AOMNHNCTPALINA
BEPXHECAJTAMNHCKOI'O NOPOACKOI'O OKPYTA

MOCTAHOBJ/IEHUWE

oT 1. Ne ig fe
r. BepxHaa Canga

O BHECEHUM M3MEHEHWN B AQMUHNCTPAaTUBHbIA pernameHT npeaocTaBieHUs
MYHUUMNansHOW ycnyrn «lpefocTasneHne >XUN0ro NnoMeL,eHUss MyHULNNanbHOro
>KUNLWHOro hoHAa No AOroBOPY COLMANbHOr0 Halima, yTBEP>KAeHHbI NOCTaHOBNEHNEM
agMUHUCTpauun BepxHecangnUHCKOro ropoackoro okpyra ot 28.01.2014 Ne 299

PykoBoACTBYfACb NOANYHKTOM 4.2 NyHKTa 4 pa3gena 4 «MpoTokona 3acefaHns KOMUCCUm
Mo MOBbLIWEHNIO KayecTBa MPEeAOCTaBNEHUA TOCYLAPCTBEHHbIX (MYHULMMANbHLIX) YCNyr u
MCNOMHEHUS TOCYAAPCTBEHHbIX (MyHUUMNANbHbIX) (YHKUMA B CBEpANOBCKON 06n1actu B
peXxumMe BULEOKOH(EPEHLUN C MYyHULUNAIbHbIMU 00pa30oBaHUAMM, PACMONOXKEHHbIMU Ha
Tepputopun CBepanioBcKol obnactu» ot 11.03.2019 Ne 13, peweHuem [yMbl FOPOACKOrO
okpyra ot 30.01.2013 Ne 107 «O6 yTBepXAeHuUM T10N0XKEHUA 0 MYHULUNANbHbIX NPaBOBbIX
aKTax BepxHecangMHCKOro ropoAckoro okpyra»,

MOCTAHOB/AIO:

1 BHecT B AAMWHUCTPATMBHbINA pernaMmeHT NpeAoCcTaBieHns MYHULUNANbHOW yCnyru
«[pegocTaBneHne >XUoro NOMeLLeHNs MYHULMNANbHOTO XUAULWHOIo (oHAa no A0rosopy
COLMANbHOro Hama», YTBepXX/AeHHbI NOCTAHOBNEHWEM afjMUHUCTpaLMU BepxHecan4nHCKOro
ropofckoro okpyra ot 28.01.2014 Ne 299 (B pefakuuuM MNOCTAHOBNEHUWA afMUHUCTPaLUM
BepxHecanguHckoro ropogckoro okpyra ot 15.07.2014 Ne 2283, ot 15.12.2014 Ne 3764, ot
01.09.2015 Ne 2604, ot 01.07.2016 Ne 2145, ot 31.01.2017 Ne 395, ot 09.08.2017 Ne 2299),
cnegyroune NsMeHeHus:

1) nognyHKT 4 NyHKTa 4 rnaBbl 1 UCKNOYNTb;

2) NoANyHKT 5 nyHKTa 4 rnasbl 1 U3N0XWUTb B HOBOW pefakuuu: «[papuk npuema
cneymnanncToB 0TAeNa rno coynanbHOM cdepe: BTOPHUK, YeTBepr ¢ 09.00 go 13.00 yacoB, 13Tax,
KabuHeT No 110.»;

3) NOANYHKT 6 NyHKTa 4 rnaBbl 1 UCK/IHOUYNTD;

4) noanNyHKT 6 nyHKTa 33 rnaebl 3 UCKIKOUYNTD;

5) nyHKT 40.2 rnaBbl 3 N3N0XNTb B HOBOW pefakLuu:

«40.2. VIH(popmaynoHHbIA 06MeH Mexagy MOLL u otgenom no coumanbHoin cdepe
OCYLLEeCTB/IAETCA B 3/IEKTPOHHOM BUAeE.

HanpaBneHne [OKYMEHTOB B OTAeN MO couuwanbHOM cepe, nonyyeHns ML
pe3ynbTaToB MPeAoCTaBNeHUA YCAYrM MNOCPeACTBOM  3/1EKTPOHHOIO B3aMMOAENCTBUSA 1
3aBEpeHMa  pe3ynbTaTOB  HEMoCPeACTBEHHO cOTpygHuWkom M®L, B COOTBETCTBUM C
noctaHoBneHnem [paBuTenbcTBa Poccuitickoii Pegepaymm ot  18.03.2015 Ne 250 «O6
yTBEPXAEHUN TpeboBaHMIi K COCTaB/IEHMIO W Bbljaye 3asBUTENAM LOKYMEHTOB Ha GYMa)KHOM
HocUTene, MNOATBEPXAAOLWMX COAEPXKAHME 3NEeKTPOHHbIX [AOKYMEHTOB, Hanpas/ieHHbIX B
MHOTO(YHKLMOHA/NbHbIA LEHTP MPeAoCTaB/eHNs FOCYAApPCTBEHHbLIX U MYHULMMANbHbLIX YCAyT
no pesynbtataM nNpeaocTaB/ieHUa TOCYLapCTBEHHbLIX M MYHUUMNANbHbLIX YCNYr OpraHamu,
npegocTaBNAOWMMN  FOCYLapCTBEHHbIE  yCnyrn, W opraHamu, npeaocTaBAsaloLWLMMN
MYHULMNaNbHble YCNyrn, W K Bbljavye 3aaBUTENAM Ha OCHOBaHWW WHGopmauum 1”3



MH(POPMALMNOHHBIX CUCTEM OpPraHoB, NPeA0CTaBAALWMNX FOCYAaPCTBEHHbIE YCYTW, U OPraHos,
NpefoCcTaBNALWLMNX MyHULMMNANbHbIE YCAYTW, B TOM YUC/E C UCMONb30BaHNEM UHOPMALMOHHO-
TEXHONOTMYECKOW W KOMMYHWKALMOHHOW  WH(PAcTPYKTypbl, [AOKYMEHTOB, BK/OYas
cocTaB/ieHMe Ha OYMaXHOM HOCUTesle U 3aBepeHune BbINMUCOK U3 YKa3aHHbIX MH(POPMaLMOHHbIX
cuUcTeM,

3anpochbl 3asBuTeNeid, nNpuHUMaemble B M®L,, nepegatoTca cneymanucty oThena Ha
cnegyrowmnin paboumnii geHb nocne npuema 8 ML,

Mepesaya 3anpocoB, MPUHATBIX Ha Apyrux naowagkax ¢unmanos (otgenos) MoL,
pacrnosioXKeHHbIX B APYroM HacefleHHOM MYHKTe, OCYL,ecTBASeTCA B CPOK He 6ofiee nNATM
paboumnx gHen.»

