx gHei Co AHA NPUHATUA PeLLEHNs, ecu
MHOE He YCTaHOB/IEHO 3aKOHOAAaTeNIbCTBOM Poccuiickoin defepauun.

68. OTBeT No pe3ynbTaTamM PacCMOTPEHUS XKanobbl Ha OpraH, NPefOCTaBNAOLLNI
MYHULMNANbHYO YCAyry, HanpaBnseTca 3asBUTENHO He MOo3AHee AHA, CnefyloLlero 3a
AHEM MPUHATUA peLleHnsi, B MUCbMEHHOW (opmMe. B cnyyae ecnm xanoba Ha oprad,
NpeAoCTaBNAOWMIA MyHULUNANbHYIO YCAyry, Gblia HanpaBaeHa cnoco6oM, YKa3aHHbIM
B noanyHkTe 3 nyHKTa 59 HacTosiwel [naBbl, OTBET 3asABMTENIO HarpaBnseTcs
nocpeAcTBOM MHOPMALMOHHOW CUCTEMbI A0CYAe6HOro 06XKanoBaHus.

69. B oTBeTe Mo pesynbTaTam pacCMOTPEHWUS XKanobbl YKa3biBaKOTCS:

1) HaumeHOBaHMe opraHa, pacCMOTPEBLLIErO Xanoby Ha opraH, NpeAocTaBNAOLWMiA
MYHULUMNANbHY YCNYry, AO/MKHOCTb, (PaMuans, UMs, OTYECTBO (NpW HaMyuK) ero
[JOMKHOCTHOTO NMLa, NPUHSABLUEro peLLeHmne no Xanobe;

2) HOMep, AaTa, MeCcTO MPUHATUA peLleHns, BKIOYas CBeAeHWS O AO/HKHOCTHOM
nuue, paboTHUKe, peleHne unu aeinctemne (6e3aelicTBE) KOTOPOro 06XanyeTcs:;

3) thamunnuns, ums, 0T4eCTBO (MPY HaMUYUKN) WU HAMMEHOBaHWE 3asBUTENS;

4) OCHOBaHUS A4/18 NPUHATUA PeLLEHNs Mo Xanobe;

5) peLLeHKe, NPUHATOE NO Xanobe;

6) B cyyae, ecnu xanoba npu3HaHa nojsiexallein yaoBneTBopeHuto:

CPOKM YCTPaHeHUs BbISIBIEHHbIX HapyLleHWA, B TOM 4YUC/le CPOK MpeaocTaB/ieHns
pe3ynbTata MyHULMNANbHON YCNyru;

UHpopMaums O [AeWCTBUAX, OCYLLECTBSAEMbIX OpraHoM, MpeaoCcTaBAfoWmMM
MYHUUMNANbHYIO YCNYTY, B UENsX He3aMeaNUTeNbHOr0 YCTPaHEHUS BbISBNEHHbIX
HapyLUeHWiA Npy NpeAoCcTaBEHNN MYHULUNABLHOW YCNYTH;

N3BMHEHWSA 3a LOCTaB/IeHHble HeY06CTBa;

NMH(opMaumMa O JanbHellmnx [AeWCTBUAX, KOTopble Heo6X0AMMO COBEPLUUTb
3a8BUTENIO B LeNIAX NONYyYeHUS MyHULMNANbHOR YCNyTu;

7) B cnydae, ecnu >xanoba npusHaHa He MoAnexalleil yAOBNeTBOPEHUIO, -
apryMeHTUPOBaHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATOrO PELLEHUS;

8) cBefieHNs 0 nopsiake 06XXanoBaHWs peLleHns, MPUHATOro Mo »anooe.

OTBeT MO pe3y/nbTaTaM PacCMOTPEHUs >Kanobbl MNOANWUCLIBAETCA  rNaBOM
BepxHecananHCKOro ropofckoro okpyra.

70. Tlo >enaHWo 3asBUTENA OTBET MO pe3y/bTataM pPacCMOTPEHUA >Kanobbl
[OMOMHUTENbHO MOXET OblTb NpPeAcTaBneH He Mo3fgHee [AHSA, CNefdylOLero 3a AHEM
MPUHATUA peLleHns, B (hOpMe 3/1EKTPOHHOIO AOKYMEHTa, MOAMUCAHHOIO 3/1eKTPOHHOW
MOAMMWCLIO YMNONHOMOYEHHOIO Ha PacCMOTPEHME YKa3aHHOW >anobbl [JO/MKHOCTHOrO
nmua M (MKM)  YNOSIHOMOYEHHOTNO  Ha  PacCMOTpeHWMe  XKanobbl  opraHa,
NpefoCTaBMAOWEro  MyHMUMNANbHYK  YCAYyry, BWA  KOTOpPOA  YCTaHOB/EH
3aKOHOAaTeNlbCTBOM Poccuiickoil defepaunn.