6) rnaBy 5 U3N0XWTb B CNeLYHOLLEN pefakunn:

«FnaBa 5. JlocyfebHblii (BHecyaeOHbI) MOPAAOK 06XanoBaHUA pPeLeHnid U
fencTBuin (6e3geincTems) opraHa, NPefocTaBNAKOLLIEr0 MyHULMUNANbLHYIO YCNYTY, a Takxke
ero JO/HKHOCTHbIX /L,

54. 3asBNTENb MOXET 06paTUTbCA € XKanoboi Ha aAMUHMUCTpaLMi0, NPeAOoCTaBNAIOLW YO
MYHULMMNANbHYI YCAYTY, ee LO/MKHOCTHLIX UL, MYHULMNANAbHBIX CAYXaWMUX agMUHUCTpaLun,
NpefoCcTaBAALWMX MYHULUNANBbHYO YCYry, B TOM YAC/E B CAEAYIOLLMX CyYanX:

1) HapyLleHne CpoKa perncTpauumn 3anpoca 3aaBuTens 0 NpejocTaBaeHNN MyHULUNANbHOM
yCnyru;

2) HapyleHune cpokKa NpeaocTaBieHnsa MYHULUNANbHOR YCayru;

3) TpeboBaHMe MpeAcTaBleHUs 3asBUTE/IEM [AOKYMEHTOB WAWM  MHGOpMauun, nmnbo
OCYLLeCTBNEHNSA LeliCTBUIA, NpeaocTaBeHne UK OCYLLECTB/IEHNE KOTOPbLIX He MpeayCcMOTPeHO
HOPMaTUBHLIMU MPaBOBbIMM akTaMu Poccuiickoin Pefepaunn, HOPMATUBHLIMW MPABOBLIMU
akTamu CBepp/I0BCKOW 06/1aCTU, MyHUUMUNaNbHBIMX NPaBOBbIMK akTamy BepxHecanguHCKOro
ropoACcKOro oKpyra ans npefocTaBneHns MyHULUNanbHOR yCnyru;

4) 0TKa3 B npueme y 3afBUTeNs LOKYMEHTOB, MpeAcTaB/ieHVe KOTOPbIX NpeaycMOTPeHO
HOpPMaTMBHbLIMW MNPaBOBbIMU aKTaMu Poccuiickoir Pepepaunv, HOPMATUBHbLIMW MPABOBLIMU
akTamu CBepA/IOBCKOW 06/1aCTU, MyHUUMUNaNbHbIMU NPaBOBbIMK akTamy BepxHecanguHCKoro
rOpoACKOro OKpyra Aans npefocTaBieHUs MyHULUNanbHOW YCyru;

5) 0TKa3z B nNpefOCTaBNeHUN MYHULMNANbHOW YCAYyrn, ecniv OCHOBaHWA OTKasa He
npesycMoTpeHbl (efepanbHbIMU 3aKOHaMW U NPUHATBIMU B COOTBETCTBMM C HUMMU WHbLIMU
HOPMATUBHLIMX  NpPaBOBbIMWM  akTamu Poccuiickoi  ®Pegepaunn, 3aKOHaMW U UHbLIMU
HOPMATUBHLIMU NpPaBOBbIMK akTamu CBepA0BCKON 06nacTh, MyHUUMNANbHBIMU NPaBOBbIMU
aKkTamu BepxHecangnHCKOro ropoAckoro OKpyra;

6) 3a Tpeb6oBaHWe C 3aaBUTeNA NpW NpefOCTaBleHUN MYHULMUMNANbHON YCAYyrn nnatbl, He
NpesycCMOTPeHHOW  HOPMAaTMBHbIMWM  MpPaBOBbIMM  akTamyu  Poccuidickoin — depgepauum,
HOPMATUBHbLIMU MpPaBOBbIMK akTamu CBEPANOBCKON 06/1acTh, MyHUUMNANbHBIMU NPaBOBbIMU
aKkTamu BepxHecanguHCKOro ropoAckoro OKpyra;

7) OTKa3z agMUHUCTpauuMn, ee [LO/MKHOCTHOrO uua, MYHUUMNANbHOTO CAYyXXallero
afMUHUCTPpaL MK, NPeAoCTaBAAWNX MYHULMNANBHYO YCAYTY, B UCMPABAEHUN LOMNYLLEHHbIX
yKa3aHHbIM OpraHoM, €ero AO/MKHOCTHbIM JINLOM, MYHULMMAAbHbIM CAYXalUM OnevyaTok u
OWMOO0K B BblJaHHbIX B pe3ynbTaTe NpeaocTaBAeHNs MYHULUNANIbHON YCAyrn LOKyMeHTax nnbo
HapyLLeHVe yCTaHOBIEHHOIO CPOKa TakKUX UCMpPaB/eHniA;

8) HapyLleHMe cpoka UAn Nopsaka Bblgaun 4OKYMEHTOB MO pe3ynbTaTam NpejocTaBneHus
MYHULMMNANLHOR YCNyru;

9) npuocTaHOBMIEHWE MpPEeAO0CTaBEHNA MYHUUUNANbHOW YCAYrKn, €CAU  OCHOBaHWA
NPUOCTaHOB/IEHUSA He NPeayCMOTpeHbl fefepanbHbIMU 3aKOHAMW Y MPUHATLIMU B COOTBETCTBUM
C HUMM WHbIMW HOPMATMBHLIMW MpPaBOBbIMW aKTamu Poccuitickoin depepaunu, 3aKOHaMu U
MHBIMW HOPMATMBHbIMW NpPaBOBbIMM akTamu CBepasoBCKOW 06/1aCcTu, MYHULUMNaNbHbIMU
NpaBoOBbIMU aKTamy BepxHecangnHCKOro ropoAckoro oKpyra;
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10) TpeboBaHve y 3asaBUTeNA NPU NPeLOCTaBAeHUN MYHULMUNANbHOW YCAYrn AOKYMEHTOB
UM UHGpopmaumm, OoTCyTCTBMEe W (UNN) HEeLOCTOBEPHOCTb KOTOPbIX He YKasblBaiUCb MNpu
nepsoHayasibHOM OTKa3e B MNpuveme [OKYMEHTOB, HEO0OXOAMMbIX [N MPefoCTaB/ieHNA
MYHULMNAaNLHOW ycnyru, Nubo B NpefoCTaBNEHUN MYHULWUMNANbHON YCAyru, 3a UCKII0UYeHNeMm
CnefyoLWnx cnyyaes:

M3MeHeHMe TpebGOoBaHWA HOPMATMBHbLIX NMPaBOBbIX aKTOB, Kacalwmxcs npejocTaBieHus
MYHULMMNANbHON YyCnyru, nocie MepBOHayasbHON Mojayy 3asBfieHUs O NpefoCTaBNeHUN
MYHULMMNANLHOR YCNyru;

Haimymne OWNGOK B 3aAB/IEHUIN O NPEAOCTaBNEHUN MYHULUNANBHON YCNYTU 1N LOKYMEHTAX,
NnoflaHHbIX 3aABUTENIEM MOC/Ie MepBOHAYaNbHOr0 0TKas3a B NpUeMe LOKYMeHTOB, HeOOX0ANMbIX
ANA NpefoCTaBfeHNs MYHWUWNanbHOM ycayrn, nn6o B NpefoCTaBAeHUN MYHMLMMNanbHON
YCNYT U He BK/IIOYEHHbIX B NPeACTaB/IEHHbIA paHee KOMMNEKT LOKYMEHTOB;

MCTEYEeHMEe CpOKa [eilCTBUS [OKYMEHTOB WM  U3MeHeHWe WHgopMauuu nocne
nepBOoHayasbHOro0 O0TKasa B MNpueme [LOKYMEHTOB, He06XOAMMbIX AN MpefoCTaB/ieHns
MYHULMNANLHOR ycnyru, b0 B NpefoCTaBleHUN MyHULMNANLHOW YCYTK;

BbIiIBIEHME [OKYMEHTa/lbHO MOATBEPXAEHHOro (akta (NPU3HAKOB) OLWWUOBOYHOro WK
NPOTUBONPaBHOIO AeicTBuA (6e34encTBMSA) LO/MKHOCTHOrO fiMua opraHa, NpeaocTaBfsoLLero
MYHULMNANbHYO  YCIyry, MYHWUUMNaNbHOro C/AyXallero opraHa, MpefoCTaBNAOLLLEro
MYHULUNANbHYO YCNyry, nNpu nepBoHavyasbHOM 0TKa3e B NpuUemMe LOKYMEHTOB, HEOOXOANMbIX
ANs NpefocTaBNeHUs MYHULWUMNaNbHOW ycnyru, nubo B NpefocTaBNeHUM MYyHULMNANbHOW
ycnyru. B paHHOM cfiyyae B MWCbMEHHOM BWAe 3a MOAMWUCHIO PYKOBOAUTENS oOpraHa,
npefoCcTaBNAOWEro MYHUUMNANbHYO YCNyry, nNpu mnepBoHayasibHOM OTKase B nNpueme
[NOKYMEHTOB, HeoOXOAMMbIX [N NpPefocTaBfieHUss MYHUUMNANbHOW  YCNyru, 3afBUTENb
yBefomMnsetrca 06 yKasaHHOM (hakTe, a TakXe MPUHOCATCA W3BUHEHMA 3a A0CTaB/EHHblEe
Heyfo6cTBa.

55. XKanob6a Ha agMUHUCTpaUUIO, NPEOCTABNAIOLWLYI0 MYHULMUNANbHYIO YCNYyry, MOXeT
ObITb HanpaB/ieHa AN pacCMOTPEHUA B aAMUHUCTPALUIO B NMUCbMEHHOI (hopMe Ha BYMarKHOM
HOCuTene, B TOM 4uC/e NPy IMYHOM MpUeMe 3asBUTENs, B 3/IEKTPOHHOW (opMe, No noyTte uam
yepes MoL.

56. MNMprem xanob Ha afMUHUCTPALNIO, €8 JO/MKHOCTHBIX NINL, MYHULMNANbHbIX CNYXaLnx
afMUHUCTpaLMK, NpefoCTaBNAWUX MYHULUNANbHYK YCNyry, B MUCbMEHHOW Qopme Ha
OYMaXHOM HOCUTeNe OCYLLeCTBASETCS N0 MeCTy NpefoCTaBNeHUA MYHULUNANBHOW YCNyTi.

Bpemsa npuema xanob fo/MHKHO coBnafarb CO BpeMeHeM MpefoCTaB/IieHNs MyHULMMNaIbHbIX
yCnyr TakKMm OpraHom.

57. Mpuem >xanob Ha agMUHUCTPaLMUIO, MPefOoCTaBAAKWYI MYHUUUNANbHYKO YCNyry,
ML, B nUCbMEHHOW hopme Ha 6YMaXKHOM HOCUTene ocyliecTBaseTcs B lo6om MOLL.

Bpemsa npuema xanob6 M®LL gonxHo coBnagatb Co BpeMeHeM paboTbl M®LL.

M®LL npy nocTynneHnn xanobbl Ha afMUHUCTPaL M0 obecrevmBaeT nepegady ykasaHHoOM
Xanobbl B aAMWUHUCTpaLUi0O Ha OYMaXHOM HOCUTENe WAW B 3/1eKTPOHHOM BWAe B MNOpPsLKe,
YCTaHOB/IEHHOM COr/alleHreM 0 B3aumogencTesmm mexgy ML, n ykasaHHbIM opraHom. lMpu
3TOM CpOK TakOWl nepefaynm He MOXET OblTb MO3f4Hee chneaytolero paboyero gHS CO AHA
NOCTYMNEHNA Xanobbl Ha aAMUHUCTPALMIO.

CpoK paccmMOTpeHus >Kanobbl HanpasneHHOW uYepe3 MOLL, wucuucnserca co  [JHA
perucTpaumMyM yKasaHHOW >Kanobbl B YMNOJHOMOYEHHOM Ha €e pacCMOTPeHWe oOpraHe,
npefocTaBNAOWEM MyHULUNANBHYIO YCAYTY.