71. OcHOBaHWA 0TKa3a B Y0B/ETBOPEHUN YKa3aHHO Xanobbi:

1) HaMyme BCTYMMBLUENO B 3aKOHHYHO CUNY peLleHns cyfa no >kanobe Ha opraH,
NPeaoCcTaBnAWMIA MyHULMMNANBHYIO YCYyry, O TOM e [MpeaMeTe M MO Tem Xe
OCHOBaHUSM;
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2) nofaya Xanobbl Ha opraH, NPeAoCTaBNAOWMIA MYHULMNABHYIO YCYTY, NINLOM,
MOHOMOYMA  KOTOPOro  He  MOATBEPXAEHbl B MOPSAAKe,  YCTAHOB/IEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickoin depepaunu;

3) Ha/mumne peLLeHUs Mo Xanobe Ha opraH, NPeaocTaBAAWNUA MyHULUNAIBHYO
YCNyry, MPUHATOrO paHee B COOTBETCTBUM C TPEOOBAHMAMMN HACTOSALLErO NOJIOXKEHUSA B
OTHOLLUEHWW TOrO >Xe 3afBUTENA U N0 TOMY Xe MpeiMeTY yKa3aHHON >anoobbl;

4) npu3HaHWe nNPaBOMEPHbLIMWU pPeLleHnA 1 AeAcTBuin (6e34eCTBMSA) opraHa,
NPeAoCTaBNAOWEr0  MYHUUMNANBHYKO — YCAyry, €ero  [O/MKHOCTHLIX  nL U
MYHULMNANbHBIX CNYXawmX, MPUHATbIX (OCYLLECTBNEHHbIX) B X0[e NpeAocTaBieHNs
MYHUUMNANbHOW  YCNyrn, Mo pe3yfbTaTaM pPacCMOTPeHWUs Kanobbl Ha opraH,
NpeAoCcTaBAOWMIA MyHULNNASIBHYO YCYTY.

72. YXanoba MoXeT 6bITb OCTaB/eHa 6e3 0TBeTa B CNeAYHOLWMX Cyyasx:

1) Hannume B Xanobe HeLeH3YPHbIX MO0 OCKOPOUTENbHBLIX BbIPAXXEHWNA, Yrpo3
YKW3HW, 300POBbI0 Y UMYLLECTBY [O/MKHOCTHOIO N1La, paboTHUKA, a TaKXe Y/1eHOB ero
cemMb/. B paHHOM cnyvae 3afBWUTENIO, HarpasBMBLUEMY TaKyk Xanoby, coobuiaeTcs o
HeAoNyCTUMOCTH 3/10ynoTpebaeHns Npasom;

2) OTCYTCTBME BO3MOXHOCTM MNPOYMTaTh Kakyl-1nbo 4acTb TeKCTa Xanobbl,
(hamunno, umsa, oT4ecTBO (MPU Hanuuumu) n (MAK) MNOYTOBLIA afpec 3adaBUTENS,
yKa3aHHble B Xasnobe. B [gaHHOM criyyae >kasioba He MNOLMNEeXWUT HanpasfeHW0 Ha
pacCcMOTpEHME.

73. Tlo pesynbTataM pacCMOTpPeHUs XKanobbl 3aaBuTento  coobuiaeTcs 06
OCTaB/IeHUM TakKoW Xanobbl 6e3 OTBeTa B TeUeHMe Tpex AHel CO AHA perucrpauuu
yKa3aHHOW »anobbl, ecnv ero pamuans 1 NOYTOBbIN afpec NOALATCA NPOYTEHUIO.

74. B cny4yae yCcTaHOB/NEHMA B X04€e WK MO pe3y/ibTaTtaM PacCMOTPEHMSA XKanobbl Ha
opraH, MpeAoCTaBNAWMIA  MYyHUUMNANBHYKO  YCIyry,  MNpW3HakoB  COCTaBa
aAMWUHUCTPATUBHOIO NpaBOHapyLUeHMs, NpeaycMOTPeHHOro crtatbeli 5.63 Kopekca
Poccuiickon depepauumn 06 agMUHUCTPATUBHLIX MPaBOHAPYLUEHUSX, WAN MPU3HAKOB
cocTaBa MPEeCTYMfeHus [LO/HKHOCTHOE /LU0, HafeneHHOe MOMHOMOYMAMM MO
PacCMOTPEHUIO >Kanob Ha opraH, MpefoCTaBAAOWMNA  MYyHULUNANBHYIO  YCAYTY,
He3aMe4NNTeNbHO HanpaB/fAeT COOTBETCTBYIOLLME MaTepUasbl B OpraHbl NPOKypaTypbl.