58. B cnyyae nojaum >kanobbl Ha aAMWUHUCTPALMIO, €e [O/MKHOCTHbIX NN,
MYHULMNANbHBIX Cy>awmx, MPejocTaBAAWMX MYHULUNANbHYO YCAyry, Mpu UYHOM
npvemMe 3asaBuTeNb NpeAcTaBNAeT LOKYMEHT, Y40CTOBEPSAIOLWMNIA ero IMYHOCTb, B COOTBETCTBUM
C 3aKOHOAaTeNbLCTBOM Poccuiickoin ®egepaymm.
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B cnyuyae ecnn xanoba nogaetca yepes NpeLCcTaBUTENS 3aABUTENS, TAKXKe NpeAcTaBseTcs
OOKYMEHT, NOATBEPXKAAOLMIA NOTHOMOUYMS Ha OCYLLEeCTB/IEHNE AEACTBUIA OT UMEHUN 3aABUTENS.
B kauyecTBe [OKyMeHTa, NOATBEPXAAKOLLEro MOSHOMOYMA Ha OCYLLeCTB/IEHUE AeNCTBUIA OT
MMEeHW 3asaBUTeNA, MOXET 6biTb NpeAcTaB/eHa:

1) odopmieHHass B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin ®epepaunmu
LOBEPEHHOCTbL (418 (DU3NYECKUX U IOPULNYECKUX NULL);

2) KOMUS peLleHus 0 HasHadyeHUM wnm 06 u3bpaHum nNM60 npukasa O HaszHayeHUwU
(PM3MYECKOr0 NNLA Ha [LO/MKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (u3anyeckoe nuuo
obnafaeT NpaBoOM AeNCTBOBATb OT MMEHU 3asBUTENS 6e3 JOBEPEHHOCTMU.

59. B 371eKTPOHHON thopme xanoba MOXeT 6bITb NofjaHa 3asgBUTENEM MOCPeLCTBOM:

1) ojmumanbHOro caita agmuHUCTpauuu, B UHGHOPMALMOHHO-TENEKOMMYHUKALNOHHOM
cetn «MHTepHeT» (panee - ceTb VIHTEpHET);

2) (hbefepanbHOM TroCyfapCTBEHHONW WH(OPMALMOHHONW cucTembl «EAWHBIA nopTan
rocyfapCTBEHHbIX Y MYHULMNaNbHbIX YCnyr (QyHKUMIA)» (ganee - EQUHBIA nopTan);

3) noptana (hefepanbHoOWA rocyaapCTBEHHOW NH(OPMaLMOHHOM CUCTEMBI
(https://do.gosuslugi.ru/),  obecneumBarowen  npouecc  pocygaebHoro  (BHecyaebHOro)
06XanoBaHua pewweHnin n aencTsuii (6e3geincTBra), COBepLUEHHbIX MpU NpefoCcTaBeHUm
rocyfapCTBEHHbIX Y MyHULMMNaNbHbIX YCYT opraHaMu, NpejocTaBastoW MMy rocyLapCTBEHHbIE
M MyHULUNANbHble  YCAYyruM, WX  AO/MKHOCTHbIMW  iMLaMW,  rOCYAAapCTBEHHbIMU U
MYHULUMUMNANbHbIMU  CAyXawumn  (ganee - UWH(POPMaLWOHHas cucTema JocyaebHOro
06>XxanoBaHus);

4) ceTn NHTepHeT.

Mpn nogaye >anobbl B 3NeKTPOHHOW (OpMe [AOKYMeHTbl, YKa3aHHble B MyHKTe 58
HacTosillei rnaebl, MOryT ObiTb MpeACTaBNeHbl B (OPME 3MEeKTPOHHbLIX [AOKYMEHTOB,
NMOAMMCAHHBIX 3NEKTPOHHOW MOANUCLIO, BWA KOTOPOW NpeaycMOTPeH 3aKOHO4aTe/lbCTBOM
Poccuiickoin Pefepauumm, npyu 3TOM [LOKYMEHT, YAOCTOBEpPAOLWMA NIMYHOCTb 3aABUTENSA, He
TpebyeTcs.

60. XXanob6a gomkHa cogepxarb:

1) HaumeHOBaHWe opraHa, NPeAoCTaBAAOLLEr0 MYHULUNANBHYIO YCYry, Gamuinio, nms,
OTYeCTBO (MPU HanMuMM) AO/HKHOCTHOrO /Kla opraHa, NpefoCcTaBsOWero MyHULUNanbHYo
ycnyry, nuéo MyHULMUNANbHOrO CNyXallero opraHa, NpejocTaBfAlOWEero MyHULUNANbHYHO
YCNyry, peweHuns v genctens (6e3geincTemne) KOTopbIX 06XKanyTCs;

2) hamununio, UM, 0T4eCTBO (MPU HaUYMK), CBEAEHUSA O MECTe XWUTEeNbCTBA 3asaBUTENS -
(bn3nMyeckoro nuua nnMb60 HaMMeHOBaHWe, CBEAEHUS O MeCTe HaxO0XAeHus 3asBuTens -
OPUANYECKOrO Nuua, a Takke Homep (HOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3N1eKTPOHHOIN NOYThI (MPU HANMYMKN) U NOYTOBLIA afpec, Mo KOTOPbIM AO/HKEH ObiTb Harnpas/eH
OTBeT 3afABUTENO (3a WCKIKOYEHMEM CnyyaeB, Korfga >asnoba HanpaBnseTcs Crnoco6om,
yKa3aHHbIM B MOANYHKTe 3 NyHKTa 59 HacTosLLelN rnasbl);

3) cBefeHMa 06 o06Xxa/nyeMblX pelleHnsx wn gencteuax  (6esfeincTsunM) opraHa,
NnpefoCTaBNAWEro MyHULUNANbHYKO YCNYyry, AO/MKHOCTHOrO nuua nMbo MyHWULUNANbHOro
CNyXaLlero opraHa, npefocTaBfAOWEro MyHULUNANbHYO YCYTy;

4) [OBOAbl, HA OCHOBAHMM KOTOPbIX 3asBUTE/b He COr/laceH C peLleHUeM W [encTBueM
(6e3pericTBMeM) opraHa, NPeaoCTaBASIOLWEr0 MYHULUNANbHYK YCNYry, AOMKHOCTHOrO nuua
AM60 MYHULMNANLHOTO CAYXallero opraHa, NpefoCTaBASANOWEro MYHULWUNANbHYKO YCAyry.
3asBuTeNeM MOryT 6bITb NPEACTaBNEHbI LOKYMEHTbI (MPY HaMuuKn), NoATBEPXAatoLL e LOBOAbI
3aaBuUTeNs, MMB0 UX KOMUW.

61. AGMUHUCTpaLMA, NpeocTaBNAoLLas MyHULMNANbHYO YCnyry, obecneynBaert:

1) ocHalleHMe MecT npuemMa xasnoo;

2) WH(popmMUpOBaHMEe 3asBUTeNneld O MopAAKe 06XanoBaHWA peLeHuin u aencTseuil
(6e3pelicTBMA) OpraHoB, NPeAoCTaBASAOWMX MYHULMNANbHbIE YCAYTU, UX LOMKHOCTHBLIX NNL,


https://do.gosuslugi.ru/

MYHULMNANbHBLIX  CNYXAlUX OpraHos, NpPefOoCTaBNAWMNX  MYHULMUNANbHbIE  YCNYTW,
NoCpeACcTBOM  pasMmelleHus  MHpopMauum Ha CTeHZaX B MecTax MpefoCTaB/ieHUs
MYHUUMNANbHBLIX YCAYT, Ha UX OULMaibHbIX caliTax B ceTn MIHTepHeT, Ha EANHOM nopTane;

3) KOHCYNbTUpPOBaHWe 3asaBUTENEel O NOpsiaKe 06XKanoBaHMA PeWweHUin n [encTeuil
(6e3gelicTBMA) OpraHoB, MPeAOCTaBAALWMX MYyHULMNANbHbIE YCAYTU, UX LOMKHOCTHLIX KL,
MYHULMNANbHbIX CNyXawux OpraHoB, NPeAoCTaBNAWMX MYHUUUNANbHbIE YCNYrK, B TOM
yucne no TeneoHy, 3MIEKTPOHHOW MoYyTe, NPy IMYHOM NpUeme;

4) 3aK/l0YeHne COrNaweHnin ¢ MHOTO(YHKLMOHANbHBLIM LEHTPOM O B3aMMOAENCTBMU B
yacT¥ npuema >anob Ha opraH, NPefoCTaBAAKLWMA MYHULMNANLHYIO YCAYry, W Bblgayn
3aABUTENAM Pe3y/nbTaTOB PaCCMOTPEHMA YKa3aHHbIX »anoob.

62. OpraHu3auMOoHHbIA OTAeNn afMUHUCTpPaLMM TOPOLCKOr0 OKpyra ocyLiecTBasieT
cnefytouine gencTems:

1) npuem >anob6 B COOTBETCTBMM C TpeOGOBaHUAMMW, YCTAHOBJIEHHbIMU HACTOALLUM
Pasgenom;

2) HanpaBs/ieHWe Xanob Ha paccCMOTpeHune rnase BepxHecanAnMHCKOT0 TFOPOACKOro OKpyra,
C y4eTOM MyHKTa 75 HacTosLen Masbl;

3) pa3mMelLeHUe MHDOpPMaLMKM 0 Xaobax Ha opraH, NPefoCTaBAAWNA MyHULUNANbHYIO
yCnyry, B peecTpe anob, NofjaHHbIX Ha pelleHns v gelicteusa (6e3LelicTBrE), COBEPLLEHHbIE NPK
NpefoCTaB/IeHNN MYHUUUNANbHBIX YCAYr opraHamu, npefoCTaBAAWUMUN MYHULMNANbHbIE
ycnyru,  UX  JO/DKHOCTHbIMW — NULAMW,  MYHULMNANbHbIMW  ClYXalUMU  OpPraHos,
NpefoCTaBNAWNUX MYHULUNANbHbIE YCNYrn, WHPOPMALMOHHON CUCTEMbI [OCYAeOHOro
06>kanosaHua B COOTBETCTBUW C NOCTaHOBNeHMeM [MpaBuTenscTBa Poccuinckon depepauum ot
20.11.2012 Ne 1198 «O (hefepanbHOM rocyfapCTBEHHON WHMOPMALUOHHOW CUCTEME,
obecneuunBatoLlen npouecc gocynebHoro (BHecyaebHoro) o6)kasioBaHUA pPeLIEHNn U AeNCTBUN
(6e3neincTBmA), COBEPLUEHHbIX NPWM NPefOCTaBNEHUM T[OCYLAPCTBEHHbLIX UM MYHULUNANbHbIX
ycnyr» (ganee - perMoHasbHbI peecTp »anoob).

63. B cnyyae ecnm B OTHOWEHWM MOCTYNUBLUEA Kanobbl Ha afAMUHUCTPaLUIO,
(befilepanbHbIM 3aKOHOM YCTaHOB/IEH WHOW MOpsAAoK (mpouefypa) nojaym u pacCcMOTPeHMUSA
yKa3aHHOW >Xafiobbl, MNONOXEHUs HacToAwero Pasgena He MNPUMEHAOTCS W 3asBUTENb
yBelOMNAETCA O TOM, YTO ero »>anoba O6yger paccMOTpeHa B MNOPALKE U CPOKM,
npefyCcMOTPEHHbIe (hefilepasibHbIM 3aKOHOM.

64. XKanoba Ha aAMUHUCTPaLMIO MOANEXUT 0653aTe/IbHON perncTpaynmn B XXypHane yyeta
Xanob Ha peweHnsa u aeinctena (6e3geicTemne) opraHa, NPefoCTaBAANOLEr0 MyHULUMNANbHbIE
YyCnyru, n ero JO/MHKHOCTHbLIX /UL, MYHULMNaNbHbIX CAYXALWKUX opraHa, npefocTaBnsftoLLero
MYHULMNaNbHbIE YCNYTW, He MO34Hee CneayroLero paboyero AHA €O AHA ee NOCTYM/IeHUA.