75. B cnyyae ecnu >anoba Ha opraH, MNpeaocTaBASOWMIA MYHULMNANbHYHO
ycnyry, nogaHa 3asaButeneM B opraH, npefocTaBffOWMin MyHULUNANbHbIE YCIYTUN, Ha
MMA JONIKHOCTHOIO NINLA B KOMMETEHLMIO KOTOPOro He BXOAMT MPUHATUE PeLLleHns Mo
yKa3aHHOW >anobe B COOTBETCTBUM C TpebGOBaHMAMMU MyHKTa 65 HaCTOfLLei rnasbl,
Takas Xanoba permcTpupyetca B opraHe, npefocTasfloWLEeM MyHULMNANbHYO YCayTY,
MHOFO(YHKUMOHANbHOM LEHTPe He Mo34Hee Chefylowero paboyero AHA CO  [HA
MOCTYN/IEHNS YKa3aHHOW Xanobbl 1 B TeYeHMe TpexX paboumx AHein co AHA perncrpaunm
Takasd >kasoba HanpaenseTcs B YMOJHOMOYEHHble Ha ee pacCMOTPeHWe opraH,
NpeAoCcTaBNALWMIA MyHULUMNASbHBIE YCIYTU, AO/MKHOCTHOMY ULy .

Mpn 3TOM oOpraH wWAM [O/MKHOCTHOE /L0, MepeHanpasuBLUME >Kanoby, B

MUCbMEHHOIN (hopme MHPOPMUPYIOT O NepeHanpaBneHUN YKa3aHHOM Xanobbl 3aaBUTeNs.

76. CpoK paccmOTpeHus Xanobbl B Ciyyae ee nepeagpecauuu, npegycMoTpeHHOM
MYHKTOM 75 HacToflero Pasfena, WCYMCNSAETCA CO [OHA Perucrpaumy ykasaHHOM
Xanobbl B YNO/SHOMOYEHHOM Ha €e pacCMOTPEHWe opraHe, NpPeLOCTaBNAOLLEN
MYHULMMNaNbHbIE YCNYTW.
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77. OCO6eHHOCTM Mofjaynm M pacCMOTPeHUs >Xanob Ha peleHns U LencTBus
(6e3pneitcTeume) agMUHUCTpaLmn ropoAcKoro oKpyra, NpefoCTaBNAOLLLEN
MYHUUMNANbHYO YCAYry, W ee [O/MKHOCTHbIX NNL, MYHULMNANbHbIX CAy>Xawmx
agMUHUCTPaLMN TOPOACKOro OKpyra, npefoCTaBAAOWMNX MYHULUNANIbHYIO YCayry
onpefenieHbl MOCTaHOBMIEHWEM aAMWHUCTpaunn BepxHecangnHCKOro ropoAcKoro
okpyra ot 20.03.2019 Ne 1009 «O6 yTBepXaeHUM [1onoxeHMs 06 0COOGEHHOCTAX
nojayMm W pacCMOTPeHUs Kanob Ha peweHns wn  fgenctens  (6e3nencreme)
aAMWHUCTPaLMM TOPOACKOro OKpyra, NMpefoCTaBAAOLWEN MyHULMNANbHbIE YCOYrK, ee
AO/HKHOCTHBIX /AL, MYHULMMANbHBIX CAYXaWMX agMUHUCTPaLMN TOPOLACKOro OKpyra,
NPeaocTaBAWMUX MyHULMNANbHBIE YCTYTU.

78. 3afBuTENb MMeeT MpaBO Ha Mo/lydYeHWe WHMOPMaUUM N  LOKYMEHTOB,
HeobXo4MMbIX AN 060CHOBaHMA N PaCCMOTPEHUSA XKanobbl.»

4) no TekCTy AAMUHUCTPATMBHOIO persiameHTa CnoBa «OTAEeN MO XUMNLLHbLIM
BOMpocam» 3aMeHWUTb CMoBamMu «OTAeN Mo coumanbHOM cdepe» B COOTBETCTBYHOLLEM
nagexe;

5) no Tekcty AOMWHUCTPATUBHOIO persaMeHTa CnoBa «rfaaea agMUHUCTpaLUu
ropoACcKOro OKpyra» 3aMeHWUTb C/loBaMU «rfaBa BepxHecanguMHCKOro ropoackoro
OKpyra» B COOTBETCTBYIOLLIEM Mafexe.».

2. Hactosauwee nocTtaHoBneHMe ony6ankoBaTb B OPULMANBHOM MeYaTHOM
nsgaHun  «CanguMHckas raseta» W pasMecTUTb  Ha  ouuManbHOM  caiTe
BepxHecananHCKoro ropoAckoro okpyra http://www.v-salda.rii.

3. HacToswee nocTaHOB/IEHWEe BCTYMaeT B CU/ly C MOMEHTA ero ony6/1nMKoBaHus.

4. KOHTpPO/ib 3a WCNOSIHEHWEM HACTOAWEro MOCTaHOB/IEHUSA BO3/I0XUTL Ha
3aMecTUTeNnss  rnaebl  aflMUHUCTPaLUUM N0  YNpaB/eHUO  coumanbHOM  ciepbl
E.C, Bepbax.

["naBa BepxHecangMHCKOro ropofckoro okp M.B. CaBueHKO


http://www.v-salda.rii