BegeHne >KypHana yuyeTa »anob Ha pelweHus u fgeiicteusa (6e3geiicTBMe) oOpraHa,
NnpefoCTaBNAOWEr0o MyHUUMNANbHbIE YCNYTW, WU ero LO/MKHOCTHbIX UL, MYHULMNANbHbIX
CnyXawmx opraHa, NpefocTaBnAoLero MyHuumnanbHble yCnyru, oCyLecTBASETCA N0 (POPME U
B NOPALKe, YCTAHOB/IEHHbIX NOCTAHOBMNEHWNEM aAMUHUCTPALUM FOPOLCKOro OKpyra.

65. XXanob6a Ha opraH, NpegocTaBAANOWMNA MyHULMNANbHYO YCAYyry, NOpsAoK KOTOPOM
OblN HapyLlleH BCNeACTBUE pelleHUin u felicTBuiA (be34elicTBMA) opraHa, NpefocTaBAoLLLErO
MYHULMNANbHYK YCAYry, ero [LO/DKHOCTHbIX NnL  1M60  MYHUUMNANbHbIX — CAYXaLnX,
paccMaTpuBaeTcs rnasoil BepxHecangnHCKOro ropofckoro okpyra.

66. XXanob6a paccmaTpuBaeTcs B TeyeHue 15 pabounx AHEW CO AHS ee perucTpauun, ecnu
bonee KOPOTKME CPOKM pPacCMOTPEHWMS YKa3aHHOW >Kanobbl He YCTaHOB/IEHbI OPraHoM,
npefoCTaBAALWMM MYHULUNANBHYIO YCNYTY, YNONTHOMOYEHHbIM Ha ee pacCMOTpPeHMe.

B cnyuyae o6>kanoBaHuWa 0TKas3a opraHa, NpefocTaBNsfOWero MyHULUNAaNbHYO YCnyry, B
npveMe LOKYMEHTOB Yy 3asaBUTeNs 160 B UCMpaBfeHUN LONYLLEHHbIX ONeYyaToK 1 OLWN60K unu
B CNy4yae 00)KanoBaHWA 3asBUTENIEM HapyLlleHWs YCTaHOBNEHHOr0 CpPOKa TaKUX UcnpaBfieHWM
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Xanoba Ha opraH, NPefoCTaBNAOLWMIA MYHULUNANBbHYIO YCYTy, paccMaTpuBaeTcs B TedeHue 5
paboumnx AHeN CO AHS ee perncTpaunu.

67. Mo pe3ynbTataM pacCMOTPEHUA Xanobbl NPUHUMAETCSH OAHO U3 CNEAYIOLLNX PeLLeHWIA:

1) xanoba ypaoB/neTBOPSAETCH, B TOM 4ucne B (hOpMe OTMEHbl MPUHATOrO0 pPeLleHus,
ncnpasneHns JONYLEeHHbIX 0NeyaToK M OWMO0K B Bbl4aHHbIX B pe3ynbTare MpeocTaB/ieHus
MYHULUNANbHON YCNYyrn [LOKYMeHTax, BO3Bparta 3asaBUTEN0 AEHEXHbIX CPefCTB, B3MMaHue
KOTOPbIX He NpeAyCMOTPEHO HOPMaTWMBHLIMW NpPaBOBbIMM akTamu Poccuiickoin depepaumm,
HOPMATUBHbLIMW NpPaBOBbIMK akTamu CBepANOBCKON 06nacTv, MyHULWUNaNbHbIMW NPaBOBbIMU
aKTamMmy BepxHecanAnHCKOro ropoAckoro oKpyra;

2) B y4,0BNETBOPEHUY Xanobbl 0TKa3bIBAETCH.

YKa3aHHOe peLleHne NpUHUMaeTcs B MUCbMEHHOW (hopMe.

Mpn yLOBMETBOPEHUN >Kanobbl MPUHUMAET WUCYEPNbIBAKOWME Mepbl MO YCTPAHEHUIO
BbISIB/IEHHbIX HAapyLUeHWin, B TOM 4uC/e NO Bbljaye 3aABUTE/NI0 pe3ynbTarta MyHULMMNanbHON
ycnyru, He nosgHee 5 pabouynx AHel CO AHA NPUHATUSA PELLEHUS, eCNn UHOe He YCTaHOBJIEHO
3aKoHoAaTeNbcTBOM Poccuitickoin ®egepaymm.

68. OTBeT N0 pe3ynbTaTam pacCMOTPEHUA >Kanobbl Ha opraH, MpPeAoCTaBAAOL U
MYHULUUNANbHYO YCNyry, HanpasnsieTCA 3afBUTENt0 He MOo3fHee [HA, CNeAylLWero 3a AHem
NPUHATUA  pelleHns, B TMNUCbMEHHOW dopme. B cnyyae ecnm  xanoba Ha opra,
NpefoCcTaBAAOWMNA MyHULMNANLHYIO YyCcayry, Oblna HanpaBfieHa CNoCcO60M, yKa3aHHbIM B
noAnyHKTe 3 MyHKTa 56 HacTosiweln [naBbl, OTBET 3asABUTEN0 HamnpaBAseTCsa MOCPeACTBOM
NH(OPMaLMOHHOI CMCTEMbI A0CYAEOHOr0 06XanoBaHuA.

69. B oTBeTe Mo pe3ynbTatam pacCMOTPEHUS Xanobbl YKa3blBaOTCA:

1) HaumeHOBaHMe oOpraHa, pacCMOTPEBLUEro >Xanoby Ha opraH, MNpPeLOCTaBASAOLLMNIA
MYHUUUNANbHYKO YCNyry, [AO/MKHOCTb, (amMunus, WMs, O0T4ecTBO (NpM  HanmMyum) ero
[LO/MKHOCTHOTO NnLa, NPUHABLLETO peLleHune no xanobe;

2) HOMep, faTa, MecTO MPUHATUSA PeLleHUs, BKIOYaA CBELEHWUA O LO/HKHOCTHOM fuLe,
paboTHUKe, pelleHne nam geicteme (6e34eiCTBNE) KOTOPOro 06XanyeTcs;

3) hammnunsg, nmsa, 0TYECTBO (NPU HANMYMUMK) UM HAMMEHOBAHWE 3adBUTENS,

4) OCHOBaHMA ANA NPUHATUSA PeLLeHns Mo Xanobe;

5) pelwleHne, NPUHATOE Mo XKanobe;

6) B cnyyvae, ecnv xanoba npusHaHa NnoAnexatient yL0B1eTBOPEHNUIO:

CPOKM YCTPaHeHWs BbISAB/EHHbIX HapyLleHWin, B TOM 4ucne CPOK MpeaocTaBfieHUs
pe3ynbTata MyHULMUNanbHON YCyru;

MHpopMaumMa 0  AeWCTBUAX,  OCYLLECTBASEMbIX  OpraHoM,  NpPefOCTaBASOWMUM
MYHULUMNANbHYIO YCNYTY, B LeNsxX He3ameA/IMTeNIbHOr0 YCTPaHEHUA BbIABIEHHbIX HapyLUeHWI
npu NpefocTaBNeEHNN MYHULUMNANbHOR YCNyru;

N3BNHEHUSA 3a [loCTaB/IeHHble Heya06CTBa;

MH(popMaLmMsa 0 AanbHeRLWNX AeACTBUAX, KOTOpPble HEOBXOAMMO COBEPLUUTL 3asABUTENO B
Lensx NofyyYeHns MyHULMNanbHOW ycnyru;

7) B cnyyae, ecnum  xanoba npu3HaHa He NOANexawei  yAOBMETBOPEHMUIO, -
apryMeHTUPOBaHHbIE PA3bACHEHMA O NPUUYNHAX MPUHATOrO peLleHuns;

8) cBefeHNs 0 NopaaKe 06XKanoBaHWUS peLleHns, MPUHATOrO Mo Xanobe.

OTBeT N0  pe3ynbTaTam  pacCMOTpPeHUs  Xanobbl  NOANWUCLIBAeTCA  [NaBoOWA
BepxHecanguHCKOro ropofCcKoro okpyra.

70. Tlo »>KenaHul 3asaBUTENs OTBeT MO pe3ynbTataM  PacCMOTPEHUS  >Kanoobbl
JONOSMIHATENIbHO MOXeT ObITb MpefcTaBfieH He MO3fHee [HA, CNefyHLWero 3a AHeM MNpUHATUA
peleHns, B (oOpMe 3MeKTPOHHOro [JOKYMeHTa, MOAMWCAHHOrO 3N1eKTPOHHOW MOANUCHI0
YNO/THOMOYEHHOIO Ha PacCMOTPEHME YKa3aHHOW >anobbl AO/MKHOCTHOrO nuua u  (unm)
YNO/IHOMOYEHHOr0 Ha paccMOTpeHue >afobbl opraHa, NpPefoCcTaBNANOLWEro MyHULUNANbHYIO
yCnyry, B KOTOpOI yCTaHOB/IEH 3aKOHOaTeIbCTBOM Poccuiickoii degepauuu.



71. OcHOBaHMA 0TKa3a B Y0BNeTBOPEHUY YKa3aHHOMN »anoobi:

1) HanuMume BCTYNMBLUErO B 3aKOHHYH CU/ly pelleHus cyja no anobe Ha oprad,
NpeaocTaBAOWNA MyHULMNANBHYIO YCYTY, O TOM e NpeaMeTe U Mo TeM XXe OCHOBaHUAM;

2) nopjadva >anobbl Ha opraH, NPefoCTaBNAWWMA MYHULUNANbHYIO YCAYTY, NWLOM,
MOSIHOMOYMS KOTOPOro He MOATBEpPXAeHbl B MOpPAAKe, YCTaHOB/IEHHOM 3aKOHOLATe/IbCTBOM
Poccuitckoli depepayunu;

3) Hannume peLleHns no >kanobe Ha opraH, NPeLOCTaBAALWMA MYHULMNANIbHYO YCYTY,
MPUHATOrO paHee B COOTBETCTBUN C TPeOOBAHMAMMN HACTOALLEr0 MOMOXEHUSA B OTHOLIEHUMW TOrO
Xe 3aaBUTeNA U N0 TOMY XXe NpeaMeTy yKa3aHHOW Xanoobbl;

4) npu3HaHMe TMpaBOMepHbIMW  peleHnid 1 JedcTBuin  (6e3LeicTBUA)  opraHa,
NnpefoCTaBNAOWEr0o MYHULUNANbHYIO YCAYry, ero AO/MKHOCTHbIX MWL, U MYHULUNANbHbIX
CNyXaLunx, NPpUHATLIX (OCYLLECTB/IEHHbIX) B X0 NPef0CTaBNeHUA MYHULNNANLHOW YCNYTK, MO
pe3ynbTaTam pacCMOTPEHUS Xanobbl Ha opraH, NpeAoCcTaBNAWNUA MyHULUNANbHYIO YCAYTY.

72. XKanoba moxeT 6bITb OCTaB/ieHa 6e3 0TBeTa B CNEAYHOLLNX CNyYasax:

1) Hannune B Xanobe HeLeH3YPHbIX MO0 OCKOPOUTE/NbHbLIX BbIPaXEHUW, YIrpo3 XU3HU,
3[l0pPOBbIO Y UMYLLECTBY AO/HKHOCTHOIO NMLa, PabOTHKKA, a TAKXKe Y/IeHOB ero ceMbn. B faHHOM
Cflyyae 3asaBUTENO, HanpaBuBLUEMY Takyl >kanoby, coobuiaetca 0 HefonyCTUMOCTM
3n0ynoTpebneHnsa npasom,;

2) OTCYTCTBME BO3MOXXHOCTM MpPOYMTaTh KaKyt-1mb0o 4acTb TeKCTa XXanobbl, amunuio,
MMSA, 0TYECTBO (MpPU HanmMuum) n (UIM) NOYTOBBLIA afpec 3afBUTENs, yYKasaHHble B Xxanobe. B
[JaHHOM cfyyae »Kanoba He MoAnexuT HarnpaBeHUo Ha PacCMOTpPeHMe.

73. o pe3ynbTaTaM pacCMOTPEHMSA Xaobbl 3as9BUTENI0 CO06LLaeTCsi 06 OCTaBEHUN TaKo
anobbl 6e3 0TBeTa B TeYEHMe TPex [Hel CO AHA perucrTpaunmn ykKasaHHOW >Xanobbl, ecnvu ero
(haMnnus 1 NOYTOBLIN afpec NOAAAITCA NPOYTEHMIO.

74. B cny4yae ycTaHOB/IEHUSA B X0fe WX MO pe3y/ibTaTaM pacCMOTPEHUA XKanobbl Ha opraH,
NpeaoCcTaBAAOWMNA  MYHULMNANBHYIO  YCAYTrYy, MPU3HAKoOB COCTaBa agMWHUCTPATUBHOIO
npaBoHapyLleHus, NpeaycMoTpeHHoro ctatbeli 5.63 Kopgekca Poccuiickoin depepaymm 06
aAMUHUCTPATUBHbLIX NPaBOHAPYLIEHUAX, U NPU3HAKOB CoCTasBa NPecTynieHns LO/MKHOCTHOe
NNLO, HafeNeHHOe MOSIHOMOYMAMK MO PAacCMOTPEHMIO XKanob Ha opraH, MpejocTaBNAOLLUA
MYHUUUNANbHYO YCNyry, He3amMeA/IUTe/lbHO HanpasfiseT COOTBETCTBYIOLLME MaTepuansl B
opraHbl MPOKypaTypsbl.

75. B cnyuyae ecnm >xanoba Ha opraH, MpefocTaBAAOWMA MYHULMNANLHYIO YCAyry,
nojaHa 3asBWTeNemM B OpraH, nNpefoCTaBNAOWMIA MyHULUNANbHbIE YCAYTU, Ha WMS
[JO/HKHOCTHOTO NMlia B KOMMETEHLMIO KOTOPOr0 He BXOAMT MPUHATUE pelleHns MO yKa3aHHOWA
anobe B COOTBETCTBMW C TpeboBaHMAMM MNYHKTa 65 HacTosAwWen rnasbl, Takas >Kanoba
perncTpupyercs B opraHe, npeLoCTaBMAOLLEM MYHULMMNANbHYIO ycnyry,
MHOTO()YHKLMOHANbHOM LEHTPe He MO3A4Hee crefytollero paboyero gHA €O AHA NOCTYMN/eHUA
yKa3aHHOW >Xanobbl M B TeyeHuWe Tpex paboumx [AHeW cO AHA perucTpaumm Takas >kanoba
HanpaBnseTcs B YNO/HOMOYEHHble Ha €e pPacCMOTpeHWe oOpraH, MnpesoCTaBNAOLLNA
MYHULMNAaNbHbIE YCNYTW, 4O/HKHOCTHOMY NinLy.

Mpn 3TOM OpraH WM LO/MKHOCTHOE NMLO, MepeHanpasuBLUME XXasioby, B MUCbMeEHHOM
thopme MHPOPMUPYIOT O NepeHanpaBieHNN yKa3aHHON Xanobbl 3asBUTENS.

76. CpoK paccmMOTpeHus >anobbl B C/lyyae ee Mepeafgpecaunun, npesycMOTPEHHOM
MYHKTOM 73 HacTosAwero Pasgena, UcUUCNAeTCA CO AHS perncrpanuu ykKasaHHOM >Xanobbl B
YyNO/IHOMOYEHHOM Ha ee pacCMOTPeHWe opraHe, NpPefOCTaBAAOWEN MYHULUNANbHbIE YCNYT.

77. OCOGEHHOCTM MOfayYM W paccMOTPeHWs >Kanob Ha peleHus N pencTeus
(6e3peiicTBMEe) agMUHUCTPALUN TOPOLCKOro OKpyra, npefocTaBnsflolWen MyHULUNANbHYHO
yCnyry, v ee LO/MKHOCTHbIX NUL, MYHULUNANbHbLIX CAYXaWWX agMUHUCTPaALMM FOPOLCKOro
OKpyra, npeAocTaBAWMX  MYHULMNANbHYK  YCNyry onpefefieHbl  MOCTaHOB/IEHUEM
agMUHUCTpauun BepxHecangMHCKOro ropogckoro okpyra ot 20.03.2019 Ne 1009 «O6



8

yTBEpPXAeHUN MonoxeHns 06 0COBEHHOCTAX NoJaynm M PacCMOTPEHUS Xanob Ha peweHus u
penicteua  (6esgeiicTBme)  agMUHMCTpaLMM  TOPOACKOrO  OKpyra, nNpeAocTaBAsAtoLLelN
MYHULMNANbHbIe YCNYTU, ee JO/MKHOCTHBIX UL, MYHULUNANbHbIX CAYXalWwnux agMUHUCTpaLmm
rOpPOACKOro OKpyra, NpefoCcTaBAALWLMX MyHULMNANbHbIE YCIYTU».

78. 3anaBuTENb UMEET MPaBo Ha MoayyvyeHne MHHOPMaLUM U LOKYMEHTOB, HEOBXO4MMbIX
N5 060CHOBaHUSA U PaCCMOTPEHMSA >Kanobbl.»

7) N0 TeKCTY AAMUHUCTPATUBHOIO pernaMeHTa caioBa «0TAeN MO XUMULWHBIM BONpocam»
3aMeHUTb CNI0BaMM «OTAeN MO CoumanbHOW cthepe» B COOTBETCTBYIOLLLEM Mafexe;

8) no TekcTy ALMUHUCTPATUBHOIO pernaMmeHTa c/foBa «rfnasa afMWUHUCTpaLuMK
rOpPOACKOro OKpyra» 3aMeHWTb CnoBaMu «rjaBa BepxHecanguMHCKOro ropoAckoro okpyra» B
COOTBETCTBYIOLLEM NAJEXE.».

2. Hactosiwee nocTaHOBNeHWe ONy6/iMKOBaTb B OQULUMaNbHOM MeYaTHOM W3[aHUK
«CangnHckas raseta» U pasmecTuTb Ha ouumanbHOM calite BepxHecananHCKOro ropoAckoro
okpyra http://www.v-salda.ru.

3. HacTosllee nocTaHOB/IeHNE BCTYMNAET B CU/Ty C MOMeHTa ero ony6/MKoBaHus.

4. KOHTpPO/Mb 3a WCMOJHEHMEM HacTOAWEro MOCTAHOBAEHUA  BO3/I0XKWUTb  Ha
3aMecTUTeNs rnaBbl a4MUHUCTPALUKL MO YNpaB/ieHUo coumnanbHoli cgepoii E.C. Bepbax.

4 v

naBa BepxHecangMHCKOro ropofckoro okpyra; (Mpot&kbneHas\| * M.B. CaBueHKoO
4yacTb
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